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This guide was recommended by:

UK Government’s Trading Standards Central Office

And recognised as an approved product by
UK Government’s Driving Standards Agency 
for their learner driver publication 'Drive On'

It was reviewed by The Scotsman newspaper's motoring
correspondent who said, 
“'How to Avoid Being Stuffed With the Car You Don't 
Want' is, as the title suggests, a no-holds-barred bible for
potential car buyers. 
It has detailed easy to follow steps to take on the road to 
buying a used car using two check lists.”
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To the casual observer, all these checks, 
 - counter-checks, 
 - detailed explanations 
 - and step-by-step guidance, 
might appear to be an over-exaggeration of the simple 
procedure of finding a used car to buy.
This guide does not claim to find you a good used car. 
This guide's aim is what it states on its cover.
This guide will show you how to avoid being stuffed with 
the car you don't want. 
Follow it and you won't go wrong.

Now, the first, or perhaps second act of the newly 
qualified driver is to start looking for affordable wheels.
This will probably mean dredging the undesirable end of 
the used car market, where the naive, the uneducated 
and the gullible fall prey to the sharks and the hustlers 
who inhabit the would-be Trader pool.
There is no Used-Car-Purchase education programme to 
help these novice drivers negotiate the minefields of 
dodgy cars and even dodgier sellers. There should be.
This is the 21st. Century and the UK Driving Standards 
Agency is still in complete denial on this aspect of Road 
Safety.
This guide should be incorporated into driver education 
and form part of the driving exam.
For as surely as night follows day, the provisional driver 
will be looking to buy his, or her, own, independent 
wheels, as soon as full licence status is obtained.



I completed this guide in the mid 1990s. It is based on my
lifetime experiences of buying used cars. 

You may think that it is out of date and has no place in 
buying cars today. That would be your loss.
All that has changed since, is the level of complexity of 
newer cars, accompanied by an exponential increase in 
the number of warning lights on the instrument panel. 

Car fraud; involving stolen, clocked, cloned and 
cut’n’shuts has probably outstripped this exponential 
increase in warning lights – by a factor of, at least, one 
zillion. Everybody – as well as their dogs – appear to be 
at it, today.

Before you consider attempting to become 'Greener than
Gawd' by buying an electric-hybrid car - consider this.
The main component of the batteries is nickel. 
Once extracted, the nickel ore is transported half-way 
around The World, to be made into batteries for electric 
cars. 
These batteries are then shipped another half-way 
around the World to be installed in cars in the Far East – 
assuming that you are in the Far West - which cars are 
then shipped all the way around The World for you 
misguided souls to buy, in order for you to feel good 
about polluting our Planet. 
Then in five or so years these nickel batteries will require 
replacing and disposing of …………... 



Don't play their gullible idiot, self-righteous, green politics 
game. 
If you really want to cut down you pollution,
either;
- use your feet and public transport more, or
 - install an HO/ Brown's gas generator in your car.
- This will cut your emissions by 25% for petrol,
- 50% for diesel,
- as well as returning improved fuel consumption,
- by the same proportions.
 - Saving you money
 - and saving our Planet
- simultaneously ~ at the same time ~ even! 
Millagre!!!
Check out how, here @ http://www.eagle-research.com

<>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>
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Here's a thought: 

Difficult though it may be, release the past – 
not just try and release the past. 
Command yourself to release the past! 

No one - with the exception of snide book publishers - 
can change the past. 
We can't change the past. 
We can change our present and our future! 
And it has already started. 

As my Hindu partner never ceases to remind me -
No one, but no one, escapes his or her Karma. 
Karma is how Hindus deal with life and death. 
Karma is payback – both good and bad. 
And you had better believe this! 
Because this advice comes to you at no additional cost. 
We can verify that Karma is alive, well and kicking ass 
(non-Hindu ass, too). 

It works on our lives and has cost us 
time, effort, money and grief. 
Ignore this advice at your personal peril. 
Simply because you do not know
what you cannot afford to lose. 

Treat others, as you would want others to treat you. 



It is not part of my nature to prey on the gullible, the 
desperate, the infirm and the vulnerable because I have 
something that they desperately need to get on with their 
lives. 

I have previously railed against;
 - the pharmaceutical and food processing industries
 - medical, ophthalmic, (professions and industries)
 - Governments’ and Joint Venture Capital funded, 
Global, 'Non-Profit-Making', Medical Research, 
Charitable Trust Foundation On-shore Tax haven 
'industries'. 

Having railed against the charlatans of the auto industry I 
am not about to swell their ranks by ripping you off. 
So I can’t charge you a fortune. 
However, I can not give this away for free, either. 
Apart from the historically established, lack of 
commitment from you, the recipient,
I do require the money for other, noble work. 
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Using this guide

When you have read this and are are ready to go car 
hunting you will be better served using the Xpert Help 
Checklists. 
These are the checklists which this guide is describing.
They are available as a pay for, unlimited printable pdf.
Click here to go to the web page.
The cost is US$9.60 including sales tax,VAT or whatever 
your caring sharing dotgov chooses to leech of you.

Should you feel more comfortable working from a hard 
copy, instead of your tablet, you can download HOW TO 
AVOID BEING STUFFED WITH THE CAR YOU DON'T WANT! 
hard copy 
HOW TO AVOID BEING STUFFED WITH THE CAR YOU DON'T 
WANT! hard copy is 70, or so, pages of A4 landscape text,
print size 10pt, in three galleys, including the Dos, Don'ts 
and Nevers list and half a dozen receipts and seller's 
declarations.
Click here to go to the web page.
The cost is US$9.60 including sales tax,VAT or  ….. see 
above.

Back to Contents
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Intro

Buying a car is a perilous pursuit. 
‘Caveat emptor’ is a Latin saying adopted into our 
language. It means ‘buyer beware’. 
Since Roman times this advice has been good. 
Take great care when you buy! 
If the worst happens it will cost you more than money.

First of all, thank you for reading the step-by-step 
guidance to the XPERT HELP CHECKLISTS. 
They will help you save time, effort, money and grief 
when searching for your good used car. 

For all of us, cars are more important than the tools of our
trade. Without cars, our lives would shrink rapidly. 
Cars are probably the most important purchases we 
make in our lives. 
They change us in good ways as well as bad. 
Without them we feel we shall become smaller people. 

Many drivers regard cyclists as inferior, because they 
appear unable to afford a car. Some of us develop 
abnormal, aggressive behaviour when driving cars. 
To the uninformed, cars can be mysterious, complex and 
manipulative entities. 
Become informed and they become less so. 



(Intro)

The observations, logic and procedures contained in
HOW TO AVOID BEING STUFFED WITH THE CAR YOU DON'T 
WANT! are based on 50 years of experience buying cars, 
from Dealers, Traders, Would-Be Traders (D,T&W-BTs) 
and actual owners across the U.K., Europe and North 
America. They have saved me time, effort, money and 
grief. They can do the same for you. 
After you have read the short notes for each question and
check point, you can start your car hunt with more on 
your side than just vengeance.

We buy cars - for all kinds of reasons - in all kinds of 
conditions - at all stages in our lives. 
What starts with enthusiasm, anticipation and excitement,
can end in anger, frustration and even depression, if we 
end up buying a car that is less than what we thought we 
were buying. If you want to buy the car you really want, 
with the minimum of grief, HOW TO AVOID BEING STUFFED

WITH THE CAR YOU DON'T WANT! shall be your guiding 
light. 
As I forever remind my kids, ‘you can either learn the 
pain-free - easy way, or the pain-fool - hard way. 
You always have that choice available.’
All through this book I make the assumption that you are 
keen to avoid any worst-possible scenarios, i.e., finding a
car you really don’t want to buy. 
I recommend the pain-free, cautious approach.



(Intro)

Both checklists are easy to follow. 
The questions and routines are just common sense 
which, when buying a car, is the first sense to desert you.
Any non-mechanically-minded person can use the step-
by-step questions and routines. 

They will be of benefit to anyone who gets over-whelmed 
by the amount of detail involved when buying a car - as I 
do. If you are like me, this manual shall be your guiding 
light - as it is mine. 
Without it I’m a stranger in a strange land.

I used to buy a car when I needed one. 
This was normally every few years. 
In that time my car hunting skills would have virtually 
vanished. I would waste countless days and money 
trailing across countless counties looking at rubbish cars. 
I needed help to avoid these recurring, frustrating 
disappointments. 

I found all the self-help books either too technical for my 
requirements, or too erratic and illogical to use practically.
They had one factor in common. 
'Experts’ had written them all. 



(Intro)

Eventually I drew up a list of relevant questions to ask on 
the phone to help me focus on the car I wanted to go and
buy. This list revealed sufficient data about the car, and 
its owner, to give me confidence to trail across six 
counties to buy the car. 

Over years I have refined it into this non-invasive, 
conversational XPERT HELP ON THE PHONE CHECKLIST.
It reveals the maximum amount of detail about the car on 
offer as well as something of the seller’s character and 
behaviour. I have used it successfully to seek out and buy
good, cheap, used cars. 

This checklist worked well while I was buying cars for 
less than £1500. 
Buying our BMW for £4500 pitched me into a different 
league - where the stakes were higher - and where I 
realised - afterwards, the seller had been primed on how 
to best misrepresent his car and disguise its 
shortcomings. 
I knew then, that an in-depth, on-site inspection routine 
was essential to back up my phone routine. 
The XPERT HELP AT THE VIEWING CHECKLIST was the end 
result. 
Without this checklist, I was swamped by detail and 
overlooked - or forgot - vital clues and ended up with the 
car that was less than what I thought I was buying. 



(Intro)

(This experience is expanded later on. )
Now when I get to a viewing - before I become involved 
in the nitty-gritty detail of the inspection, I first cross-
check the corresponding check points in the XPERT HELP 
AT THE VIEWING CHECKLIST with those recorded on my 
XPERT HELP ON THE PHONE CHECKLIST. 

This reveals if the seller’s facts are reliable. 
If his facts are not reliable, I tell him it’s not what I’m after,
then leave. 
If they are reliable, then I can proceed with the viewing. 

The XPERT HELP ON THE PHONE CHECKLIST can convey 
to the seller that you know what you are talking about 
and, you are obviously thorough. 
Any ideas he (or she) may have had about 
misrepresenting his car should shrink from his mind. 
I can only repeat that XPERT HELP ON THE PHONE 
CHECKLISTS will save you wasting your money, time and 
energy chasing rubbish cars; the attractions of which 
should have evaporated after a few minutes of relevant 
chat on the phone. 



(Intro)

To talk through the entire phone checklist, will take you 
no more than ten minutes. 
You’ll find the data you collect on each possible car 
purchase - and its seller - will create an image in your 
mind of something you may, or may not, want to view. 

Unless the seller is a compulsive liar and you haven’t 
been paying attention, the checklist won’t lead you on a 
wild goose chase. 

And the XPERT HELP AT THE VIEWING CHECKLIST is more 
thorough than your inspection engineer, even without 
crawling underneath the car yourself. 
This will save you time, money, effort and grief, if the 
seller has succeeded in deceiving you on the phone. 

Frequent buyers of cars are sharper, through lots of 
practice and experience than those of us who just buy to 
use them. 
When D,T & W-BTs (Dealers, Traders and Would-Be 
Traders) buy rubbish cars, don’t feel too sorry for them, 
since they know something the rest of us don’t. 
They know there are someones, somewheres, less sharp
than they are, who will be suckered into buying them. 
Just don’t let these less sharp, eager someones -  be you
and yours. 



(Intro)

At the end of the day, there is no real mystique involved 
in buying good used cars. 
All you need is all your wits about you, all the time 
throughout the deal. 
That is a lot easier said - than achieved. 

The mass of minute detail collected on the XPERT HELP 
AT THE VIEWING CHECKLIST will confirm if the car is 
genuine and good, or not. 
The bottom line is; my intelligence is insulted enough 
times during every day transactions. 
I do my best to avoid this happening when a seller is 
trying to deceive me with a pile of dubious, mechanical 
junk. 

With all this in mind, I have written HOW TO AVOID BEING 
STUFFED WITH THE CAR YOU DON'T WANT! to help sort out 
the seller’s facts from his fantasies. 
So you can make a clear decision, before you have to 
actually hand over any cash. 
If you follow the simple step-by-step guidance and 
explanations for each question and check point, you will 
be able to keep your attention focused, while the seller 
uses his array of dirty tricks to distract it and confuse you.



(Intro)

 HOW TO AVOID BEING STUFFED WITH THE CAR YOU DON'T 
WANT! can put a good, honest car in front of you - and 
eventually your adviser/ inspection engineer - first, 
instead of a series of embarrassing dogs, pigs, or 
turkeys. It can also put cars like these where they belong 
- back in the repair shop, or on the scrap heap!

I do not think I am alone in my criticism - when I say that 
my observations and experiences are typical of the car 
game across three continents - and probably throughout 
the world. 
It may be my unique experience, but I have found 
members of the car trade at all levels, to be personable, 
plausible and opportunist, when selling - unduly 
hypersensitive, shallow, obstructive and defensive when 
faced with valid criticism. 
The trade’s apparent compliance with the latest UK Sale 
& Supply of Goods Act (1994) will not erase my 
entrenched distrust of them. If this is an opinion with 
which you can identify - then read on.



(Intro)

Throughout the guide, I have used the masculine 
pronoun to save space. However, it is undoubtedly true, 
that women buying cars, are often more vulnerable to the
wiles of D,T&W-BTs, for one simple reason. 
They are normally too sensible to have spent their 
formative years dismantling rust-buckets for fun. 

Start this section again ~ Back to Contents
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SECTION 1

Xpert help before you do anything

Instinct and intelligence
are the two major factors 
that affect your success rate when you are trying 
To Avoid Being Stuffed With The Car You Don't Want!

Back to Contents



(XPERT HELP BEFORE YOU DO ANYTHING)

Instinct
This includes your senses. 
Your emotions control your senses - so you shouldn’t go 
car hunting with your emotions out of control, i.e. after an 
argument, or with something other than car purchase on 
your mind. 

Not everyone has finely tuned instincts. 
Your XPERT HELP ON THE PHONE CHECKLIST reduces your
conscious mental activity and allows your subconscious 
instincts to tune into the way the seller presents himself 
and his car. 
On the phone there is no visual contact, or physical 
presence, to distract the focus of your attention. 
Your attention is focused down the line.  
And that means a land line. 
Interference from mobile and remote phones can disturb 
your flow of conversation - as well as distract your 
attention. 
This is an unnecessary intrusion.
Should that happen – hang up.

Back to Contents
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(XPERT HELP BEFORE YOU DO ANYTHING)

Intelligence
Not what gets you into MENSA, but The Secret Services.
Intelligence is the gathering of data, planning, 
organisation and patience. 
Not everyone has the inclination to plan and organise - 
but you can all remember that patience is a virtue. 

In a nutshell your XPERT HELP ON THE PHONE CHECKLIST:
 - Increases your instinctive, subconscious awareness;
 - Literally talks you through your plan/ routine and at the 
same time gathers all the important data you need to 
make an informed decision before the end of your phone 
call; 
 - Organises your gathered data, so that it does not 
become confused with other car data you have collected.

Without your XPERT HELP ON THE PHONE CHECKLIST you 
can waste your time, effort and money chasing rubbish 
cars across six counties. 

Without your XPERT HELP AT THE VIEWING CHECKLIST 
you’ll get swamped by detail, become sidetracked by the 
seller’s opinions and miss, or forget vital points and 
clues. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Intelligence)

And undergo an experience, not unlike the purchase of 
my wife’s BMW 525e, (which prompted me to create the 
XPERT HELP AT THE VIEWING CHECKLIST) in which an 
economical medium-sized, strong, reliable car was 
needed. After six months of indecision, increasing 
pressures required an urgent result in this quest. 
Two absolute no-nos for car hunting. 
If you want to pay over the odds and or buy a poor car, 
buy it in a hurry. 
Buy when you want - not when you need.

I fulfilled this task within four weekly issues of the UK 
Exchange & Mart. The car was a BMW 525e. 
It was a lovely car but the level of cleanliness aroused my
immediate suspicion. 
The seller was a fireman. 
During the course of the viewing he revealed a 
reasonable knowledge of his profession. 
His ‘spouse’ had owned the car in her maiden name for 
four years- 
The car was registered at the viewing address - so far so 
good. The seller was at home. 
The local BMW main agent had serviced the car under 
the seller’s name, two years previously. 



(Xpert help before you do anything)(Intelligence)

He was stretching the truth, however with a list of repairs 
that had, 'allegedly', been completed by a moonlighting 
BMW engineer. All the visible parts had been replaced, 
but the invisible ones hadn’t. 
No garage bills - and forgetting to ask to see even the 
parts’ receipts - just compounded the confusion. 
Taking his word as ‘an honest John’ - was about as 
gullible as I could get. 
The asking price was £4,900. 
The drive-away price became £4,500 - not low enough to 
cover all the eventual repairs. 

It was a lovely clean car but it cost an extra £800 to get 
the fantasy changed to reality. 
However, it could have been worse. 
With hindsight, it was obvious the seller had been primed 
by a D, T or W-BT. 
He had mixed facts with fantasy to fudge the issues and 
there were too many variables with which to contend, 
without a copy of the XPERT HELP AT THE VIEWING 
CHECKLIST.
This was the last purchase I made without this checklist. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Intelligence)

When the time comes to pool your arguments to get a 
realistic price, your mind can be a torrent of truths, half-
truths, uncertainties and whatever else the seller may 
have filled your head with. 
This is when your XPERT HELP AT THE VIEWING 
CHECKLIST takes over. 
It has all the facts written down waiting for this moment. 
If the facts convince you, or even raise your suspicions 
that the seller is lying, you should walk away. 
However, life isn’t quite like it is in the book. 
If the book tells you to walk away- but you’ve been 
looking a long time - and there is someone on your case 
waiting for a result - and the car doesn’t look too bad - 
and you’re convinced the seller isn’t a W-BT: 
the message is to beat his price down low. 

He’s got no bills, not even for parts, so, it makes him a 
liar and you a gullible idiot to believe him. 
And there’s not much mileage in that scenario. 
If he moans and squeals, add no more than TEN per cent
to your FINAL offer. 
All the liar can do is tell you to get lost. 
Because he knows he can’t argue with the facts.



(XPERT HELP BEFORE YOU DO ANYTHING)(Intelligence)

Perhaps you’ve just passed your test and you're looking 
for your first car. Before you start looking at cars 
seriously, initially practise with your HOW TO AVOID BEING 
STUFFED WITH THE CAR YOU DON'T WANT! on your friends’ 
cars, your parents' cars - in fact any car you’re under no 
stress to buy. 

(See Used cars; In auction). 
This way, you’ll realise that although all cars have a basic
similarity in function and structure, the mechanics and 
layout can vary. Once you’re familiar with the car you 
want, you can start hunting for your good car. 

Although your XPERT HELP ON THE PHONE CHECKLIST 
allows you to track more than one make and model at the
same time, concentrate on one model, trim level, engine 
size and year. 
Unless you know a lot about cars you’ll probably get 
confused. 

You’ll require three other publications:
 - A car buyers’ prices guide; 
 - A source of adverts;
 - A copy of the Haynes Service & Repair Manual for your
choice of car. With photos and text, this manual shows 
the relevant areas of the car to inspect and helps 
familiarise your way around the car. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Intelligence)

If you don’t know what you want, in the UK buy BBC’s 
Top Gear - Good Car Guide. It gives clear, sensible and 
practical advice on what to avoid and gives you ideas for 
what you can afford. It is available worldwide. 
And your local guide will be more specific in model 
availability. 

Next, phone round some dealers. 
Take your XPERT HELP AT THE VIEWING CHECKLISTS to 
their car lots to practise. 
This is a viewing only exercise. 
And take someone with you to read out the routines - 
even if he or she knows nothing about cars - it is easier. 
They will probably irritate you, but this is what you do for 
fun. You might also be impressed by what an unstressed,
impartial observer notices. 

With HOW TO AVOID BEING STUFFED WITH THE CAR YOU 
DON'T WANT! and moral support - you won’t get fooled 
easily. You’ll realise how quickly you can analyse a car. 
But leave your money, cheque book, credit cards, ID and 
urge to buy, safely at home. 
This may seem like a waste of time, but it’s part of the 
learning process. 
At the end of the day it’s more comforting to have your 
money in the bank, than to have your car in the repair 
shop and no money in the bank.



(XPERT HELP BEFORE YOU DO ANYTHING)(Intelligence)

Besides phenomenal sexual prowess, the next greatest 
myth of early-21st-Century person is never having been 
stuffed with an unwanted car at best, or a bad one at 
worst. 

How do the rest of your sports club/gym/pool room/work 
colleagues and the ROW do it without the aid of their 
‘mates in the trade’? Some are better at it than others. 

There are certainly primal forces afoot when cars change 
hands. You go car hunting. 
Aggressive instincts are employed
 - some more aggressive than others. 
You screw/stuff/rip-off, get screwed/stuffed/ripped-off, 
buying and selling cars. 
These are the actions of basic instinct behind a screen of 
civilised behaviour. 
The euphoria/ relief achieved, from stuffing someone else
with the car - with which you were initially stuffed
 - is straight out of the primeval forest. 
This feeling was graphically captured in the song entitled,
Small Fat Irving - the 142nd Fastest Gun in the West. 
Irving’s day of mortal bliss arrived when he faced up to 
the 143rd Fastest Gun.



(XPERT HELP BEFORE YOU DO ANYTHING)(Intelligence)

If you had to go car hunting tomorrow, you might 
remember the routine you used to acquire your last car - 
but more than likely you won't. 
More than likely your routine will be a little rusty. 
And the latest vehicle security check tips, courtesy of the 
motoring section of the weekend editions of the national 
dailies, probably went out with the cat litter. 

If you use HOW TO AVOID BEING STUFFED WITH THE CAR 
YOU DON’T WANT! you’ll always have hard copy print files 
of the XPERT HELP CHECKLISTS available on the Internet, 
either 
@ lescrooge.org. or 
@ xperthelpchecklists.info
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(XPERT HELP BEFORE YOU DO ANYTHING)

New cars
It is historically accepted that most car dealers were - and
are probably still - adept at pressurising and leading 
potential buyers into buying the car they want to sell. 
What happens to the buyer at this crucial moment? 
He goes fish: 
his mouth gapes; 
his eyes don’t blink; 
his brain freezes over. 
He can barely nod his cheque-book, or sign his head. 
Are you confused? Does this sound familiar? 

It will to the successful business man, buying his first 
Rolls Royce convertible and enquiring if the aircon 
worked with the top down! 
Or: ‘I’m so sorry MADAM - there’s a three month waiting 
list on all colours except metallic puke!’ 
Or: ‘I’m so sorry SIR, but aircon models won’t be 
available for another three months. 
There was a fault on early production units and they’ve all
been recalled!’ 
Which probably meant: 
‘We seriously misjudged buyer acceptance of this colour, 
as well as aircon. Our distributor won’t exchange them  - 
and our line of credit with them is over-extended.’ 



(XPERT HELP BEFORE YOU DO ANYTHING)(New cars)

Would you have difficulty in believing that since the early
1900s, the UK Retail Motor Industry federation (RMI) has
possessed a code of conduct, enforceable with 
disciplinary procedures, to maintain standards of ethics 
and honesty among their members? 
The UK’s 1994 Sale & Supply of Goods Act has meant 
they and their members pay more than just lip service to 
this code. 
Look for a National Franchised Dealers Association - 
NFDA - plaque on their premises, as well as a current 
member’s certificate in their office. 
Expelled members may be a tad tardy in removing their 
membership plaque. 

There are about 6,000 members in the UK. 
This means that almost every franchiser of all the 
manufacturers is included. 
It’s voluntary to join and a step in the right direction. 

To keep track of the array and complexity of each new 
car deal on offer, ask only the ‘n’ prefixed questions on 
your XPERT HELP ON THE PHONE CHECKLIST. 
And always use your XPERT HELP AT THE VIEWING 
CHECKLIST before you buy. 



(XPERT HELP BEFORE YOU DO ANYTHING)(New cars)

Well disguised delivery damage is rife among new cars. 
And it may only be revealed to your horror when you sell 
the vehicle on.

It would be a perfect world if all manufacturers gave 
every vehicle they produced the same warranty. 
But they don’t.
Even the same company, in this case Nissan gave a 
different warranty to their Bluebird model made in Japan 
to the Bluebird made in England. 
All factors being considered you might think - quite rightly,
too. (Unless of course you're responsible for assembling 
them.)
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(XPERT HELP BEFORE YOU DO ANYTHING)

Used cars
Sources of used cars are dealers, auctions, traders, 
Would-Be Traders (W-BTs) and actual owners.

Late models from dealers
Late models are up to three years old
This is the ‘safest’, as well as the most expensive place 
to buy a used car. 
First confirm their current NFDA membership. 
Although there are almost 6,000 of them in the UK, there 
might be one dealer who isn’t in it for some undisclosed 
reason. And it might just be your luck that you are talking 
to that dealer. Assume nothing. Ask first! 
Still, the purchase however, may not be altogether risk 
free, unless the car carries the manufacturer’s original 
warranty. 
As irresistible as this deal may be made to appear, you’ll 
pay much more for this ‘peace of mind’. 
But if you can afford it, this will put your mind at ease as 
well as reducing financial risk while it’s under 
manufacturers' original warranty. But beware! 
Manufacturers’ extended warranties are often written 
to exclude those parts that are most likely to fail and 
cause serious damage. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)

Insignificant, yet vital parts like oil seals, cooling pipes, 
gaskets and other small 'inconsequential' parts. 
When your engine or gearbox seizes up, your dealer will 
gladly repair it under the warranty, provided the specific 
failure is covered by the warranty. 
Once it is in bits and the ‘failed part’, which is not under 
warranty, discovered, you’ll have a big bill to pay. 
Ensure that there are no exclusions. 
Read the very small print.

Dealers appear to be only too keen to ensure that you’re 
happy with your purchase. 
Adverts attest to ‘14 day assessment periods’; 
no quibble exchanges’; ‘total refunds’ and ‘guaranteed 
satisfaction’. 
This uncharacteristic change in dealer attitude could be 
attributed to The UK 1994 Sale & Supply of Goods Act 
that states: as well as being of satisfactory quality, the 
goods must be fit for the purpose and be as described. 
This applies to all goods - even – sadly for them - cars. 

So it is still possible to buy a car you don’t want from a 
dealer. And it is still possible to buy a bad used car from a
dealer. However, this recent legislation has meant that 
the dealer now has to work much harder for his money. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)

Any grief or resistance from him should be effectively 
neutralised with a suggestion of a visit from his local 
Trading Standards Officer. 

Don’t mess around!
N.B. The 14 or 15 day MONEY BACK OFFER is very 
important. Be sure to put a 1000 miles on it in a week. 
Once you exceed this 14/15 day period, the laws deems 
that you have accepted the car (and its faults) and 
refunds are impossible to get - even if the car turns out to
be a total dog on day 16.

N.B. If you are not happy in anyway with the car, take it 
back for a total refund. 
Any grief from the dealer can be effectively dealt with by 
the local TSO. 
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(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)

In auction
First confirm current Society of Motor Auction - SMA - 
membership. 
If you want to buy a late model, high mileage car - used 
by one corporate owner - you can get a reasonable deal 
here, possibly with a warranty of up until one hour after 
the auction finishes, to check for major faults. 
Everything happens really fast at auction. 
Unless you know what you’re doing - don’t buy here. 

N.B. ‘Bargains’ at auction often come from large national 
or regional companies and organisations who operate 
‘Self-Insurance’ schemes. 
Self-Insurers have large fleets of vans and cars. 
They either insure the vehicle third party only or 
underwrite the insurance themselves using their (less 
than) bulging pension funds. 
When the vehicles are damaged they use their own 
facilities to repair them. 
So you’ll probably never know the full history on vehicles 
owned by national, or regional organisations that operate
like this. The trade knows this. Now, you do too! 
If it’s a bargain, you could be taking a risk. 
Be sure. Or forget it! 
But if all you want is cheap wheels to last a year, make 
sure it has an MOT for a full year.



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(In auction)

However, the car auction is the perfect place to hone your
detective skills. 
Take someone with you and some copies of the XPERT 
HELP AT THE VIEWING CHECKLIST and, at your unstressed 
leisure, check the models in which you are interested. 
(Or if it’s a training exercise, as many cars as possible.) 
No one is going to hustle you as you run through your 
checklist. 
Ensure the car is not near the moving line of cars 
heading for the auction hall and you will have lots of time.
Carry out your OVERVIEW   and PRE-START   sections 
external checks.
When you are more familiar with the   UNDER THE BONNET  , 
INTERIOR,   ELECTRICS   & START ENGINE   sections you will 
have time to run through these as well. 
Be sure to spot as many dodgy-looking cars as possible, 
or you’ve been wasting your time by learning nothing. 
In addition to the practice and experience in spotting 
hookey cars, there is no better place to be in order to 
familiarise yourself with the mores and manners of the 
sub-species of Would-Be Traders (WBTs). 
You’ll be spoilt for choice. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(In auction)

The bigger the auction - the greater the choice of 
reasonable cars; the more down market - the more 
suspect and older the cars will be.
But the sub-species will be out in force.
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(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)

From Traders and Would-Be Traders
First and foremost these  cars are invariably 'well used'.
These cars are 'normally' more than three years old. 
The number of cars older than five years in the UK has 
been increasing since 1990. There are now so many 
used cars around that prices have tumbled. 
Cars as old as this expose you to more risk of expense 
as manufacturers’ warranties are replaced by extended 
ones, for which the same rules of caution apply. 
First confirm current Independent Garage Association - 
IGA - membership. There are 6,000 members, too. 
So not all traders are in the IGA. 
Assume nothing. Ask first! 

Dealers and traders are obliged by law to make the 
following declarations about any cars they are offering for
sale to the public. 
It is highly unlikely that these revelations will be freely 
forthcoming, so ask first if;

 - Any alterations have been made to the mileometer 
reading,
 - A car has been subject to a settled insurance claim, i.e.
been classified as a total loss and then ‘repaired’. Stating
that a car on offer is ‘as seen’ is the (UK) car trade’s way
of warning you to stay away.



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(From Traders & Would-Be Traders - W-BTs)

All trades and professions have their share of rogues and
malpractitioners. The car trade is no exception. 
It appears to me to have more than any other trade or 
profession, possibly for the following reasons. 

 - Other trades and professions do have regulatory 
bodies, to which registration is obligatory in order to 
practise - with disciplinary powers to curtail the activities 
of those who bring their trade or profession into 
disrepute, or are a menace to the public.

 - UK Car dealers and traders have the NFDA and the 
IGA to establish recognised professional standards, but 
registration with either organisation is not compulsory. 

 - RMI disciplinary proceedings against members, who 
are convicted for persistent illegal trading practices, lose 
their bite, when they can’t stop them trading. 
Only prison can stop them trading - and they’re 
overcrowded.



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(From Traders & WBTs)

 - Convicted dealers and traders are free to practise their 
trade as they so wish, although not as RMI members.
Every year the UK Trading Standards Departments (TSD)
received more than 15,000 complaints every week from 
car transactions that have gone sour, the majority of 
which are categorised as follows: 

 - Half of all complaints are for defective goods or 
substandard service; 

 - A third of all complaints are for misleading claims, 
representation or adverts (price, quality, etc.), 
presentation of goods or services (availability, labelling, 
packaging or lack of information);

 - 10% of all complaints are for difficulty in getting faults 
put right. 
And these are only those customers who had the energy 
to complain. Many people don’t.

Figures courtesy of the Office of Fair Trading.

Since 1997, some ‘extremist’ Trading Standard Officers 
have taken to denouncing the persistent offenders in the 
local newspapers. 
This is a legal and highly admirable European practice. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(From Traders & WBTs)

There are a few half-hearted, discretionary attempts at 
licensing all used car traders in some local authorities in 
Scotland, but there is no national UK licensing for traders.
Anyone who wants can sell cars and call himself a trader.
If this isn’t bad enough, a worse scenario is anyone who 
wants can sell cars and not call himself a trader. 

These traders, we’ll call Would-Be Traders - or W-BTs, 
can sell write-offs; cut ‘n’ shuts; clocked cars; stolen cars;
in fact any car, which may not be actually what it appears.
They aren’t obliged to tell you anything unless you ask 
before completion of the sale.

Annual government licensing for all sellers of cars may 
not be the perfect solution, but it’s a step ahead of what 
exists now. 
This will mean breaking lifetime – often generations' – 
habits, for W-BTs. 

Remember.
 - It is a criminal offence to knowingly sell stolen cars.
 - It is a criminal offence to misrepresent written-off, 
clocked and/or rejoined cars (cut'n'shuts) with the intent 
to defraud a buyer. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(From Traders & WBTs)

These laws aren’t always effective deterrents. 
J. Law finds softer targets, like serial illegal parksters and
serial non-seatbelt users, to be involved in chasing and 
catching these duplicitous vermin.
There is consumer protection for you if you buy from a W-
BT. But first you have to find your W-BT again. 

Trading Standard Officers (TSOs) investigate complaints 
when the buyer’s rights have been infringed. 
Often one visit is enough for a trader to mend his ways.  
TSOs do conduct spot checks and even extensive covert 
investigations on those who don’t respond to an initial 
visit. 

However, it just might be too late to spare you grief at the 
hands of a rogue trader. 
Since TSOs are funded by each local authority, crooked 
traders move from one local authority area to another and
trade until they attract that area’s TSO’s attentions. 
Only when court orders have been issued against rogue 
traders are they obliged to behave. 
And that can take years. 



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(From Traders & WBTs)

All you want is a car that is as described. 
If it’s been a write-off, you want to know it has. 
If it’s been clocked - i.e. the recorded mileage on the 
mileometer has been altered (reduced) - you want to 
know it has. 
It is legal to sell such cars, provided they are represented
as such. 
Cars that have been declared insurance write-offs, but 
have been repaired properly, can be as good as new. 

(I have to say that for legal reasons.) 
However, It is up to you if you would prefer one of these.

It’s the ones that have been bodged together which give 
reason for concern and should be reported to the 
authorities. 

Unfortunately the latter appear to be on the increase, 
whilst the former are in decline. 
So, you have to be on your toes to be aware of traders’ 
little and large dodges - and lapses in reality - to ensure 
that the car you are looking at, is genuine.
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(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)

From actual owners
A private owner can vary from the straight-forward and 
honest, through the naive, to the utterly devious W-BT, 
whose will to shift his motor is at any immoral cost. 

It’s difficult for your car thief/ fraudster to sell a stolen, or 
a really dodgy car. 
Glaringly obvious irregularities will show up either, on the 
phone, in your security searches, or at the viewing. 
Just follow your HOW TO AVOID BEING STUFFED WITH THE 
CAR YOU DON'T WANT! and the give-away clues will fall 
into place, so that you can’t fail to suspect something 
underhanded is unfolding. 

Buying a used car from a bona fide private owner is an 
international pursuit, the attractions of which are;
 - talking to someone who knows the car best,
 - learning the factual history of the car,
 - not dealing with a probable car hustler,
 - obtaining better value than from a dealer, or trader,
For the seller the advantages are;
 - not being hustled by a W-BT - they have to get the cars
they sell from somewhere,
 - making a better price than from a trader on your trade-
in,
 - getting satisfaction from seeing a cherished possession
going to an appreciative new owner.



(XPERT HELP BEFORE YOU DO ANYTHING)(Used cars)
(Actual owners) 

But how can you tell the difference between W-BTs and 
amateurs? 
Experience is the simple answer. 
Buying a couple of dodgy cars, or being ripped-off in a 
car fraud scam, helps with the experience - but at a price.

Why wait for experience? 
Why risk losing your money? 
HOW TO AVOID BEING STUFFED WITH THE CAR YOU DON'T 
WANT! will place you in front of genuine sellers and their 
cars quickly, easily and with much reduced confusion, 
stress and disappointment. 
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(XPERT HELP BEFORE YOU DO ANYTHING)

UK gobbledyspeak and abbreviations
(particular to used car adverts)

Car sharks worldwide have a universal, if, somewhat, 
restricted vocabulary. 
With the globalisation of English, many of these terms 
appear in used car ads everywhere.

Before you phone your first seller and start your 
conversation, it will be useful for you to understand the 
gobbledyspeak and abbreviations particular to used car 
ads, the car trade in general and those used in this guide.



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK gobbledyspeak and abbreviations)

The following abbreviations are most common:
04, 05, 06 and 54, 55, 56 (UK) indicate the part of the 
actual year the car was first registered 0 from January to 
June, 5 from July to December. 
This system falls apart when double figures are reached.
Take note however, this does not mean the car is the 
model for that year. 
It could have been sitting around in the factory fields for a
year or two, prior to shipment. 
So knowing beforehand, the specification of the model for
the year that you want, is important.
Older plates 98 S/99 T/2000 V (UK) and so on: year of 
first registration; indicating the car was first registered 
from the 1st August 1997/1998/ 1999 - one year younger 
than in reality. 
You might believe this to be a classic case of 
misrepresentation, which flies in the face of the Trade 
Descriptions Act. 
And you’d be right - but the car trade gets away with it. 
ABS: anti-lock brake system. 
Helps you to stop in hazardous conditions without 
skidding. It also helps you to steer the car round a corner 
and brake heavily at the same time. 
If you can choose between identical cars, one with ABS 
and the other without, go for ABS - assuming it’s working.
AC/AIR/ AIRCON: air conditioning



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK gobbledyspeak and abbreviations)

AIRBAG: Driver’s/Passenger’s. A bag that fills with air on
point of crash impact, which will save you from going 
through the windscreen, but in early models not from 
occasionally detaching retinas and inducing cataracts – 
you survive the pile up, but are visually impaired.  

(Source attributed to Moorfields Eye Hospital)
ALLOYS: cast alloy wheel rims – subjectively 'improve'  
cars’ appearance. 
+ve -  retain true after a bang – unlike steel which bend; 
-ve -  old ones corrode faster than steel.
AUTO: automatic
AWD: All-wheel drive. 
A type of four-wheel drive for road cars that becomes 
active when the two driving wheels spin.
bhp: brake horsepower
BMW FSH/HISTORY: BMW - or any other make
 - full service history.
carb: carburettor
 - officially unavailable on all new cars after 1992.
cat: catalytic converter, apparently sucks pollutants out of
the engine emissions only when operating at the correct 
temperature and becomes hyper-toxic waste to dispose 
off, when replaced – but uses 30% more fuel in the 
process. Yes – we're talking about saving our Planet. 
But we all might as well wail against the wall for all the 
effect it has on the platinum futures markets.



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK gobbledyspeak and abbreviations)

cc: cubic capacity of the engine expressed in cubic 
centimetres, e.g. 1,200cc, 2,000cc 6,250cc; also 
expressed in litres as 1.2L, 2.0L, 6.25L and so on. 
The greater the number the more powerful is the engine.
CD/DVD/BluRay/CD box: 
 - disc player with multi-play stacking system.
CRUISE/ASC: automatic speed control 
reduces driver fatigue on long journeys and saves you 
money on fuel and speeding fines.
CT: on the UK DVLA form V5 means cherished transfer 
and indicates a change of VRM (vehicle registration 
mark).
Cyl: cylinder as in 4 cyl, 5 cyl, and 8 cyl 
the more cylinders, the smoother the engine runs and the
more fuel it uses.
d: door as in 3d: three-door hatch back.
D: diesel; as in Peugeot 309 GRD 
the other letters represent various body trim levels or 
engine power.
DHC: drop head coupe - equivalent of convertible 
used to describe older models, 
or super-exclusive luxury models. 
DOHC: double overhead camshaft 
emphasises sporty nature of car.



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK gobbledyspeak and abbreviations)

DOT: UK Department of Transport
DPA: UK Data Protection Act
D,T & W-BT: dealer, trader and would be trader.
DVLA: UK Driver & Vehicle Licensing Agency
(e) W: (electric) windows
(e) M: (electric) mirrors
(e) SR: (electric) sunroof. SR, or sunroof on its own, 
means that it is manual - or the T or W-BT forgot it was 
electric.
(e) SF&R: (electric) seats front and rear
Efi: electronic fuel injection. 
Post-1992 new cars all have fuel injection. 
Pre-’92 cars normally have carburettors fitted instead, 
which are really cheap to replace. 
Fuel injection on older cars will be expensive to repair.
FHC: fixed head coupe. Denotes fixed roof. 
The identical convertible model is described as drop head
coupe.
Fogs: fog lights
4WD/4x4: four-wheel drive. 
Increases traction in adverse conditions, e.g. mud, snow, 
ice, fields.
4WS: 4-wheel steering. Increases manoeuverability at 
high and low speed 
4-5-6-7 8 sp: four/ five/ six/ seven/ eight speed gearbox
5 door: hatchback with four doors



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK gobbledyspeak and abbreviations)

FHC: fixed head coupe. 
Denotes fixed roof. The identical convertible model is 
described as drop head coupe.
Fi: fuel injection.
Fully loaded: all the manufacturer’s options.
Full leather: leather everywhere.
Half leather: only on certain parts, such as seat sides.
H/L(R)W/W: headlight (rear) wash wipe
HT leads: High Tension leads which carry very high 
voltage. Do not touch. Keep any metal objects well away. 
Arcing or sparks jumping an inch or two have been seen. 
And felt!
IMMAC: not a hair removing cream but the trade’s 
hyperlative description of the general condition.
i: injection as in BMW 320i.
LHD: left-hand drive
LWB/SWB: long/short wheel base
MPG: miles per gallon 
MOT: UK Ministry of Transport test certificate - but not 
necessarily proof of road worthiness.
NO CANVASSERS: companies who offer to sell the 
advertiser’s car on his behalf. 
Only amusing when they call W-BTs.
NFDA: UK National Franchised Dealers Association



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK gobbledyspeak and abbreviations)

O/D: overdrive. 
An extra gear or three, normally engaged by flicking a 
switch. Available on older manual cars.
OHC: overhead camshaft - A more efficient engine 
design. Almost all cars have them now.
OVNO: or very near offer - an unrealistic seller, probably 
a T or W-BT.
PAS: power assisted steering
PP or Pplate: private plate - known as cherished or 
personalised number. 
Used harmlessly to disguise age of car from snooty 
neighbours; used by crooks to disguise car’s history.
RAD/Rad: radio/radiator
(R) Al/Immob: (remote) alarm/immobiliser 
(R)CL: (remote) central locking
RHD: right-hand drive
RMI: Retail Motor Industry Federation
s: seating capacity as in 5s - five seats.
S O: special order. Confirm with main distributor.
spec: specification
Sal: saloon 
SE: special equipment as in BMW 320SE.
Spots: spotlights
TAPE: cassette player on much older cars
2000W STEREO: eardrum-shattering music system.
TAXED/TAX: road tax



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK gobbledyspeak and abbreviations)

TC: twin cam/twin carb
TD: turbo diesel
 – except on Mercedes, TD denotes diesel estate 
USB:  connection normally incorporated in the radio/ 
sound system 
UL: unleaded petrol
v: number of valves, e.g. 12v, 16v, 24v.
VGC: very good condition
V5: UK vehicle registration document
VIN: vehicle identification number. 
This should be on a plate, underneath the bonnet as well 
as pressed into various body panels. It may also be 
stamped on the door sills, boot sills – or just about 
anywhere. The big four MB, BMW, GM, Ford and SEAT 
all display the VIN on the LHS of the scuttle where it joins
the windscreen. 
It may even be engraved on all the window glass. 
The car industry plays at security, making it difficult for 
your average Joe to work out, easily, what is going on.
Before you view, always confirm all the possible locations
with the original supplying dealer - or distributor, first. 
VRM: vehicle registration mark - number plate. 
Some dealers supply new cars with the VRM engraved 
on all the windows, others don’t. 
Be sure to ask them before viewing.
VRO: UK Vehicle Registration local Office
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(UK gobbledyspeak and abbreviations)

VQ3: UK Vehicle query application reveals all the data on
a car, which the UK DVLA won’t confirm by phone.
WARRANTY: extended or private - offered as insurance 
lure by traders. If you take the lure, make sure it’s the 
manufacturer’s warranty. 
If it isn’t, ensure you read the small print first. 
Better still; ask the trader for the names of at least six 
other people who have been paid on a claim - before you 
commit yourself. 

ON ESTATES/station wagons: 
est: estate
Roof rails: for attaching roof rack.
Roof box: fits on roof rack for extra luggage.
Self-level suspension: adjusts suspension for heavy 
loads.
Extra seats: two seats that fold out in luggage area.
TD: denotes Mercedes Benz diesel estate. 
On eveything else denotes turbo diesel
Once you are familiar with these abbreviations, car ads 
can relay much more to you than just facts.
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(XPERT HELP BEFORE YOU DO ANYTHING)

Reading between the lines
Give-away clues from WB-Ts or Traders who don't want 
you to know what they are 

In the UK, traders are obliged by law to declare so, by 
displaying the letter T after adverts, or stating ‘Trade’. 
A lot of them do. A lot of them don’t. 
Those who don’t, can be grouped with the professional 
liars, crooks and thieves who aren’t required by law to 
declare they are trading, but who are selling cars for their
girl friends, boy friends, mothers-in-law, relations, 
business partners and anyone else whose names and 
addresses aren’t the same as theirs, but with whom they 
allege the slightest, tenuous,credible connection.



(XPERT HELP BEFORE YOU DO ANYTHING)
(Reading between the lines)

This is also the category that will include stolen cars, so 
extreme caution must be exercised if you are dealing with
these types. 
It can only be repeated, that not all car traders are 
devious, amoral, under-handed, bottom-feeding, 
creatures of the night. 
But why take that chance with your hard-earned, or hard-
borrowed cash? 
Car hustling tricks travel faster than the next 'flu'demic. 
Be warned!

Colours are invariably quoted as from the new car sales 
brochure, e.g. Diamond Black, Lachs Silver, Island Green
and so on. 
Somewhere in the dimmer recesses of the collective 
T&W-BTs subconscious, lurks the spectre of The UK 
1968 Trade Descriptions Act, to which these out-of-
character declarations pay lip service. 
With little variation, the model on offer is a superlative 
example. Where do they find them?



(XPERT HELP BEFORE YOU DO ANYTHING)
(Reading between the lines)

Coachwork - instead of body - totally unmarked.
In stunning/pristine/fabulous - the colour
Superb/outstanding/showroom condition. 
Lovely inside and out - but probably not underneath.
First to see will buy. Playing on your insecurity. 
A list of the standard equipment - as well as the genuine 
extras - to lull you into believing this car is somehow 
special.
Very rare. Attempting to capitalise on an unpopular model
- which you shall find out when you trade it in - unless it’s 
a Type 27 Bugatti. 
Any inspection welcome. Trust me! 
No need to call the AA/RAC - or anybody.
Mechanics A1. The rest isn’t too appealing.
Motorway mileage. Complete with tachographic proof?
Expensive stereo. Always gets a mention.
Disconnected remarks like possible p.ex. (part 
exchange), finance available, ‘viewing welcome’, 
‘genuine reason for sale’ - of which only the impending 
hefty repair bill carries any credibility.



(XPERT HELP BEFORE YOU DO ANYTHING)
(Reading between the lines)

No canvassers, those companies who phone up 
advertisers to help them sell their cars. 
And a W-BT does not require this help. 
One previous owner, the trade’s way of telling you it’s 
had two owners. 
Finally we come to the pièce de résistance in used-car 
parlance: the term ‘HENCE’. 
Used to convey the WB-Ts' act of ultimate self-denial. 
For some reason, or for any other, the car is virtually 
being given away and implies no further negotiation on 
the sale price is at all possible. 
The similarity between these worded adverts and those 
‘T’ marked adverts is chilling. 

Mundane facts such as, 
its exact age; 
its exact mileage; 
its exact number of registered keepers; 
the exact length of the MOT and road tax; 
its average mpg, or range per tank 
are all omitted.



(XPERT HELP BEFORE YOU DO ANYTHING)
(Reading between the lines)

One last vital point illustrating the transitory nature of the 
current ownership of the vehicle is the mobile phone 
number.
If there is no land line number displayed in the ad 
then you are about to be dealing with a W-BT.

So - an advert reading: 
Nissan Primera 2.0 TD GX, 8 years old, 5-speed, VGC, 
FSH + bills, one owner, 76,000 miles, dark green 
metallic, economical 52 MPG, aircon, £1350. Tel 01234-
567890, would appeal to me, because it deals with 
unalterable, priority facts, such as 
the model and body style, engine size and fuel type
the age (but not the year), the gearbox, 
the condition, the service history and bill receipts, 
the number of owners, the mileage, fuel consumption, 
any main extra equipment and price. 
If you’re looking for this model, the advert assumes you 
know a little of the car, so the standard equipment isn’t 
listed. 
Compared to the awe-inspiring, image creation of the 
trade, this advert wastes no time. 
It states what exists and does not confuse you with 
non-relevant information. 



(XPERT HELP BEFORE YOU DO ANYTHING)
(Reading between the lines)

This sounds like quite a nice car. 
One owner must have looked after it for eight or so years;
mileage isn’t too high compared with some. 
The full service history may not be by Nissan, but so 
what! Pouring decent oil into the engine and changing the
oil filter every 10,000 miles requires only the assistance 
of a competent mechanic. 
And authentic, original, aged looking bill paper with the 
VAT number and a paid stamp for parts, repairs and 
servicing - covering the period between and including the 
two previous major services - is proof enough of the state
of the car. 
If he has used the same mechanic or two for these 
services and repairs, the chances are the owner trusts 
them to do a competent job. 
But be quick! 
This ad will have Ts&W-BTs lining up. 



(XPERT HELP BEFORE YOU DO ANYTHING)
(Reading between the lines)

The more attuned you become to what sellers say - and 
how they say it, the less time you’ll waste on trips to see 
rubbish cars. 
In fact, you’ll get so used to reading between the lines, 
that you won’t bother phoning some ads, because they’ll 
scream ‘BOGUS!’ 
Or, when you do, you’ll know when the seller opens his 
mouth, you’ll be wasting your time. 
It’s an adventure in low-life-land with the demi-monde - 
without leaving your front door. 
So pay attention to what you are reading!
If you don't, then you'll waste your time chasing down 
rubbish. 
You'll then become more frustrated until eventually your 
patience snaps along with your concentration, and 
suddenly you find yourself the less-than-proud owner - 
stuffed with the car you don't want! 
Achieved, solely through your frustration and wasted 
effort looking at one rubbish car after another - because 
each seller has deceived you on the phone - and you 
haven’t picked up on it.
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(XPERT HELP BEFORE YOU DO ANYTHING)

UK V5 document and DVLA

The combination of Information Technology and car 
thieves is a nightmare combination unfolding as you read 
this. 



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK document V5 and DVLA) 

No matter how tempting, never buy cars from 
publications that update their adverts daily, nor from 
computerised find-a-car agencies - since you have no 
idea from where the car is coming. 
Weekly publications slow down car thieves. 
When you get next week’s adverts by fax, or on the web, 
up to a week before they hit the news-stands, you’ll be 
snapping at the best deals along with the D, T & W-BTs, 
so be prepared to move quickly.

V5 details can be obtained from DVLA Swansea, under 
false pretences. 
A new logbook can be run up and reproduced on a 
computer and all the details printed up in a couple of 
minutes. 
Your call to any one of the car information companies will 
not confirm the authenticity of the V5 details. 
Your call to DVLA, or your local VRO, will not confirm the 
authenticity of the V5 details. Why? 
Some small legislative obstruction called The UK Data 
Protection Act that was hastily written, 
 - poorly interpreted and 
- frequently abused.
As most of you who read this will know, from first hand 
experience, 'Data Protected' is the mantra for all indolent 
keybored operators – Worldwide. However, I digress.   



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK document V5 and DVLA) 

This data to which the VRO/DVLA are zealously 
guardian, is the same data anyone can obtain by 
applying - bogusly or otherwise – on officious form V888 
along with a small payment requesting the name and 
address of the registered keeper of vehicle, registration 
XYZ 123. And if they fall for your story then they might 
send it to you! But that will take time.

Q. What can DVLA do for you, the potential buyer?
A. Not enough is the unfortunate truth! 

DVLA is efficient in its way. It co-operates with the police, 
insurance and car information companies, on cars that 
are reported stolen, written off or crushed. 
The problem lies with cars that are not reported stolen. 
Because their owners don't know yet; because the owner
is either, on holiday for two weeks, with the car parked in 
airport long term, or at work and thinks it's parked in a 
multi-storey, or in the supermarket, shopping and thinks 
the car is still in the supermarket car park. 
And at this time (2013) (this guide was written in 1994), 
there is still no UK V5 ‘Hot Line’ to assist in rapid/on-line 
verification. 



(XPERT HELP BEFORE YOU DO ANYTHING)
(UK document V5 and DVLA) 

You can check out buildings through the Land Registry - 
which can't move, but you can't check out vehicles – 
which can. How illogical is that. And the Government 
claims to be 'getting tuff on car fraud?' I believe them. 
They might have more trouble convincing the  R-O-W,
though. 
Car theft is not a casual crime. 
It is highly organised and cars are stolen to order. 
So all the bogus paperwork is ready. 
Even the bogus model handbook telling you precisely 
where the VINS aren't - is ready.
That is why FIAT are so astute and up-front.
They come from the capital of counterfeit and forgery 
(Italia) - so they are, at least, level with the crooks game.
Just be sure to download the manual from this site.
http://aftersales.fiat.com/elum/home.aspx

N.B. Forged paperwork is a piece of cake for car 
thieves.
The ad is running before the car has been nicked. 
Car fraud happens as fast as that. 
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SECTION 2

Xpert Help On The Phone Checklist

The non-invasive phone technique

The reasoning and logic behind the questions



(XPERT HELP ON THE PHONE CHECKLIST)

Why each question is important - 
What the answers mean
First of all, don’t expect everyone to tell you the truth. 
It’s my experience that very few people feel comfortable 
telling the truth at the best of times, never mind when 
they are trying to shift their wheels. 
Some people are over-effusive when they stretch the 
facts; others speak volumes by saying nothing. 
Both types give themselves away. 
But if you can’t spot when someone’s lying - buy a new 
car. If you can’t afford a new car, either get a bus pass, or
pay more attention to people around you. 

From each ad that appeals to you, write down ALL the 
facts. These facts should include: 
the make, model, year, colour, price, phone number/s.
Include also the publication and issue date for your 
reference. Use a red ball pen. 

Remember, typing and spelling errors are common. 
Cars are described inarcutately by a typist’s mistalke or 
igorrance/-unfalmiliarity by ‘private’ sellers. 
These ‘private’ sellers / WBTs reveal themselves in their 
ads – more about that later.  



(XPERT HELP ON THE PHONE CHECKLIST)

Re-read ‘Reading Between the Lines’ until you are 
familiar with the wiles of WBTs. 
Then avoid them!

 - Identify the car - exactly. 
 - Know exactly which model the seller is selling. 

There are important reasons for doing this. 
More than once, in the heat of the moment , I have 
travelled across 6 counties to view the wrong car.

 - You don’t have to be intelligent to buy a car, but if you 
don’t sound a little knowledgeable, then a seller may 
decide you’re just a time waster and blow you off. 
- Popular cars generate lots of interest.
A seller can receive lots of calls on a popular car. 
To a busy person, this is an intrusion on his precious 
time, so speak clearly, be polite and sociable. 
 - Be familiar with all the standard fittings. 

If a seller informs you that this model didn’t have XYZ 
(and you know it has) it’s probably because they either 
don’t work, or it is a 'grey' import. 
And not because it was a special order or special edition.



(XPERT HELP ON THE PHONE CHECKLIST)

Acceptable Yes or No is in bold print
* = inadvisable to proceed 

n = new cars ask only questions prefixed. 

f = for casual first enquiry ask only questions prefixed f.
f questions are numbered in normal print. 
All the other questions are numbered in bold print. 
Ask all questions for used cars.
If you don't feel like giving every seller the third degree 

then the f marked questions will give you a basic idea if 
your choice is worth pursuing. 

But be sure to complete the full checklist before you view.

Back to Contents
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(XPERT HELP ON THE PHONE CHECKLIST)

Phones . . . Source . . . Date . . .
Recognise mobile phone numbers. 
They may not be W-BTs but why take chances with your 
hard-borrowed cash. 
Dodgy car sellers are so plausible you have to be awake 
to all of their dodges. 
Recognise inner city codes. 
It may just be my preference, but I prefer cars that 
haven't spent the most recent part of their lives over-
heating in one of our gridlocked cities, or sprawling 
conurbations. 
And keep the original ad for future reference, in case of 
any misrepresentation. 
You'll need it as evidence should events turn sour. 
Always confirm the asking price.

Hello! Is your car still for sale? 
Do you have time for me to ask about it?
Don’t mention the make or model, to double check he’s 
got only one for sale. 
He may be a W-BT with more than one for sale. 
Pause and wait to be asked what you want to know. 
If a seller starts off with a stream of ‘facts’, the chances 
are he’s a W-BT. If you’re really keen on the car, wait for 
him to pause for breath, then ask one of the questions on
your list - not covered by his monologue. 



(XPERT HELP ON THE PHONE CHECKLIST)

Once you control the conversation, revert to your XPERT 
HELP ON THE PHONE CHECKLIST. 
There are important reasons for doing this. 

As you become more familiar with the procedures of your
XPERT HELP ON THE PHONE CHECKLIST, you will develop a 
natural, non-invasive chatty, inquisitiveness. 
Engaging a seller in this open manner will often result in 
the seller expressing himself in a similar way. 
How he responds will tell you as much about himself as 
the car he’s selling. 
Allowing a seller to prattle on gives you little opportunity 
to settle into your investigative technique. 

If a seller:
 - won’t let you get into your technique;
 - is reticent about answering your questions;
 - says all the facts are in the advert and is reluctant to 
expand on them, or even accuses you of using that damn
fool XPERT HELP CHECKLISTS then save your breath. 

You are, after all, paying for the call. 
Just thank him and forget it! 



(XPERT HELP ON THE PHONE CHECKLIST)

However, he has the time to talk and he is listening. 
So, for a couple of minutes, do your best to be as chatty 
and pleasant as possible. 
Confirm all the facts you wrote down from the advert as 
you go through your checklist. 
A lot of the answers on the checklist are straightforward 
Yes or No. Or No or Yes - even.
The acceptable answer is in bold print and always first. 

An answer followed by an asterisk * means that you are 
into, or approaching, a suspect deal. 
Either;
 - stop; thank him kindly and hang up,
 - or be extremely wary,
 - or carry on and listen to the spiel from a real hustler 
and gain some valuable pointers on their behaviour and 
mannerisms,
 - or get uncharacteristically heartless and beat the 
seller’s price to the floor. 
N.B. If the responses you receive don’t make sense, 
keep pressing on that question until they do. 
If you can’t get sense, or the seller is vague, thank him 
and hang up!
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(XPERT HELP ON THE PHONE CHECKLIST)

This group of questions establishes basics.
f1a. Is this your car? Y Trader N*
(Don’t ask obvious Traders T-marked questions)
Only talk to the registered keeper, or the regular user of 
the car. Call back when either will be available, or thank 
him and forget it! 
Unless it’s a proper trader, in which case a pre-purchase 
inspection engineer or knowledgeable, mechanic friend is
essential for the final stage of purchase. 
Traders are obliged by law to declare so - or to place a T 
at the end of their adverts. 
Frequently, however, they forget to do so. 
Or perhaps it’s the ones who’ve been unmasked by 
TSOs, who do. 
When you see this T after an advert, don’t ask your 
questions marked with a T. 
The number of sellers with cars belonging to someone 
distantly related to them, leading you to believe that the 
seller has known the car for some time, will astonish you. 
These sellers are to be avoided as they may be 
something other than that to which they claim. 
Never buy cars from 'private' sellers, who are not the 
registered keepers. Avoid ads like 
‘call Dave or Mick between 5.00 - 6.00pm.’ 



(XPERT HELP ON THE PHONE CHECKLIST) (f1a.)

This could be a codename and a pay phone anywhere. 
Confirm with the phone company that this land line 
number is not a pay phone.
Avoid mobile phone numbers. 
Never leave your number.

f1b. When did you buy it?
Basically, the longer he has owned it the better it is for 
you. If he has maintained and repaired it he should have 
VAT paid bills to show you. 
If it’s less than a year – keep talking. but forget it!

f1c. Is it registered here? Y N*
It’s legal to sell an EU registered car in the EU. 
If it’s over six months old, no duty or VAT is payable. 
This does not apply to the ‘manyana republics’ the likes 
of which include Greece & Portugal, who apply illegal 
surcharges. 
Don’t buy a non-EU registered car (grey import). 
Unless you know it’s been done before, getting it 
registered can be more trouble than the saving you think 
you are making.

f1d. Is it Right- or Left- hand drive?
It probably won’t say, so ask. Assume nothing! 
D,T&W-BTs love it when buyers assume. 
It further reduces their commitment to the facts.



(XPERT HELP ON THE PHONE CHECKLIST)

f1e. Do you have all the car’s papers to hand?
Y/N*
Unless you know how to deal with a car with no papers, if
the answer is No* - forget it! 
It doesn’t matter how heartbreaking, or plausible his story
sounds – thank him and forget it! 
If it is his, and he hasn’t got the insurance certificate, he 
must have been driving around in it illegally. 
So what else might be illegal? 
Go find one that’s straight! 
The exception to this is if a dealer or trader is selling the 
car and he has a change of number plate notice from 
DVLA showing both previous and new numbers. 
The V5 should follow in due course. 
However, just to be sure, ask for the previous owner’s 
name and address and contact him to check out the 
previous history.
By this time, a W-BT will be wondering who is talking to 
him. If he asks if you’re in the trade, then you know he is 
attempting to recognise one of his own. 
Pretty soon would be a good time to finish this call. 



(XPERT HELP ON THE PHONE CHECKLIST) (f1e.)

However, it is important to be aware of all the plausible 
tricks and cons these W-BTs can pull. 
Tell yourself; there is no way in the world you are going to
buy this car. Instead, maintain your enthusiasm and keep 
the W-BT talking for as long as he wants. 
He’ll be long on candid opinions and short on charming 
facts. But you have to be able to spot these liars before 
they suck you into their web of deceit. 
So, keep listening to the answers they give to your 
questions.
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(XPERT HELP ON THE PHONE CHECKLIST)

This group of questions checks document facts and 
crash history and can be verified from the V5 
document and security searches
fn2a. Which model and cc is it? (n=new car)
Just another lead-in to double-check that there is only 
one car for sale and not three or four. And to ensure that 
the model on offer is the one for which you are looking. 

fn2b. Is it Manual or Automatic? M A
fn2c. What’s the registered colour? . . .
fn2d. Do the car’s papers state all this? Y N*
It is highly likely that it should, but when you play in the 
car game - never make assumptions. Ask first! 
If it’s automatic and it’s not stated, or the colour is 
different, or the model and engine size advertised vary 
from what has been registered - thank him and forget it!

fn2e. Has it been resprayed? N Y *
This gives the seller the option to tell you the truth, 
because you’ll find out easily enough when you view. 
To perform a proper respray all the trim must be 
removed. This takes time and costs lots of money. 
It’s viable on upmarket, rare issues of popular models, 
classic cars, when an insurance company is picking up 
the bill, or a unique car. 



(XPERT HELP ON THE PHONE CHECKLIST) (fn2e.)

If this isn’t so, then it would be reasonable to assume the 
paint job was not done properly, but ‘on the cheap’. 
Perhaps it was an innocent enough respray to repair 
hooligan damage, or perhaps it wasn’t so innocent. 
If the car is rare go and view, otherwise don’t take a 
chance - forget it! 
Don't make it too obvious. Keep talking.

fn2f. What colour is the interior? . . .
fn2g. Any cuts, holes or wear on the seats?
N Y*
T&W-BTs and some private sellers view their vehicles 
with such reverence and attachment that you’ll feel as 
welcome as a home wrecker. An admission by them that 
the family rottweiler has revealed the seat springs is as 
likely as shopping their offspring for tax evasion. 
So be particularly attuned to admissions of ‘ever so small 
marks, scratches or holes’. 
Unless you like repairing cars - forget it!

See Q3j 
N.B. You have to push T&W-BTs hard to remember if the
seats look worn. If the answer is anything other than an 
unqualified No - forget it! 



(XPERT HELP ON THE PHONE CHECKLIST)

fn2h. Has it been in any accidents or been 
subject to any paid insurance claims? N Y* 
Don’t mention serious accidents, since the crumple zone 
quality of today’s cars makes the word ‘serious’ 
somewhat superfluous. 
Body shops can bring heavily damaged cars back to 
manufacturers’ specification. 
However, if you have a choice, you need have no first-
hand experience of these. 
If the answer is Yes* - and it isn’t unique - thank him 
and forget it! 
(Even new cars can be sold with ‘delivery damage’.)
Some wrecks, with damage limited to body panels and 
doors, can be so expensive to repair that insurance 
companies will write them off as total losses.  

In the UK there are four classes of total losses; 
A = Scrap, B = Break Only, C = Damage Repairable 
D = Uneconomic Repair.
Only class C continues with its original papers. 
In all other classes the papers are supposed to be 
destroyed. (May apply in your country. Check it out!)
And I am quoting from the ABI (Association of British
Insurers website)



(XPERT HELP ON THE PHONE CHECKLIST) (fn2h.)

'A - SCRAP only (i.e. with few or no economically 
salvageable parts and which is of value only for scrap 
metal) e.g. total burnouts 
The following is the responsibility of primary 
salvager. SALVAGE MUST BE CRUSHED. 
The vehicle identification number (VIN) plate and visible 
VIN must be removed at the earliest possible opportunity 
and either held in secure storage whilst awaiting disposal
or securely disposed of. The stamped in VIN must be left 
in situ and not interfered with in any way .'

Real-World-Reality (R-W-R)
Scrap is a car with 'no value'. VINs are removed, 
declarations are signed, the car is crushed and its VINs 
are supposed to be returned to the insurers.

'B - BREAK for spare parts if economically viable 
(excluding any residual scrap value). 
Break only is one, which for various legitimate reasons, 
the insurers don’t want on the road again. 
VINS and all usable parts are removed, declarations are 
signed and the vehicle shell is crushed. 
The following is the responsibility of primary 
salvager. Category B must be treated as Category A 
once reusable parts have been removed. 
THE BODYSHELL/ FRAME/CHASSIS MUST BE 
CRUSHED.'



(XPERT HELP ON THE PHONE CHECKLIST) (fn2h.)

'Air bags and seat belt components must be properly 
disposed of in accordance with the manufacturer’s 
instructions – these items must never be re-sold. 

Real-World-Reality (R-W-R)
Why not confirm the validity of the above statement by 
checking out a couple of scrapyards – in person – and 
buying a couple of seatbelts.'

The over-rider for A & B is 
'Salvage disposers should use 'best' endeavours to 
ensure that Category A and B vehicles do not reappear 
on the road. All registration plates must be immediately 
covered and, as soon as reasonably practicable, 
removed and securely destroyed. 
All tax discs (including those expired and those 
still valid but with less than a month to run) must 
be removed and securely stored or destroyed. '

What ‘used to happen’ (and probably still does) is the 
breaker sells the whole car for parts, intending to retrieve 
the shell later – but conveniently forgetting to do so’. 
This 'break only' then becomes a ‘ringer’ - i.e. fixed up 
to look a year or two older, given a new ID and sold to 
mugs (like us) who (used to) know no different.  
When any vehicle is broken for spares, the criteria for 
category B apply. 



(XPERT HELP ON THE PHONE CHECKLIST) (fn2h.)

'C - REPAIRABLE total loss vehicles where repair costs 
inc.VAT exceed the vehicle’s pre-accident value (PAV).' 
Or in villain lingo, the car can be stripped of its parts, 
VINS removed and the shell sold to someone who has all
the bits but no good shell. 
The bad shell VINS are transferred to the good shell. 
Thus making a laughing stock of the law’s attempts to 
stop ringing, cut’n’shuts and the other dirty tricks, car 
sharks perform on other peoples cars. 
And with their ‘new’ green recycling credentials, these 
low-life, bottom-feeding creatures of the night actually 
believe they are doing the rest of society, as well as the 
environment, a favour.

'D - REPAIRABLE total loss vehicles where repair costs 
including VAT do not exceed the vehicle’s PAV.' 
Wrecks from C & D may be sold on – as wrecks. 

Damage Repairable, or Salvage can be repaired, either 
by bodging - and chancing you won’t bother running a 
security check - or by dismantling, rebuilding to its 
original spec. then taken down to a vehicle inspection unit
to be compared with the model’s original structural spec. 
If It matches, its write-off status is changed in the Write-
Off Register and the car is then adjudged a non-write-off. 



(XPERT HELP ON THE PHONE CHECKLIST) (fn2h.)

But it is still kept on the Write-off Register
N.B. However, your ever-so-friendly auto-check agent will
reveal to you if it’s been reclassified on their list of write-
offs - only if you specifically ask them. 
Nice helpful souls.

N.B. Unlike the dealer and trader, the W-BT does not 
have to declare the car has been subject to an insurance 
claim settlement, i.e. written-off and subsequently 
repaired. Unless you ask first!

Now, if the claim was on a fully comprehensive insurance
policy, any security check agency would reveal this. 
Even though the insurance company has paid out on it, 
this write-off could be resold as anything but! 

Yet another instance of the car industry policing itself and
leaving a less-than-pleasant aroma around in the 
process. No doubt the trade will have its reasons for this, 
the perfect logic of which will escape the comprehension 
of the R-O-W. 
If a car has been a write-off from a settled insurance 
claim and it hasn’t been rebuilt, then the price must 
reflect this. If it doesn’t, do perform your public duty - 
inform the local TSO - then forget it!  



(XPERT HELP ON THE PHONE CHECKLIST) (fn2h.)

If, however, the claim was on a third party, fire and theft 
policy for a stolen/ damaged/recovered - then it won’t. (*)

(*) The exceptions are when a public service vehicle, or a
corpse is involved in the crash then the car is crushed.

Third party only, or self-insurers will not show up on a 
security check. 
Self-insurers can be large national or regional companies
with fleets of vans and cars. 
They insure their vehicles third party or even underwrite 
them themselves from their (ever-decreasing) less than, 
bulging pension funds. 
When the vehicles are damaged they use their own 
facilities to repair them. 
So you’ll probably never know the full history on vehicles 
owned by national or regional organisations that operate 
like this. That is why national fleet vehicles are so cheap 
at auction.
Today, there are more and more companies who will 
check vehicle ID, outstanding finance, or if it’s been 
stolen and written-off by an insurance company. 
Simply trawl the net. 
However, they will only reveal to you if it’s been 
reclassified on their list of write-offs - 
if you specifically ask them. Nice helpful souls.



(XPERT HELP ON THE PHONE CHECKLIST)

fn2i. How many previous keepers are there? . .
Good vehicles tend to be looked after better by fewer 
owners - ideally one, two at a push. 
The exception to this is hire cars. 
Car hire companies are extremely wary about revealing 
to the already suspecting World that their cars are 
anything less than perfect. 
This is the reason that the car hire company rarely, if 
ever, is recorded on the car’s papers. 
Having a care hire companies name appear thus would 
quite rightly destroy the car’s resale value. 
So be warned! 
Pay attention to late model bargains.

If your budget is tight, the longer the last owner has 
owned it, the better. 
If he has owned it for two years or more, and the only 
bills are for changing the oil, oil filter and plugs and it’s 
still wonderful, tread warily. 
Either it hasn’t been driven much while in his possession 
and been kept in a heated garage, or there’s a serious 
reality gap here.
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2j.T. Is your or your partner’s name on the 
registration? Y N *
A double check on in-laws, siblings, domestic partners, 
business partners and ‘friends’. 
If you can’t talk to the owner/driver, the chances are 
you’re talking to a W-BT - or a thief. 
Tell him you'll call back later!
2k.T. Is the car kept at the registered address? 
Y N*
2l. Is this your home? Y N*
If it’s an actual owner sale, ensure that you view the car 
at the address recorded on the car’s registration papers. 
If the answer is No* , politely and unobtrusively - hang 
up! 
If a car is registered at a business address, ensure there 
are no transport-affiliated businesses being run from 
there. 
You’ll be reminded later to check with the neighbours, 
should you decide to view.

f2m. Which month/year was it first registered?.
Always confirm the exact age of the car. 
Know which model you might be trailing across six 
counties to view.
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f2n. What’s the VRM, MOT test number & 
mileage recorded on it? . . / . . .
The VRM is the vehicle registration mark, or number 
plate. Three-year-old vehicles require an MOT. 
MOTs normally last for 12 months, but can be extended 
to 13 months. 
All they state is that the car was roadworthy at that date. 
It is important that you buy a vehicle with a full MOT. 
It means that the seller has made some attempt to 
comply with the Road Traffic Acts, so some work may 
have been done on the car to ensure its safety. A car 
without an MOT may be very cheap but best avoided. 
Legally it cannot be driven on public roads. 
If you have an accident and the car has no MOT, your car
insurance is invalid. 
Finally!! The UK Government has computerised the 
MOT and the certificates. 
This means that all the authorities know if your car is 
legitimately entitled to be on the road. 
By June 2007 VOSA the Vehicle Operators and Services 
Agency will have (virtually) every car over 3 years old on 
its database. 
At www.vosa.gov.uk or www.motinfo.gov.uk owners and 
prospective buyers can access the car's computerised 
MOT history. You will need the VRM and MOT test 
number. Do it! A-S-A-P !

http://www.motinfo.gov.uk/
http://www.vosa.gov.uk/
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This one appears to be the Government mandarins' only 
computer success story. c.f. Child Support Agency; 
Benefits Agency; Tax credit Agency; NHS (at least 3x). 
But don't hold your breath. 
Remember also that the Government/civil service 
gave us the Data Protection Act. 
Every input data clerk's dream excuse for doing as 
little as possible to help you.

n2o How much road tax is on it? . . . .
It’s only a few quid compared to the value of the car but 
people are funny about selling their cars with too much 
road tax. T&W-BTs rarely sell cars with road tax. 
If there is more than one month’s tax on the car they’ll 
claim it back from DVLA. 
Dealers might lure you with a year’s road tax. 
Be suspicious of anyone selling with more than six 
month's road tax, unless he’s been disqualified, in which 
case ask for proof. 
You’ll confirm these answers with the V5, MOT and 
insurance documents and the VIN that you will ask for 
later should you decide to view the car.

Start this section again ~ Back to Contents
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This group of questions establishes lifestyle, use, 
trade connections, fuel consumption and mileage.
f3a.T. How many miles have you put on since? 
You should be able to confirm this mileage by asking the 
previous owner, whose identity and whereabouts you 
shall ask for later. 
DVLA is trying to encourage the recording of mileage on 
the change of registered keeper slip the seller sends to 
DVLA, but it is not trying to encourage cooperation 
between registered keep and future registered keeper, 
either by Internet or by phone. 
However, the MOT tester faithfully records the mileage.
3b.T. Do you drive for a living? N Y*
No matter what the current, upwardly mobile euphemism 
is for a minicabber, be it private hire, executive chauffeur, 
wedding specialist, the list doesn’t stop here. 
They give themselves all kinds of job titles. 
If the answer is Yes*, keep talking then forget it!
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3c.T. How much city driving do you do? . .
f3d.T. What do you use it for? . . .
The Trade 'traditionally' uses 10,000 miles per year as an
average for private use. 
That's 200 miles a week, or less than 30 miles per day. 
Hardly enough to cover your trips to and from work, down
your local and a couple to your nearest hypermarket. 
But then the Trade has 'traditionally' been ripping 
everyone off  and is highly unlikely to change its 
'traditional' ways. Possibly because of the phenomenal, 
invisible, political 'clout' its tranport lobby carries. 
Much the same clout as the fuel and energy lobbies 
carry, too. Perhaps the Trade has not come to terms with 
The Red Flag Act, yet. However, I digress.
If a car has been driven for social, domestic and pleasure
for most of its existence, in the worst possible driving 
conditions, i.e. in one of our urban, grid-locked sprawls,it 
will cover less than 10,000 miles per year. 
Most, or all of that - if its a micro-hatch - will include 
school runs, station runs, local shop runs, down the pub 
runs, to the hypermarket of choice runs. 
Most of which will be covered at snail speed.
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A car that has been driven by a countryside community 
health worker, making house calls, can clock up 50,000 
miles per year, covering 200 miles every day in excellent 
driving conditions. 
With the extended motorway and dual carriageways 
today, driving up 100 miles to work and back, is easily 
done. That’s 25K a year before any other driving is 
considered. 
A car that has been driven by a company rep., or area 
manager, can cover 75K p.a., with the majority of the 
mileage at steady speeds on motorways with minimal 
wear. 
This sounds very tempting. 
But remember that national companies with large fleets of
cars often have their own repair facilities and either 
underwrite their car insurance using their pension funds, 
or they insure third party and use their own body shop. 
Any serious crash damaged is not going to be revealed in
your searches, or disclosed by the company to the trader 
selling you the car. 
The higher the annual mileage the lower you pay for the 
car. 
Even if it has done ‘MOTORWAY MILES’. 
Now is the time to find out what the seller does for a 
living, and where he does it. If you don’t have both the 
work and home phone numbers - ask for them now.
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3e.T. Are any members of your household, car 
traders, or involved in the car business in some 
other way? N Y*
That’s better! No point beating about the bush. 
Just ask if there’s anyone in the household that has the 
slightest connection with any aspect of the car game; be 
it taxiing, chauffeuring, transporting, couriering, leasing, 
trading, repairing, or even car financing. 
If there’s a remote suggestion of an association with any 
of the above, thank the seller for his disarming candour - 
and forget it! 

N.B. You’ll be double-checking all this with the 
neighbours should you decide to view.

f3f. What’s the clock mileage? ____________
3g. Do you believe this is accurate? Y N*
For a car that has been driven by any associative car 
trade, you make no allowances - you forget it! 

N.B. Any car, with the possible exception of a one-owner 
car, bought from that owner, could be ‘clocked’, i.e. the 
mileometer mileage has been reduced to give the buyer 
the impression of low use. 
However, the mileage could be genuine.

See also Q 2f
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It could have been used on the school run five times a 
week at a few miles per trip. It might look lovely, but the 
insides of the engine could be so glued up with tar - from 
the lack of a regular thrash up and down the local by-
pass - that the engine could be knackered. 
Or it could be a hire car with a knackered engine. 
Or the clock might have been wound round from 60,000 
through 99,999 to 25,000 miles. If challenged the seller 
could claim it had been round the clock. 
The only way to be sure is to go and view - or pay close 
attention to the clues you are receiving. 
If the seller sounds a little vague, thank him and forget it!

MOTORWAY MILES
High-mileage, motorway miles are probably the closest 
you’ll get to ‘honest miles’. 
W-BTs’ ads claim everything with high mileage as 
‘motorway miles’. 

A car like this should exhibit no visible wear anywhere,
except on the front, where stones have flicked the paint

off at high speed, as well as swirl marks from multiple car
washes. 
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So a minicabber’s favourite, with 160,000 miles, is best 
avoided, unless you especially want to witness - first 
hand - chipped back door edges; worn out rear seats; 
multi-scarred ashtrays; smooth steering wheel and gear 
knob; metal visible on the pedals; holes in the carpets,
as well as extra holes, mysterious cloudy patches, 
suction or clamp marks on the paintwork - where 'things' 
have been attached to the body or the roof. 

With the new anti-smoking laws in place, multi-scarred 
ashtrays might be one less minicabbed clue -  but it pays 
to be thorough.
Once you have the VIN, and the ID of the main dealer 
who supplied the car new, you can call them to find out its
original level of trim and colour. 
Do this to ensure that if the specification has been 
altered, after it left the factory gates, at least it’s been 
done with identical parts. 

N.B. This isn’t fail-safe. It just helps to safeguard your 
cash by making car fraud more difficult for your less-
than-honest seller.
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f3h. What’s the average fuel consumption? __
3i. And in town? _____
3j. Can we check it on a full tank? Y N*
Well, it’s not really what they say but the way they say it, 
especially if it leads into opinions/lies. 
About now, they start to creep into the conversation. 
D,T&W-BTs are strong on opinions. 
They use them to confuse. 
If you feel this happening, proceed no further! 
The same applies, if you sense him coming on like a 
Jack-the-Lad.
D,T&W-BTs ‘never lie’. 
They’re just extremely economical with the facts, or they 
plead our version of The Fifth Amendment in ‘Dunno 
mate!’ 
If the car doesn't have computerised fuel consumption 
display, it’s not unreasonable to come to an arrangement 
over a full tank of petrol, such as, if you buy the car you 
pay for the gas. If you don’t - well he’s paid already. 
This will give you a clear indication of the average fuel 
consumption. 
The alternative would to ask how much is normally in the 
tank, suggest that during the test run you run the tank 
dry, put in 5 litres from your can, refill the can then run the
tank dry again. 
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Not the most attractive solution, but always appear 
flexible. 
Any resistance to either of these two suggestions 
indicates that the car, either isn’t capable of delivering 
this fuel consumption, or isn’t being used and probably 
isn’t insured for driving in public. 
Either way, it’s unreasonable and the conversation 
should end here.

Start this section again ~ Back to Contents
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This group of questions establishes the care and 
repair history, as well as the attention and money 
spent on the car.
f4a. Do you have a full service history?
Part Y N*
YES MEANS YES! Without qualification. 
Not yes, except for the last 20,000 miles. 
No, means you get heartless, or hang up. 
So, if there’s None, or only Part FSH, then suitably aged, 
paid, VAT-registered bills, covering all parts, labour and 
servicing will do - providing they cover the previous 
period between and including the last two major services,
roughly equating to 20 - 40,000 miles. 
Full service history can mean the car is probably genuine 
and has been looked after. 
This means all the regular service work, which has been 
done to the car, is in the service record. 
And paid for with original stamped paid receipts. 
Repairs and parts should be on suitably aged, paid 
receipts - VAT-registered ones carry credibility. 
T&W-BTs expect us to regard FSH in much the same 
manner as the stock market regards blue chip stock. 
But if there aren’t paid receipts for all the servicing - it’s 
all pure fantasy. 
Which is the same as “Up until two years ago when my 
mate who works for XYZ did it on the side. 
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No receipts, no bills, just my word for it and a list of 
'what’s been done'. 
If you don’t want a big bill soon, forget it! 
Bearing this in mind - if you really want this car - tell the 
seller now, that no way can he claim the price he’s 
asking. Do this firmly and reasonably. 
If he agrees, then get down there. If not, forget it! 
It doesn’t take long to get sucked into believing the 
seller’s well-rehearsed scenario and lies. 
Occasionally service books do get genuinely lost. 
4b. When was the last service?
4c. Was that a Major or minor service?
The most important aspect of any car’s service history is 
its last 20 - 40,000 miles. 
If the seller has all the original service receipts, stamped 
paid from reputable companies, to cover this period, the 
car must be mechanically OK. 
Even if the minor servicing isn’t done by the main agent - 
so what! 
Pouring reasonable quality oil into the engine and 
changing the oil filter every 10-12,000 miles requires only
the assistance of a competent, but experienced 
mechanic. 
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If the car requires some serious technical know-how, then
the last two major service receipts from an approved 
agent, marque specialist, or just a local garage with a 
good rep' will suffice. 
There are plenty of approved agents and specialists for 
almost every make, as well as experienced well equipped
local garages, who are more knowledgeable and have 
less of a sales axe to grind than main dealers, and who 
charge far less.
All the bills for parts and repairs should be on authentic, 
original, aged looking bill paper with the VAT number and 
a paid stamp. 
If the car is close to, or overdue a major service, find out 
how much it will cost. 
You’ll deduct the cost of this at the final reckoning.
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4d. Was that with a Main dealer, Approved 
agent, Local garage or Yourself? 
4e. Who and where are they? 
Double-checking invoice numbers, his name, or the car 
with the servicing garage(s) for authenticity should only 
take a few minutes. 
Some manufacturers keep centralised records and make 
life easy, and one phone call reveals all. 
With others, you have to phone each main dealer or 
agent. 
You can even buy a service copy from them. 
But if you can’t get corroborating facts and figures off 
their computer, and before you forget it, give the local 
TSOs the benefit of your discovery and send them a copy
of your XPERT HELP CHECKLIST for evidence. 
And don’t believe that main dealers resist temptation. 
In the car game, when fast money is to be made, 
everybody gets the fever. 
It is your public duty to always inform the local TSOs 
when you unearth some dodgy deal. 
You never know, it might be your family in front of it when 
a front suspension unit collapses at speed. 
It’s less easy but not impossible to get a new service 
record book from most main dealers or distributors. 
Tell them you lost it, or the dog chewed it up and they 
should send out another one. This is 'quite legitimate'. 
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Unscrupulous D,T&W-BTs, however, will either obtain 
(nick or print) a fresh service record and write it up to 
create a ‘new’ history for the car. 
Or, if they are too lazy they’ll just steal a real one. 
So keep yours safely at home. 
Always ask for original bills - not copies. 
Ones that have been stamped paid and carry a VAT 
number are credible. And if there is one authority that 
D,T&W-BTs really fear, it is VATMAN. 
Later, you’ll be prompted to ask for all the receipt 
numbers and dates to double-check with the garage. 

The great escape from having no bills for maintenance 
for the previous 30,000 miles is for the seller to claim he 
has maintained it himself. 
If he tells you what he has done, ask him how long it took
to fulfil each task. 
Strike up a little rapport here; to find out how genuine he 
is, checking at the end of each task, he retained the 
receipt for the replaced part, at least.
If he claims to do the major servicing, too - and if you 
decide to view - check out his garage. 
Look for an inspection pit in the garage floor, or a heavy 
trolley jack for raising the car quickly, a large tool box on 
wheels and a very thick, heavily thumbed and grubby 
manufacturer’s workshop manual for the model. 
Ask if the workshop manual comes with the car. 
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f4f. Is there any evidence of (specific problem 
with this model)? N Y*
Historically, mass-produced cars invariably have some 
serious failure point(s) that cost more to fix than the car is
worth. Be sure you are aware of them. 
Join the appropriate car-owners club to find out. 
The club’s officials should be able to help you
 - ‘Or they’ll know a man who can.’ 
Buy a copy of Practical Classics car magazine. 
It contains listings of car clubs for around 350 marques 
and specific models. 
However, if the answer is Yes*, and it isn’t unique
 - just thank him and forget it! 

f4g. Will anything require attention soon? N Y*
No matter how alluring it sounds - if the answer is Yes* 
and it isn’t unique - forget it! 
Unless, of course, you like fixing cars.
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f4h. Is it all mechanically sound? Y N*
If the answer is No* and you like fixing cars, go for it - 
otherwise thank him and forget it! 
Apart from listening for rising vocal tremors in the replies 
to the last three questions - what you want to hear is, the 
owner/driver/seller has some slight working awareness of
the mechanical object on offer. 
He appreciates that moving parts wear out and he 
changes the engine oil and filter every 10-12,000 miles, 
with paid receipts and corresponding service stamps on 
the service history book. 
I know that in 2013, manufacturers claim 20,000 miles for
oil changes. But do you trust them? I don't.
Not after GM's claim of 20,000 for the Ducato 1.9 diesel 
in my Vectra. Fiat, who supply it claim 10-12,000 miles. 
Remember! New oil is cheap. New engines aren't.
Engines and gearboxes sharing the same oil require 
changes every 5,000 miles. 

f4i. Does it have a tow bar? N Y
f4j.T What do you pull with it? . . .
Every car with a tow bar I have bought, the previous 
owner has professed to never having used it. 
It’s acceptable on large powerful cars, but if you don’t see
a 10 metre yacht, a caravan, or a trailer around the 
seller’s house - should you decide to view - ask the 
neighbours what he tows with it.
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f4k. What’s the bodywork like? ___________
f4l. Any rust or paint bubbling anywhere? N Y*
If Yes, where? Any mention of rust must be pursued until 
you have a Technicolor 3D clear picture of what and 
where it is. 
Unless you’re prepared to spend serious money - rust is 
this conversation’s stopper. 
However, if all you need is a cheap rust-bucket for a year,
until it fails its next MOT - go for it. 
Even tiny rust is a good price reducer. 
Again, admission of failure - this time to fend off corrosion
- is difficult to accept by the seller. 
Get ruthless! Remember it’s your time and money.
Stress, that if the car is absolutely clean, you’ll pay his 
asking price. 
Any rust must reduce the price drastically. 
Which is why unscrupulous sellers will go to great lengths
to conceal any on the car they are intent on shifting. 

N.B. The word used was conceal, and not eliminate. 
Since, whatever they do, will only conceal the rust for a 
month or two. And it could be anything up to a day of 
your time you waste, to go and see it.
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4m. Is all the chrome bright and scratch free?
Y N 
It’s a small point but if the chrome has dents or heavy 
scratches on it, you’ll probably feel the same way about 
rejecting a can of beans with a large dent in it in 
preference to one without the dent.

f4n. Does it have original manufacturer fitted 
tyres? Y/N
f4o Which ones? ____________
f4p. Does the spare match? Y N
f4q. Are they all good? Y N* 
The chances of being told the true state of the tyres is 
open to speculation. 
Unless the new tyres are the best part of the sales pitch. 
One new front tyre could be disguising tracking, or 
suspension problems from an undisclosed heavy 
accident. 
Receiving an okay and no further response probably 
means there is not much to say about them. 
If all these answers are a No* or even a don’t know, and 
it isn’t unique - thank him - then hang up!
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4r. How recent is the exhaust? ________
Diesel exhausts last forever; petrol – a couple of years.
4s. Has anything else been replaced? Y N
4t. Were these Dealer, Original supplier, 
Pattern, or Used parts? 
4u. Do you have all the bills for these? Y N*
Assume nothing. Just ask! 
Parts bought from the dealer are genuine parts. 
‘Original equipment manufacturer (OEM) parts’ bought at 
a heavy discount from established marque suppliers, are 
what they say they say - parts made to the same specs 
by an OEM to the car manufacturer. 
Pattern/factored parts have no specification and are 
cheaper still. Often they don’t match the parts they are 
supposed to replace. 
They won’t last as long as original, or original supplier 
parts and can be more trouble than the money you think 
you save. 
Used parts are sometimes the same price as, or 
sometimes more expensive than pattern ones, with no 
guarantee that they are original parts. 
They are often more trouble than they money you think 
you are saving.  
A pile of bills proves the amount of care and money spent
on the car. It will paint a pretty, or less than pretty picture 
of the car under your scrutiny. 
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There’s a tendency in the human condition to appreciate 
and look after good things one intends to keep for a 
while. 
Don’t forget to look for the VAT numbers on larger bills. 
Lots of recent repairs with no bills, then bells must ring. 
In fact, if there is just lots of repairs, particularly for 
mechanical parts, alarm bells must ring - because it 
sounds knackered. 
No one in his or her right mind would spend a lot of 
money repairing their car then get rid of it quick. 
It doesn’t make logical, or even economic sense. 
So, if it isn’t unique - thank him for his time and 
forget it!
Lack of maintenance/ repairs/ manufacturer/OEM parts 
suggests the seller; either can’t afford to maintain the car,
or is neglecting it, or both. 
Be straight with him. Let him know he can’t get anywhere 
near the price he wants, without receipts. 
If he doesn’t agree - thank him and forget it!

N.B. Some sellers are naive enough to believe that they 
can. While some sellers are devious enough to lull you 
into believing you might get a good deal.

Start this section again ~ Back to Contents
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This group of questions establishes the level of 
equipment and if the car has been modified in any 
way.
n5a. Does it have? 
AWD - all-wheel drive
ABS - anti-lock brake system
PAS - power assisted steering
(R) Al - /Immob - (remote) alarm/immobiliser  
CL - central locking
(e)SR - (electric) sunroof
(e)W - (electric) windows
(e)M - (electric) mirrors  
(e)S F&R - (electric) seats front and rear
AIRCON - air conditioning  
Airbag - Driver’s Passenger’s Side
Alloys - alloy wheels  
Leather - leather seats Full/ Half
H/L W/W - headlight wash wipe
Radio/ Tape/ DVD/CD Changer
 - CD multi-player
Cruise/ASC- Cruise/Automatic Speed Control
Fogs/ Spots- foglights/ spotlights  
Anything else?
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ON ESTATES:  
Roof Rails - to attach roof bars to fit roof box
Roof Box - extra storage  
Self-Level Suspension
Rear W/W - rear wash-wipe  
Extra Rear Seats
Anything else?
n5b. Is all this factory fitted? Y N*
If they aren’t, there could be problems repairing, or 
finding parts for them. Or even with your insurance 
company claiming the car had been ‘modified’ without 
their knowledge - with a subsequent extreme hike in 
insurance premium - or even cancellation of the policy.
If all the factory fitted extras work well, they make the car 
more desirable. These points paint a similar picture in 
your mind of good car maintenance. 

If the goodies don’t work, for whatever reason - they will 
be expensive to fix. When you come to sell it, the 
defective extras will deter potential buyers. Either get 
the price down low, now - or thank him and forget it!
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n5c. Has the car been modified in anyway? N Y
Insurance companies appear to enjoy making ex-clients 
of those whose policies they have just cancelled, 
because of undisclosed modifications
- especially after a claim.
Don’t give them this satisfaction. 
Ensure that you know. Just ask!

n5d. Which music system is fitted? ________
n5e. Is it Pull out, Face off or Fixed?
Impressive car stereo - whether budget or high quality
 - is an apple in more than one car thief’s eye. 
Ensure you can either remove the whole unit, or at least 
get the front off. 
Security coding can be broken in 15 seconds. 
Expensive car stereo also features highly in the W-BT 
advert.

Start this section again ~ Back to Contents
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This group of questions establishes your serious 
interested in this car.
f6a.T. Sounds good; why are you selling? 
‘It’s a rusting death trap and I need a bank loan to fill up 
the tank everyday’ is a sales pitch that ranks second to 
none in disarming candour, yet curiously, is rarely heard -
even though every word might be the absolute, 
undisputed truth. It’s the overworked, silvery porkers that 
slip so sublimely off the forked tongue of the seller. 

Like it’s just;
 - too big (for my wife/us/ our family),
 - really too small (for our family/us),
 - too fast (for my wife/me {original}),
 - not fast enough, and so on and so on.

Historically the car game has been built on dreams and 
promises and sustained by bigger promises, blatant lies 
and ever-increasing bills.
Just another reflection of life and politicians.



(XPERT HELP ON THE PHONE CHECKLIST)

fn6.b. What’s your lowest price? £ ____
This is the point where your desire for the car - for which 
you have spent six months searching - and the seller’s 
greed, converge. 
There are exceedingly few situations, where the dangling 
of cash, just out of reach of the most hard-nosed 
negotiator/seller, does not weaken his resolve. 
One is when you and the seller both see a good deal. 
However, don’t be tempted to wave cash around in the 
street and don’t tell the seller you’re bringing cash. 
Less-than-honest sellers can still have their car and your 
cash, if they think you’re carrying it.
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6c. I’m really interested. 
I need the VIN, V5 number, engine number, the 
prior keeper’s name and address. 
I need also, the original (main) dealer to 
security check it to confirm the service record 
(and warranty - if valid)
The seller may argue that with these facts it is possible to
ring his car. Remind the seller that you, the purchaser, 
are the party at greater risk in the deal. 
For all he knows there may already exist several ringers 
of his car. 
In many cars later than 1993/4, the VIN is visible through 
the windscreen and the VRM is on the front and back of 
the car anyway, so any passer-by can access it. 
Cars manufactured, not just registered, after ‘93 by M B, 
BMW, have VIN plates on the dash, visible through the , 
windscreen. GM, Ford and SEAT belatedly followed suit. 
However, just occasionally they don’t. 
There is no reason to wonder why - we just don't buy 
cars that don't appear 'normal'.
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Perhaps, because some careless, windscreen fitter filled 
it in with sealant, and obliterated it while replacing the 
windscreen. 
Or perhaps he was asked to hide it because the car is 
hookey. This system is open to obvious abuse. 
But on the plus side – it is pretty obvious. 
So you know what you have to do when that happens.

From about ‘96, Renault and FIAT have generated laser 
dots to display the VIN. 
This is applied to the windscreen and all other parts of 
glass on the car. 
A better system but again open to abuse, like replacing 
all the glass and applying a new VIN to it. 
But it does make it harder work for the crooks. 
All you can do is be cautious and do your homework 
before you get to the viewing! 
As of late ‘98 all Japanese cars, VW & Audi have adopted
neither method of VIN display. And by 2013 still haven't!

Some main dealers etch the VRM on all window glass 
and even the lights of new cars before delivery. 
Unfortunately, some main dealers and manufacturers are 
perverse enough to do neither. 
Motor manufacturers and the insurance business make a 
great show of improving car security by specifying 
expensive anti-theft devices. 
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But at the end of the day there is precious little continuity 
to help beat car crime. 
So, if the car you’re chasing is earlier than ‘93- and it's 
not a prestige car - the seller’s hyperactive and illogical 
paranoiac concern over his pride and joy are clearly over 
the top and out of place here, so skip it! 

If the seller hasn’t signed The Data Protection Act the 
only reason he has to withhold the name and address of 
the previous registered keeper is that he has something 
to hide. Obviously this may be a little overkill for a £500 
banger. But it’s still your money you’re spending. 
You owe it to yourself to be cautious. 
If he won’t reveal - forget it! 

N.B. His car is probably insured - your money isn’t.

Before you spend any money on security searches, 
phone up the dealer who supplied the car new. 
Give them all the details you want confirmed: model; 
body style and colour; engine size and number; trim level 
and colour. Confirm the VIN and VRM relate to it all. 
Next, ask them the likely locations of all the VIN stamps 
on the car, if the windows and lights were security etched 
and how many keys there should be. 
Write this down. 
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Unless the car is an old banger, any resistance to this 
request, can be countered, by offering to discuss with the
manager/owner of the garage, the article you are writing 
for the local newspaper on ‘The car trade’s co-operation 
in cutting down car fraud’ - in your capacity as ‘a 
freelance journalist’. 

Of course if he denies the existence of this car, don’t take
it personally, just thank him and look for another.
If you get no joy from the dealer, phone up the importer/ 
main distributor of the car. 
If they can’t give you the data you need, then you really 
don’t want to have anything to do with a distributor and 
dealership with these attitudes. 
So, go find one who can trace what is happening to their 
cars and who is happy to tell you.
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In 2013 I emailed all the car major car manufacturers if I 
found a contact on their gleaming websites. 
A few were doing a Garbo! Uncontactable! 
An email to Toyota requesting the form and locations of 
VIN ID elicited this response from UK Toyota Customer 
Advisor, Nathan Hall. 'In response to your request, I 
would advise contacting our Head Office Department, 
this is due to the potentially sensitive nature of the 
information you have requested.'  
So Toyota feel that this public service information is so 
sensitive that no one except the casual, passing public 
(and car crooks – of course) can have access to it.

Citroen told me to 'contact Thatcham'. If that is a polite 
way to go to hell, it is one I have not yet encountered.

Renault came on like a Gilbert & Sullivan operetta. 
All effusion -- tempered with regret!

As of 2013, Japanese cars still do not display VINS 
behind the windscreen. Where they display them, only 
they, and the model handbook can reveal.
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An email to Volvo requesting the form and locations of 
VINs elicited this response from a Daisy Bayliss CR 
MAPP, Volvo Car UK Limited, Volvo Car Group - Region 
2 I can confirm we do not have one type of source for this
information, therefore we cannot provide you with any 
further information. Really helpful, obliging, lazy gits.

VW, to their credit, took the time and trouble to download 
this guide, but said there was no specific place to find 
VINS. The model handbook would reveal all.

Peugeot said the same – consult the model handbook.

Mr Victor Chambers,  Customer Relations,  Fiat Group 
Automobiles S.p.A. wrote, 'Dear Mr lesCrooge,
Thank you for contacting Fiat Group Automobiles S.p.A.
The information you seek can be found at the beginning 
of the "Technical Specifications" chapter in the Owner 
Manuals. You can download pdf versions of the manuals 
from the following website.  
http://aftersales.fiat.com/elum/home.aspx
Kind regards, etc.
And if you are looking for a FIAT/Alfa/Lancia/Abarth, you 
can do it too. 

http://aftersales.fiat.com/elum/home.aspx
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This is a responsible, cooperative response to a genuine 
research question and is completely uncharacteristic 
behaviour for the car industry – as established by the 
respones (and lack of) from all the others I contacted. 
Ah am impressed! 
But we are in the 21st. Century, now. 
No secrecy, no mystery, no buck passing, no pretending 
it's made of gold. 
Perhaps we'll see more of the same from the other 
manufacturers by the 22nd Century.

Ideally, all cars should have one VIN, at least visible in 
an industry standardised spot.
There is no argument to justify it makes it easier for 
crooks. If the crooks have to, they'll rewrite and reprint 
the manual to show where they have stitched the VINS.

The industry leaders, MB and BMW started with the VIN 
visible on the lower RHS of the dash behind the window 
as you look in. GM and Ford must have thought this was 
smart and followed suit.
The rest of them must have their reasons not to, but their 
reasons sure don't relate to the real World. 
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My friend's Renault Kango has a stick-on polythene and 
paper VIN, positioned so cleverly that the seat belt buckle
mangles it regularly when caught in the door jam. 
90 sobs to renew. Nice one Renault!
Who knew that they needed the money so badly.

It is unfortunate that in the UK, the essential authority on 
vehicle ‘keepership’ - The DVLA - is still out on whether 
they will authenticate V5 particulars on the phone. 
However, once you’ve confirmed the ID of the car, phone 
the police in your area. 
Tell them that you can't find ‘your’ car and ask them if it 
has been lifted for illegal parking, or been discovered 
elsewhere by them. 
Give them the details you received from Q.6c and see 
what they say.
Next, contact the previous keeper, to find out its 
condition, colour, interior and what mileage was on it 
when he sold it. 
If it was within a year or two, he should remember the 
servicing arrangements he made for the car. In the event 
of any discrepancies in the facts, he should be able to 
shed the most light on the car’s history. 
If he can’t - ask how old he is. 
You never know, he might be old and genuinely can’t 
remember. 



(XPERT HELP ON THE PHONE CHECKLIST) (6c.)

However, if he doesn’t sound genuine, or you can’t locate
him, you may have found yourself a ‘ringer’. 

A ‘ringer’ is a car, which for one dubious reason or 
several - too varied to catalogue - has another car’s ID, is
illegal and is therefore highly undesirable. 
However, any reluctance to reveal this information saves 
you a wasted journey. The seller may have his reasons to
withhold this information, but you have no need to know 
them - so, thank him, and forget it! 
Next, if everything checks out contact one of the many 
used car data check firms on the internet, with the VRM, 
VIN and current mileage. 

For not-a-lot, they will tell you if your dream car has been
 - reported stolen,
 - subject to an insurance settlement, i.e. written-off,
 - subject to HP/charge with an outstanding loan on it,
 - resprayed a different colour,
 - They will also tell you how many previous owners there
have been and if the VRM matches the VIN.

Also included is an insurance to cover the possibility of 
any of the supplied data being incorrect, 
e.g. the car has been ‘nicked but not reported yet. 
You lose the car, but not your money. 
And you have the joy of doing it all over again. 
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6d. Is it on finance? N(*) Y
Almost all nearly new cars are on some form of never-
ever. If the seller says no, (and your call to the car data 
check company says yes, then don’t touch it). 
The seller must have his reasons. 
You need to neither share, nor relive them.
6e. Is it insured to drive? Y N* 
If the seller says Yes - it’s insured to drive. 
Any problems are down to him. 
If he says it is, only if you have car insurance, check with 
your insurers that you have third party cover when you 
drive another car. 
If you have an accident, you must pay for his damage but
at least you’ll be legal. 
If neither of you have insurance, you cannot drive the car 
legally on public roads. 
In that event the chances of you getting a very good deal 
increase exponentially.
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6f. When can my inspection engineer check it 
over?
If you feel that the car is good, and an engineer is your 
only source of expertise, then use him. 
Even if you know enough about cars to dispense with this
service, it’s a good line to lead the seller into thinking a 
serious engineer is acomin', to unmask any secrets. 
By this time, if the seller isn’t quivering - with fear, not 
excitement - you’re probably on to a good thing. 
But, go and see the car for yourself, first - in case he’s 
been having reality lapses. And this is where your XPERT 
HELP CHECKLISTS really save you lots of money and lots 
of embarrassment, by placing a good used car in front of 
your expert first - instead of a dog, pig, turkey or some 
other farm creature! On the day of inspection, confirm 
that the car is still unsold and available. 
6g. I need your address and directions to get to 
you. 
Make the directions brief by drawing a crude map 
incorporating the local landmarks. 
It’s quicker than writing, and easier to visualise. 
It also makes you appear less like the dork who needs 
directions explained 5x.
When all the answers on paper present an image in your 
mind of the car you want, don’t hang around. 
Get down there. ASAP!
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6h Has it been Stolen, Clocked, Cut’n’shut or 
Cloned? N Y*
And this conversation was going so nicely until 
unpleasant reality raised it’s ugly face, so we save this 
question for last. Sugar coat it if you may (but I don’t see 
why. After all, it’s only your money you’re protecting.) 
Logically, if he’s a crook, he’s just given you his address, 
so he’s slightly obliged to tell you the truth, because to lie 
compounds his crime. 
And this is a crime. 
This is get the Polis and Trading Standards involved time.
If you don’t ask now, and at a later date it transpires that 
the car was one of these things, and you hadn’t asked, 
just how will you feel when the slimeball turns to the 
police and says, if he’d only asked I would gladly have 
told him it’d been nicked, clocked, cut’n’shut AND 
cloned? 
But he didn’t ask! 
Gee! 
What a rare treat to meet such a nice, honest crook.

Start this section again ~ Back to Contents
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N.B. Always take someone with you when you view cars 
- even if he or she knows less about cars than you do - 
you’ll find it easier and quicker if your companion talks 
you through the step-by-step procedures of XPERT HELP 
AT THE VIEWING CHECKLIST. 
It covers more than 200 checkpoints.
You may also be impressed by what an unstressed 
observer will notice. 

With your XPERT HELP AT THE VIEWING CHECKLIST and 
your companion you won’t get fooled easily. 
Ideally, your companion should direct you round the car 
following the  explanation for each point of your XPERT 
HELP AT THE VIEWING CHECKLIST

All these checkpoints are basic common sense and easy 
to follow. They will reveal deception, neglect and heavy 
use,  as well as the truth. Assume nothing. 
These checks are essential for all car purchases.

Mark each Bold checkpoint as follows: 
circle for OK, strike out / for not OK. 
When completed , circle that Section’s Bold letter for all 
OK, or strike out for not all OK. 
[strike denotes checkpoint failure location F  M  R  D  P ] 
[Front Middle or Rear, Driver’s or Passenger’s side]  



(XPERT HELP AT THE VIEWING CHECKLIST)

Writing on the move can deteriorate rapidly, often to the 
point of illegibility. 
This can undermine your summation at the end of the 
viewing, whilst you decipher your illegible shorthand. 

Instead, either prepare a cryptic list of all the checkpoints 
beforehand, or use XPERT HELP AT THE VIEWING 
CHECKLIST to record your findings, by marking the Bold 
capital letter of each check point under scrutiny: circle to 
indicate a pass, strike out to indicate a fail. 

Strike out the appropriate letters in the square brackets 
[ F R D P], to record that check point’s specific failure 
location; Front, Middle, Rear, Driver’s Passenger’s side. 

When you’ve finished a section, circle that SECTION’S bold
letter, to indicate that section’s clear pass, or strike it out 
to indicate any failures. 

This will speed up your assessment of the car at the end 
of your inspection and make the failure points more 
accessible for negotiating the price down.. 

Text in round brackets ( ) indicates an optional extra.
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What you need
To make the checks easier and achieve reliable analysis, 
take the following with you; 
 - Pair of thin, light-coloured, rubber gloves, large enough 
to slip on and off, easily and frequently, 
 - Couple of screwdrivers, 1 slot, 1 Posidrive,
 - Red pen to mark your Xpert help viewing checklist,
 - Permanent marker to mark levels on various tanks,
 - Small hand mirror to look behind obstructions,
 - Either a small powerful flashlight, or inspection lamp for
illuminating crevices and corners. The sun can create 
contrasting dark areas that are awkward to see into,
 - Some paper towels or serviettes,
 - 20 cm clear plastic tube, just wide enough to fit your 
thumb or index finger in, to form an air lock,
 - Stethoscope, for isolating odd noises from regular 
ones,
 - Tyre tread gauge, a weak magnet and a map, 
 - An assistant to read you the step-by-step directions 
from this guide,
 - the appropriate Haynes Manual to help you find your 
way around the car.
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All through Section 2, bold italic print will help you to 
focus on what could become several worst possible 
nightmare scenarios. 
The seller is not the one who’ll be faced with the 
problems - you’ll be. 
In some instances you won’t know the precise nature of 
the cause of the symptoms. 
However your pre-purchase inspection engineer should. 

Fixing it might be simple and cheap, or complex and 
expensive. 
Always assume the worst, especially if undisclosed faults 
‘just happened’, between your phone call and the 
viewing. 
If the seller argues otherwise, he must have some idea 
what the cause is, but of course he won’t be saying. 

If the fault is simple, easy and quick to fix, any regular 
owner would have fixed it. 
Therefore, it must be expensive to fix and that’s why he is
selling the car. 
If he isn’t a regular owner, ask yourself why you’re still 
talking to this lying lazy lump? 
Either get heartless - or leave!
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Whatever the underlying causes may be - to repair the 
defects represents aggravation, in time, effort and 
investment that you may neither want nor need; unless of
course, the car is rare, or unique, or the seller is willing to
compensate you handsomely for your trouble. 

Remember, some owners would sell their cars because 
they know they’re falling apart. Others don’t. 
Some owners would sell their souls to shift their wheels. 
Others don’t. 

Your copy of HOW TO AVOID BEING STUFFED WITH THE 
CAR YOU DON'T WANT! is probably the most practical tool 
available to you, to determine who and what are straight 
and who and what are not. 

As telephone notes are legally admissible evidence in 
court, so too will be any disclosures made by the seller 
and recorded by you in a systematic manner or on copies
of XPERT HELP CHECKLISTS should matters reach that far. 

Your XPERT HELP AT THE VIEWING CHECKLIST will reveal 
all the shortcomings of the car under scrutiny when you 
need it most, either at the walking-away-from-it stage, or 
the negotiating stage - whichever comes first. 
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Before you leave home to view the car, inform the seller 
you want to view it with its engine cold. 
You don’t want to get your fingers burnt, do you? 
If that presents a problem, hang up and forget it! 

Remember!
 - Always view a car in daylight, when it is dry. 
 - Never view a car at night, 
 - In the rain, 
 - or if it has just been wet ‘accidentally’ by a garden 
sprinkler or hose spray.  

If you see the car as you arrive - pretend you don’t. 
If you’ve driven there, park your car a few doors away. 
When you meet the seller, imply you came by public 
transport. 

But first, ask the neighbours if they know where the seller
lives. If they don’t actually tell you he’s in the car trade - 
be blunt. Ask them! 
You’ll be surprised how neighbours feel towards W-BTs, 
or iffy minicabbers, trading on their front doorsteps. 
If it’s a private sale, check out the neighbouring houses. 
Are the buildings well kept or run down? 
Does the seller’s surroundings fit in with the 
neighbourhood? First impressions are important. 
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Do the same at business addresses. 
Ask the next-door shopkeepers - appearing a little lost, or
out of your depth can help your case a lot. 

If the seller is out there lavishing TLC on it when you 
arrive, he’s either a W-BT, or he’s just arrived himself and
pretending to live there. 
Does he look like he’s just back from the gym, or does he
need his trainers and track suit to do a runner? 
Ask to use the lavatory. 
If this doesn’t get you inside ‘his home’ - or he points to 
the bushes – leave.

N.B. If you can’t get a quiet 10 minutes to perform the 
OVERVIEW  , or there isn’t room, or the place in which the 
car is parked is not too level, then perform the OVERVIEW   
in the car park or level open space later. 

Be prepared to play a little by ear, but don’t chop the 
individual check points routines around, or you’ll get all 
confused. 
Instead, move straight to the following section 

‘Gloves off’ to meet owner in his home for 
SELLER’S ID & DOCUMENTS.   
You are about to play detective. 
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It has been said many times before, that to commit the 
perfect crime, the perpetrator must be the perfect criminal
- with an intelligence to match. 
To misrepresent a car thoroughly takes time, effort and 
costs money. 
Car hustling is not about that. 
It’s about minimal effort, quick turnover and big profit. 
There will always be errors of omission in a car that is 
being misrepresented. 
What you’ll be distressed to discover in a couple of 
months you’ll be equally distressed to discover now. 
The difference being that your wedge of cash will still be 
in your possession. You and your copy of HOW TO AVOID 
BEING STUFFED WITH THE CAR YOU DON'T WANT! simply 
accelerates these discoveries. 
So move to SELLER’S ID & DOCUMENTS    NOW!  
However, if there's plenty of space, the car is level and 
he’s not out washing off the evidence then continue with 
plan A - the OVERVIEW  

Unless the car is on a car lot, it’s a little disconcerting for 
an owner to see a stranger sitting, unannounced in his 
car. However, if he’s expecting you, it’s not invasive to 
wander round the car checking fairly visible parts. 
If he sees you then he will come out. 
If he doesn’t, you’ve had an undisturbed first impression.
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Imagine you are a big cat circling its prey. 
From a distance of 7-10 metres look at the car from all 
angles in good light. 
Good light means bright, even, light, with no irregular 
reflections, such as trees, bushes or buildings to distract 
your eye from, either the body and panel lines, or the 
paint surface. 
Quite possibly there won’t be enough space or the 
ground on which the car is standing might not be level, so
do this in the car park or level open space, when you 
take it for the Test drive later. 
Take your time. 

Remember; 
 - that you’ve just crossed six counties,
 - that you’ve just lost a half a day of holidays,
 - all the time, effort and money it took to get here.

There has to be something really special about this car, 
to have attracted here in the first place - and to make you
want to stay any longer. If you can’t identify this special 
something, this is not the car for you. 
It only takes a short lapse in your concentration, to get 
sucked into the seller’s scenario, and end up being 
stuffed with the car you don't want. 
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Inform the seller of your decision - then leave quickly. 
Once you've made up your mind don’t stop to 
change it! 
However, if you get a desirable gut feeling, this car is 
what you want to look at outside your home for the next 
few years, then proceed.

N.B. XPERT HELP CHECKLISTS routines will serve you 
better if you’ve done your homework, know about the 
model you want and can recognise certain car parts by 
name. 
It’s not difficult. 
There is no mystique. 

Start this section again ~ Back to Contents

<>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>



(XPERT HELP AT THE VIEWING CHECKLIST)

OVERVIEW

Is car dry?  Is car sitting level?
Never view a car in the rain or if a garden sprinkler has 
just wet it. If the car looks lopsided don’t consider going 
through the motions - just leave! NOW!  
You’ll not be alone. I have travelled all over to look at 
cars, taken one look, and left - since the reality didn’t 
match the plausible lies on the phone. 
The longer you stay the louder the voice of compromise 
will get, until even the seller can hear it. 
If you sense that the car has been misrepresented, 
because of a coat hanger casually masquerading as an 
aerial, or for other lapses in reality - stop right now and 
ask yourself if you really need this aggro! 
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(O  VERVIEW:  )

No bonnet heat
Feel the bonnet for any engine heat. If there is, assume 
the worst - since you did ask for the engine to be cold. 
Unless it’s unique or very old, either 
leave, or get really heartless. 
Make the point now!

See costs under section Tank-Radiator
Road oil under car? [ F M R D P ]
If the car is parked kerbside - and it looks like there’s 
easy parking in the vicinity - check on the road outside 
the seller’s address for fresh oil stains. 
You’ll check this again before you drive off. 
Do the same if the car is in his drive. 
Get down on your knees and look under the front, middle 
and rear of the car for shiny patches on the ground. 
If there is, it is probably leaking oil coming from your 
future pride and joy. 
It could be leaking from the engine, the gearbox or the 
brakes. 
Mark where you saw it 
[ Driver’s, or Passenger’s side, Front, Middle or Rear. ]
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(O  VERVIEW:  )

Tow bar  Rusty
If the car has a tow bar, ask the neighbours what they 
have seen being towed by it. If it is anything the same 
size or larger than the car - consider leaving if you 
weren’t told on the phone, as you did ask. 
Check the tow bar for rust, to indicate lots of towing.
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(O  VERVIEW:  )

Symmetry 
Look for symmetry or equal balance. 
In your mind’s eye divide, the car into two and compare 
each half. 
Look at all the panel lines. 
Are they slightly crooked and out of balance?  
Look at the gaps between the panels. 
If you can’t tell visually, never mind. 
You’ll be running your little fingertip along them later.
reflections on Roof  Sides [ F R D P ]
Look at the reflection on the roof for any unevenness. 
If the car has a non-standard vinyl roof, feel around for 
bumps or holes made by roll-overs, taxi, or police signs. 
Look down each side of the car, from both back and front.
You’re looking for ripples in the paint, or uneven surfaces 
or body lines, indicating poorly repaired damage. 
If there are, unless it’s unique, or very old, either 
leave or get heartless! 
Make the point, ASAP!

Gloves on
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(O  VERVIEW:  )

EQUAL SPACING BETWEEN: 
Panels [ F R D P ]  Doors [ F R D P ]  
Boot  Bumpers  Bonnet
Keep circling the car like the big cat you are - waiting to 
pounce on your prey - this roll-play helps you tune into 
your instinctual awareness. 
Use your smallest fingertip as a depth/pressure gauge to 
slide in the gap between all the panels, doors, boot, 
bonnet and bumpers. 
Variations in the depth to which your fingertip can 
penetrate the gap as it widens, or the pressure on it, as 
the gap narrows, will point to misaligned body panels 
from poor body repairs following an accident. 
With laser-guided, computerised, robotic assembly lines 
it’s unlikely to be a reject. 
If some of the doors protrude a little from the body panel 
that holds the lock catch, push them firmly. 
If there is movement into the body it means the door 
could close a little more and the lock catch requires 
resetting. This isn’t a problem. 
Don’t, however, confuse this with doors that move and 
change their position vertically. 
If this happens, walk away, or get heartless, now!
N.B. Continue to circle at short, middle and if possible 
long distance - until you stop (or start) seeing faults. 
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(O  VERVIEW:  )

PAINTWORK: Dull  Smooth [ F R D P ]
New cars, without metallic paint, can no longer be 
described as shiny. 
The latest computerised two-pack paint process is 
designed to lay the minimum of paint on the body metal. 
The body receives just one coat of paint then it is baked. 
No hand finishing is performed. 
The paint has an orange peel, feint stipple finish. 
This is noticeable on darker coloured cars. 
You can see it, by looking at any panel from an oblique 
angle, in good, even light. 
When a car has panel damage resprayed ‘on the cheap’, 
the respraying technique is different. 
It’ may, or may not have been baked. 
It will have been hand-sprayed and hand- finished. 
This makes the panel shiny with no stipple finish. 
So, on darker coloured cars the panel finishes will look 
different - on lighter coloured cars this isn’t as visible. 
Within a couple of months, the new paint will oxidise, lose
its high gloss and then discolour. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (PAINTWORK:)

As you go round, run your fingers across each panel to 
feel for unequal smoothness. Your fingers will skid across
non-baked, hand-rubbed panels. 

N.B. This doesn’t apply to metallic paints that have extra 
finishing coats of lacquer or the new two pack paints 
used on prestige models after 1987 and on mainstream 
cars after 1995.
Paraffin smell on fingertips
Smell the fingertips you used to feel the panels. 
If they smell of paraffin, the seller has used it to clean off 
tarry traffic film. 
Soon, it will have tar spots all over it again, because this 
car is either producing heavy emissions, or has been 
sitting around a long time. If it’s not unique, rare or very 
old, get heartless, or just leave it, now!
Bubbles Rough  Holes on Doors  Sills  Arches 
[ F R D P ]
As you go around the car, look and feel for paint 
bubbling, rough areas, or holes, indicating early, middle 
or advanced stages of rust. 
Look for it on the inside bottom of the doors, on the 
bottom of the door sills, in the wheel arches. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  )
(PAINTWORK:)

Use your mirror to see under the wheel arches and the 
door sills. 
Next, take your magnet, hold it against the sills, and slide 
it from end to end. If it doesn’t stick, it’s not steel. 
It may be aluminium, like the all-ally Audi, but it’s more 
likely to be filler. 
Sills are normally structural, so rotten sills, full of filler, will
weaken the body structure. 
Check for magnetic attraction on the roof to confirm a 
steel body shell. 
Many newer cars have composition plastic, or fibreglass 
panels at the front and rear of the car; some car bodies 
are all fibreglass or alloy. 
Ensure you know which is which, beforehand, by asking 
an approved agent or specialist in the model.
Hand reflection 15cm from panel [ F R D P ]
Place your hand within 15cm of each body panel. 
Observe its reflection. 
Move your hand all over each panel. Unevenness in 
reflections reveals economy repairs/ lies.



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (PAINTWORK:)

T-Cut
Look for small deposits of T-Cut, a creamy powder, which
does the same job as Brasso does for brass. 
T-Cut removes dull paint to reveal shiny, but thinner paint 
beneath - beware. 
If a panel or two have been resprayed on the cheap, 
you’ll find traces of it in crevices where panels adjoin, 
around the door handles, fixed plastic trim and the rubber
seals for the windows. 
Know the difference between car wax residue and T-cut 
residue.
Paint line around trim [ F R D P ]
Look very closely around the window seals, all body trim 
and door handles, for an irregular paint line, indicating a 
cheap respray. 
If all the handles display this and it hasn’t been disclosed 
on your XPERT HELP PHONE CHECKLIST. 
Unless it’s unique, or very old, either leave or get 
heartless!



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  )

TYRES:
Tread depth DF . .DR . .PF . PR . .
Cuts   Wear   Match [ F R D P ]
As you go around the car check the tyres:
 - Find the wear bars at the bottom of grooves, then 
check the tread depth with your tyre gauge. 
 - Do all the tyres have even wear on the tread? 
 - Look and feel for gouges, or cuts in both sides of the 
tyre walls. 
 - Do the makes and numbers match? 
 - Are all the details visible on each tyre?
 - Are all the tyres the same spec as each other. 

Run your hand round the hidden side of the tyres in case 
they’ve been turned round to conceal gouges or splits. 
To prevent this sort of scam, tyres are only printed on one
side – the outside. Don’t be fooled by shiny black rubber. 
If there is one bald tyre, or one with uneven tread, or one 
that looks a little flatter than the others – beware! 
Neglected tyres are a reasonable indicator that other 
parts of the car have been neglected, too. 
A brand new tyre is another possible give away to heavy 
or rapid uneven tyre wear possibly from a poorly repaired
accident. Unless it’s unique or very old - either leave, or 
get heartless, now!



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  )

Finger well scratches [ F R D P ]
Look in the finger well behind each rear door handle for 
lots of fine scratches on the paint. 
In fact, so many scratches the entire painted area of the 
well is dull, as if the sheen had been rubbed off with very 
fine sand paper. 
If there are, it’s either been ‘cabbed, or a pack of heavily 
clawed animals has been using the back seat as a lair - 
leave!



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  )

Door edge chips [ R D P ]
Run your finger along the opening vertical edge of all the 
doors, but more importantly the rear. 
Feel for unevenness, where party-going passengers, 
opening the rear doors have banged the door edges in 
confined unfamiliar spaces. 
If the car happens to be the minicabbers’ current 
favourite - Vauxhall/Opel/GM Vectra/ Omega/ Ford 
Mondeo, Granada, Scorpio, or anything else that is big 
with a small engine - look for heavy wear elsewhere on 
the gearshift, steering wheel, pedals, seats and ashtrays, 
particularly in the rear. 
If the rest of the car looks clean and bright - with no 
visible wear except for rear door chips, and it’s a one 
owner with a young family then the kids have done the 
damage. 
Experience will show you the difference between minicab
chipped doors and young family chipped rear doors. 
Minicabs have bigger chips missing as well as heavy 
finger well scratching. 
A car driven by one person for most of its life will show 
hardly any chips off the rear door edges. 
Avoid ex-minicabs.



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  )

BUMPERS:
Colour wax deposits on 
Creases in metal behind [ F R ]
Colour wax is used to help disguise body scratches. 
If you’re careless, or in a hurry, half blind, or there is poor 
light and your face is more than 1.2 metres from the car 
body, colour wax can disguise scratches. 
Be on the look out for streaks of carelessly applied colour
wax on plastic composition bumpers, as nothing removes
it. 
However, a compound called Back to Black will cover it. 
If all the composition trim around the car is very black, 
ask yourself if this is the standard colour for composition 
trim on this model. 
If it isn’t, look carefully for colour-waxed scratches. 
Large plastic bumpers can conceal accident damage. 
This is slightly awkward for you to do: 
from below, slide your hand behind the bumper and feel 
the panel for tell-tale ripples, or creases in the metal, or 
paint lines where the paint stopped from a cheap respray.
If there is and it hasn’t been disclosed - unless it’s 
unique, or very old, either leave or get heartless!



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  )

VRM PLATE: Dealer ID  Xtra fixing holes  
Dust film at fixings  Scratches
The durable nature of plastic VRM plates, means that 
even if they have not suffered accident damage, through 
time they crack, disintegrate, let in water and lose colour. 
The older the car is, the older original plates will look. 
A, more than, six year-old car with shiny, new plates 
(particularly on the rear) should raise you suspicions.
Front VRM plates get damaged more frequently than rear
plates. 
The identity of the original dealer should be somewhere 
on the rear of the car. It should match the first few dealer 
service stamps in the service history (see SELLER’S ID & 
DOCUMENTS) and hopefully the rear VRM plate. 
It’s a bonus if it matches. 
But if it doesn’t, the car may not have suffered rear 
damage. But just assume that it has. 
The newer the car, the greater the risk of rear damage is 
when the rear VRM does not match the supplying dealer. 
Always assume the worst. The worst is rear accident 
damage, car fraud, or deception. 
The removal of all clues as to the car’s origin is enough 
to make you get heartless, or leave. 
N.B. There are good, reliable, safe used cars out there.  
Be patient, follow the guide and soon you’ll own one. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (VRM PLATE:)

If the plates carry the ID of a lease hire company, the car 
has almost certainly been used commercially and a high 
mileage should be recorded on the mileometer. 
If it isn’t - it’s been clocked. 
Avoid cars with plates carrying car-hire ID. 
The exception to all this is a cherished number change of
plates. The previous owner having retained his 
‘personalised’ number. 
However this will be self-evident with documentation from
DVLA.

See also Pplates under Abbreviations in Section 1
Look for patches of dust missing on the number plate 
around the fixing holes, and a lack of scratches on the 
plastic plate itself. 
This would indicate the plate had been replaced recently. 
If both plates are scratched, with patches of dust missing 
around the fixings, it means the plates have been taken 
off and put back on again. A curiously illogical act - 
unless it’s been nicked, ringed, or resprayed.



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (VRM PLATE:) 

N.B. Even if a car has gone through a car wash, it’s still 
possible to check for these missing dust patches. 
Even if you believe you’ve been talking to the owner, be 
aware of the possibility that the car could have been 
stolen within the last 12 - 72 hours and hasn’t yet 
reached the car investigation companies’ databases. 
Today, cars are nicked to order. 
Its new papers are ready, the ad is running - all the crook 
needs is to find the car.
Bend the front VRM number plate out from the bumper 
fixings and look for old fixing holes, indicating a change of
plate. 

N.B. In the past, the UK Government allowed the 
indiscriminate supply of number plates by unregistered 
suppliers.

Today, new rules require your passport, the car's V5, 
3 forms of current bills and a DNA sample 
 - just to have a copy made of the one in your hand. 
Yet another step towards police state legislation.

See also UK Document V5 and DVLA in Section 1



(Xpert Help At The Viewing Checklist)
(O  VERVIEW:  )

MATCH SECURITY ID ON: 
Windows  ( Lights [ F R D P ] ) VIN/VRM 
Cars manufactured, not just registered, after ‘93 by 
Mercedes, BMW and later by Ford and GM have VIN 
plates embedded in the dash behind the windscreen. 
MB & BMW displayed the VINs in the RHS of the 
scuttle/dash, behind the windscreen as you look in.
Occasionally, however, they don’t. 
Perhaps, some careless windscreen fitter filled it in with 
sealant and obliterated it when replacing the windscreen. 
Or perhaps he was asked to hide it because the car was 
hookey. This system is open to obvious abuse. 
However, on the plus side - at the least - it is obvious.
Either way, you don't need to think about that, 'cos 
you're outta there! 
From about ‘96, Renault and FIAT have generated laser 
dots to display the VIN. This is applied to the windscreen 
and all other parts of glass on the car. 
A much better system but again open to abuse, like 
replacing all the glass and applying a new VIN to it. 
However, it does make it a lot harder work for the crooks. 
All you can be is cautious and do your homework. 
Some main dealers etch the VRM on all window glass 
and even the lights of new cars before delivery.



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (MATCH SECURITY ID ON:) 

Unfortunately, some main dealers and manufacturers are 
perverse enough to do neither. But you’ll have found all 
this out before you got to this point. The car industry 
makes a great show of improving car security, but at the 
end of the day there is little manufacturer continuity, or 
Government help to beat car fraud. 

In 2013 I emailed all the car major car manufacturers, if I 
found a contact on their gleaming websites. 
A few were doing a Garbo! Uncontactable! 
An email to Toyota requesting the form and locations of 
VIN ID elicited this response from UK Toyota Customer 
Advisor, Nathan Hall. 
“In response to your request, I would advise contacting 
our Head Office Department, this is due to the potentially 
sensitive nature of the information you have requested.”  
So Toyota feel that this public service information is so 
sensitive that no one except the casual, passing public 
(and car crooks – of course) can have access to it.

Citroen told me to contact Thatcham. 
If that is a polite way to go to hell, it is a new one I have 
not encountered.
Renault came on like a Gilbert & Sullivan operetta. 
All effusion -- tempered with regret. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (MATCH SECURITY ID ON:) 

As of 2013, Japanese cars do not display VINS behind 
the windscreen. Where they display them, only they, and 
their model handbooks know.
An email to Volvo requesting the form and locations of 
VINs elicited this response from a Daisy Bayliss CR 
MAPP, Volvo Car UK Limited, Volvo Car Group - Region 
2 “I can confirm we do not have one type of source for 
this information, therefore we cannot provide you with 
any further information.” Really helpful, obliging, lazy gits.

VW, to their credit, took the time and trouble to download 
this book, but said there was no specific place to find 
VINS. The model handbook would reveal all.
Peugeot said the same – consult the model handbook.

Mr Victor Chambers,  Customer Relations,  Fiat Group 
Automobiles S.p.A. wrote, 'Dear Mr lesCrooge,
Thank you for contacting Fiat Group Automobiles S.p.A.
The information you seek can be found at the beginning 
of the "Technical Specifications" chapter in the Owner 
Manuals. You can download pdf versions of the manuals 
from the following website.  
http://aftersales.fiat.com/elum/home.aspx 
And if you are looking for a FIAT/Alfa/Lancia/Abarth - 
you can do it too. 

http://aftersales.fiat.com/elum/home.aspx


(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (MATCH SECURITY ID ON:) 

So there you have it. Outside of MB, BMW, GM, SEAT, 
FIAT and Ford, the rest of the car manufacturers regard 
the locations of the VINs on their cars as sacrosanct and 
classified secret, or they really don't know - or don't care 
Should these self-same manufacturers step out of their 
bubble-reality, they might very well $#*¬ hemselves. 
However, on the plus side, ask yourself this question,
”If they are not prepared to help you, just why are you 
even considering helping them (by buying their 
products).” 
It may just be my insightful opinion, but the car industry 
appears to be overpopulated by crooks, crackerjaks and 
moroons - with learning difficulties.

If car crooks can forge car registration documents, they 
can easily run off a bogus handbook to dupe you into 
believing the car is genuine. 
So be sure to confirm with the maker's distributor where 
all the VINs are to be found. 
You may find a car with a different VRM plate to that 
which is marked on the glass. 
Apart from the obvious attempted careless car fraud, this 
could be due to a cherished number change. 
But don’t take the seller’s word for it. 
Check out the car's papers. 
Phone DVLA NOW! if you have to. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(O  VERVIEW:  ) (MATCH SECURITY ID ON:) 

VRM plate  Tax disc  Expiry__/____
Watch out for too many car alarm stickers on each piece 
of glass. 
They’ve been know to hide the real VRM marks. 
Shine your flashlight up real close to the back of the 
sticker and observe what is there. 
Confirm these match the VRM plate and tax disc. 
Check the expiry date on the tax disc.
If no VINs or VRMs are visible - and the dealer/ 
distributor has informed you that there should be - leave!
N.B. If a late model has no original dealer ID visible 
leave. 
There are good, reliable, safe used cars out there. 
Be patient, follow the guide and soon you’ll own one. 

Gloves off’ to meet owner in his home for

Start this section again ~ Back to Contents
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(XPERT HELP AT THE VIEWING CHECKLIST)

SELLER'S ID AND DOCUMENTS



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  ELLER’S ID & DOCUMENTS:)  

Address & ID ___ VRM ___ Reg doc _______ 
Previous owner _________ No of keepers ___ 
VIN/Chassis No. ________ Engine No. ______ 
Capacity___cc. MOT No__MOT expiry__/__/__
MOT mileage ______ INS Co. ____________
Ins Pol/No.________ Ins pol expiry __/__/____
Announce yourself, and if it’s a private sale ensure you 
get into the seller’s house. 
Three reasons why you do this:-
 - ‘to go to the lavatory' .to establish that the alleged 
‘owner’ of the car and the occupier of the house are one 
and the same, 
 - by asking him for some ID with has his name and 
address at which you are, on it;
 - to smell for cleanliness, or tell-tale odours, like 
cigarettes.

Ask the seller for some household ID as well as the 
registration document. Write down the VRM. 
Hold the registration document (UKV5) up to the light to 
check for the relevant watermark, typeface variations, 
spelling mistakes or white-out and over typing.
If there is anything ‘funny’ about it, always act 'normal'. 
Once you're outside make your excuses, then leave! 



(XPERT HELP AT THE VIEWING CHECKLIST)
(  S  ELLER’S ID & DOCUMENTS:)  

Or if you feel like playing detective - carry on!
From the V5 (UK) registration form, - confirm the previous
owner’s details, the number of previous keepers, 
the VIN/Chassis or frame number, engine number and 
capacity exactly as you were told on the phone. 

See Q 6c in Section 1.
Double check all the facts against those disclosed on 
your XPERT HELP ON THE PHONE CHECKLIST. 
You never know! 
You may have walked into a master liar’s lair, or worse. 
This will also help to unnerve the seller, since most 
buyers can’t wait to get to grips with the prospective new 
toy - just like kids! 
Perhaps you’re beginning to grasp just how easy it is to 
be stuffed with the car you don’t want. 

From the MOT compare its test number, its expiry date 
and the mileage recorded on it with what you recorded on
the XPERT HELP ON THE PHONE CHECKLIST. 

See Q f2n in Section 2.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  S  ELLER’S ID & DOCUMENTS:)  

From the insurance document note the insurers name, 
policy number and expiry date. 
If there is no insurance certificate and he told you on the 
phone there was, you don’t have to ask why there isn’t, 
because you’re not interested - you’re leaving! 
If he has the old MOTs in the bundle, check them for 
continuity in VIN number, mileage and testing station. 
You never know what you might find out. 
If the testing station is the same, check for continuity in 
serial numbers, as well as the design of the MOT. 
By 2007, virtually all 3-year old UK registered cars have 
computer registered MOTs. 
The time for keeping all copies of old MOTs has passed. 
You'll have all the data on the MOT history from 
accessing one of the VOSA MOT websites. 
But check the current MOT number for continuity anyway.
You can't be too careful! 
At this time there’s still no UK V5 ‘Hot Line’ to assist in 
rapid/on-line verification. 
You can check out buildings through the Land Registry - 
which can't move, but you can't check out vehicles – 
which can. How illogical is that? And the Government 
claims to be getting tuff on car fraud?
But you already know that!

See also Document V5 and DVLA in Section 1



(XPERT HELP AT THE VIEWING CHECKLIST)
(  S  ELLER’S ID & DOCUMENTS:)  

Parts warranties ____ FSH ____ Paid bills ___ 
Check the continuity and authenticity for service, parts, 
repairs, tyres. Everything! 
Confirm any warranty on parts, too. 
Suitably aged, paid, properly printed (originals, not 
copies), invoices with a VAT number, VRM, mileage and 
date are credible bills. 
If the FSH is incomplete, the period covering, and 
including, the last two major services. 
This should represent about 30 - 60,000 miles.
( Major service cost £ _____ )
If the car is either near, due, or overdue a major service, 
you’ll have been primed on your XPERT HELP PHONE 
CHECKLIST to cost out the appropriate service from a main
dealer and to deduct it at the final reckoning. 
He’s driven it after all, so, unless you’re feeling extra 
benevolent, he pays (at the end)

See Q 4B/4c in Section 2
If the seller is eager to get you to the car, purposely slow 
down your checking. 
Ask for a glass of water - anything to keep him busy. 
Double-check everything. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(  S  ELLER’S ID & DOCUMENTS:)  

Never be in a hurry to buy your car. 
I cannot repeat this often enough. 
You can easily be sitting in it for up to 20 per-cent of your 
waking time. So, it pays to get it right. First time! 
If a seller tries to push you to move on, tell him you’ll 
come back when he’s got more time. 
When you’ve finished, take all the papers and move to 
the car.

Move to car
VRM ID
Check the ID of the first servicing dealer matches the 
VRM plate/ windscreen/rear screen/boot/tail-gate/rear 
panel ID - consider leaving if it doesn’t. 
First dealer stickers carry seriously aggressive adhesive, 
all traces of which can only be removed with serious 
solvent, which also dissolves paint. Ask yourself why 
someone would go the bother of removing them. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(  S  ELLER’S ID & DOCUMENTS:)  

Sit in car  Close doors & windows
If you have to close the windows ask yourself why the 
seller should have the windows open if it's not to hide 
some iffy whiff?
Tax holder
Take off the tax holder. If there’s more than one disc in 
the holder, check each one for a matching VRM.

Ensure handbrake is on tight
Gloves on

Start this section again ~ Back to Contents
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(XPERT HELP AT THE VIEWING CHECKLIST)

INTERIOR
Smell interior 
The older the car, the less it smells of chemical waste, 
but the more it smells of human environment. 
Your sense of smell gets accustomed to the most 
offensive smells surprisingly fast. 
To check for odours, keep all the doors and windows 
closed, breathe deeply through your nose a few times 
every couple of minutes.  
If it smells too clean, check in nooks and crannies to 
ensure the ‘too clean smell’ matches the rest of the 
cleanliness around the car. 
Pull out ashtrays  Smell  Wipe deposits behind
Look for particular clues to indicate another reality. 
Physically pull them out of their holders, run your gloved 
finger along the base of the holder for fag ash. 
If the insides are all stained, especially the rear ashtrays, 
or they smell of Mr. Muscle then beware, especially if the 
seller confesses to be a non-smoker. 



(XPERT HELP AT THE VIEWING CHECKLIST)(INTERIOR)

If they are clean, smell of plastic and look brand new, he 
might have replaced them. 
Always be on the lookout for mismatches in cleanliness 
and wear. 
D,T&WBTs always sell shiny clean cars. 
They are obsessive about it. Shiny clean is undoubtedly 
more attractive and less offensive. 
To the less observant they shout out 
‘I haven’t been round the clock twice. I feel young, vibrant
and I’m healthy, I’m not pumping out excessive pollutants
that cover me with traffic film after a week.’ 
However, nowhere on this Planet does a motorcar and its
engine run shiny clean. 
It’s only shiny clean to delude you into believing the car is
‘newer’. 
Any clues to its current use and previous abuses have 
been wiped away. 
So the exterior’s sparkle should match the interior’s 
freshness, especially in nooks and crannies. 
If not, alarm bells should start ringing. 
Much the same as scrupulously clean rings alarm bells 
for me. 
Some sellers are fastidious about car cleanliness. 
It’s not a crime. 
It just makes me extremely wary.



(XPERT HELP AT THE VIEWING CHECKLIST)(I  NTERIOR  )

Lots of ash on lighter
Pull out the cigarette lighter and have a look at the 
heating filament for grey ash deposits. 
Stick your finger down the hole and wipe it to see if there 
is a lot of ash in there, indicating heavy smokers. 
Were there any signs of heavy smokers in the seller's 
'home'?
Windscreen chips in front of steering wheel
Look carefully at the area of windscreen directly in front 
of the steering wheel. 
If you see chips or tiny cracks here, some garages use 
this as a hustle and claim this is an MOT failure. 
This is a grey area, since drivers with minimum level of 
vision for driving would not see them. 
Like many other small points this is not a walking away 
from it point. However they all cost money to fix and all 
add up on your checklist.
Roof lining stained above visors
Look behind the sun visors for non-discoloured roof 
lining, the most likely cause of which is cigarette smoke. 
Look for other discrepancies in cleanliness.

Start this section again ~ Back to Contents
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(XPERT HELP AT THE VIEWING CHECKLIST)

Pre-start body trim
DOORS: Remote  Alarm  Immobiliser  
Central locking [ F R D P ]  
Locks [ D  P  Boot  Fuel  Glove box ]
If it has remote control, an alarm/immobiliser, or central 
locking, try each out a few times. 
Ensure each works properly and all the doors lock and 
unlock. Try each door. Next test them with the key on the 
(D)river and (P)assenger’s doors, the (B)oot lid, the 
locking (F)uel cap and the (G)love box. 
If there is any mismatch in keys, or there is any evidence 
of forced entry, or damage to the locks - 
beware. If it’s a late model – leave!

See Document V5 and DVLA in Section 1
Open Close Sag Shake to hear water slosh 
[ F R D P ]
Open and close the doors. 
Doors must shut tightly first time with an assuring sound 
that you will recognise from closing lots of doors. 
Doors must not sag when opened. 
If they do - it’s forget-it-time! 
Hold the door by its vertical edge and shake it.  
If you hear water sloshing around when you shake them -
they’re already rusting.

Gloves on



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

SEALS: Wear  Splits  Road dust [ F R D P ]
Be on the look out for mismatches in cleanliness. 
Check the door rubbers have good spring in them. 
They shouldn’t be flaccid, cut or perished. 
If they are deduct >£50 each.
Don’t be afraid to spread them out by pressing your 
thumb into the grooves and sliding it along to check for 
cuts, tears and splits, especially on the rear doors. 
Fold back the rubber door seals, check for lots of dust 
and dirt under the seals. 
Unless it’s very old, lots of it on all the seals means high 
mileage. If it’s only on one, it suggests a poorly fitting 
door perhaps from an undisclosed accident.



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

Rust [ F R D P ]  Wheel arch chips [ R D P ]
Clean on inside panels  [ F R D P ]  
When you’re checking underneath the doors, run your 
fingers along the inside door edge to feel for uneven 
rough surfaces. This is rust.
The same applies to the presence of lots of road dust on 
the inside metal door panel that fits over the rear wheel 
arch. Check for lots of dents or chips on the paintwork of 
both rear wheel arches and facing inside door panels, 
caused by the rear seat-belt buckle being caught 
repeatedly by the door slamming on it. 
Another minicab - leave!  

Coins under rear seat
Lift up the rear seat base. If there is a split between the 
seats it means they’re hinged - so, it shouldn’t be difficult 
or awkward.  If they aren’t hinged, or are difficult to move,
slip your hand down in between the back and the base 
and feel for lots of coins. Another minicab -leave!



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

Ashtray burns [ R D P ]
Look at the rear ashtrays. 
Physically pull them out of their holders and run your 
gloved finger along the back of the base of the holder to 
check for fag ash. 
If the ashtrays are all stained, or smell of Mr. Muscle - 
beware. If they’re clean, smell of plastic and look brand 
new - double beware - he might have replaced them. 
Perhaps the driver/ seller is a chain-smoking, part-time 
contortionist, or sly minicabber, or just another car 
hustler. 
Be on the lookout for mismatches in cleanliness.
The banning of smoking in public places includes public 
service vehicle such as minicabs. 
Don't believe that everyone obeys that law.



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

Mileometer reading _____________
(Numbers in line)
Write down the mileage on the mileometer, check it 
against the MOT mileage you recorded earlier. 
Look at the mileometer. 
If it’s a rotating dial type the numbers should all be in line,
except when a 9 is about to change, e.g. 69599 to 69600.
Even if they are it could still have been clocked or 
tampered with - but by an expert - and any other fiddling 
may have had similar expert treatment. 
There are companies who advertise to clock cars - 
professionally!  
With electronic, digital mileometers you’ll only know from 
the MOT history.
That’s why MOTs, bills and FSH are vital. 
The two groups of car fiddlers to look out for are those 
whose work could fool the manufacturer, and those 
whose work could fool someone who was not primed to 
know what to look for. 
A car that has been an insurance write-off, taken apart, 
welded together and reassembled can be as safe as 
when it first left the manufacturer, only if it has been done
properly. 
Sadly, there aren’t enough of these conscientious 
craftsmen around. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

In their place, there are those, for whom idleness and 
greed are easier lifetime goals to achieve, than 
knowledge, skill, and consideration for human life. 
Rather than take a chance with your savings and your 
life, avoid these cars. 
If the numbers aren’t in a straight line, it’s been clocked 
badly, and any other work is likely to have been bodged, 
too. 
Be on the lookout for any mismatches in wear, to indicate
a reality that is not being represented. 
With your flashlight, look carefully at the mileometer 
glass. 
If there are fingerprints, or smudges on the glass, which 
won’t wipe off - because they are on the inside of the 
glass - you’re sitting in a clocked car. 
It’s not a crime to clock a car. 
It is a crime to do so, to deceive the purchaser. 
Get out of the car. 
Unless it’s unique, or very old, either leave or get 
heartless!



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

WORN:  Seats [ F R D P ]
Most cars carry one person 70 per-cent of their lives, if 
they haven’t been used as minicabs. 
Wear on all the seats means lots of bums on seats. 
Heavy wear on the door side of the driver’s seat back 
and base means lots of short journeys, or a fat driver, if 
it’s more so on the base and door edge of the back. 
Short city journeys will wear out the engine and gearbox, 
quicker doing 20,000 miles, than an area sales manager 
doing 100,000. 
Establish in your mind which this car is - either one of the 
former, or one that has carried a 100,000 people in its 
lifetime - and respond accordingly. 
If you suspect it’s been 'cabbed – leave!
Belts [ F R D P ]
Pull each belt out about 18” (45cm), tug it sharply. 
It should lock. 
Then release it. Each belt should wind back fully. 
Do this a few times to each one to check for correct 
function, tension and rewind efficiency. 
If they don’t, you’ll have to replace them. 
Deduct >£100 for each. 

*=OEM prices
no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :) (WORN:)

If he claims they only require adjustment ask yourself 
why he has waited this long to perform this simple task. 
If the belts look frayed at the edges, particularly the 
driver’s, this indicates heavy use.  
Other signs of heavy use should be present. 
If they are not and the car isn’t at least 12 years old - 
get heartless or leave! 
If the belts are frayed in the rear, 
it’s been ‘cabbed - so leave! 
Frayed belts are also illegal.
Steering wheel rim  Gear knob [ Smooth ] 
Gear legend [ Feint ]  Gaiter [ Split ]
Feel the outer rim of the steering wheel and gear knob or 
selector for smoothness, indicating lots of use? 
Is the gear positions’ legend fading? 
Check the soft covering - the gaiter - around the base of 
the gear shift for splits and scuffs. 
If one or all of them appear too new, look for other 
mismatches in age. 
Unless it’s unique, or old, either get heartless or 
leave!



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :) (WORN:)

Gear positions on knob exist [ Sloppy shift ]
Move the gear shift to check that the gear positions, 
displayed on the gear knob, really exist. 
Feel how precise the gears change is as well. 
If it’s sloppy and the gear shift slaps around, how large a 
circle can you make moving the gear shift around. 
The bigger the circle the rougher the gearbox, avoid it! 
Some more recent gearboxes have a rubbery feel to 
them when changing gear and are quite sloppy.
But you will have an idea of this having compared the feel
with a newer model.
Clutch  Brake  Throttle rubbers 
Check all the pedal rubbers for metal shining through, 
loss of tread and rounded edges, indicating heavy use, or
lots of town driving if mileage is low. 
Visible pedal metal is now illegal. 
However, the shiny, black, new replacement rubbers, with
sharp edges, crisp tread and rims smooth to the sliding 
finger must arouse suspicion. 
Unless it’s unique, or very old, either leave or get 
heartless!



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :) (WORN:)

Carpet under driver’s mat
Look under the driver’s car mat for holes in the floor 
lining, near where the heel of each shoe, but particularly 
the right, would rest. 
This indicates lots of pedal use, either in town, or as a 
minicab, or both. 
Unless it’s unique, or very old, either leave or get 
heartless!



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

BOOT: 
Smell  Open  Close  Seal  Damp  Boot light  
Squeeze spare  Tread 
Open the boot, stick your nose in as far as it can reach 
and smell for damp/must/mould. 
If it does, it’s a sign that either the rubber boot lid seal 
has perished, or the rear end has been involved in a 
poorly repaired accident and the boot seal has been 
letting in rain. 
If it wasn’t disclosed to you on the phone - leave!  
Run your fingers across the seal. Smooth means OK, 
rough means perished. 
Perished needs replacing. Deduct £50.
Feel the carpet for damp/wet. 
Open and close the lid a few times. 
Ensure the lock opens freely and the lid closes snugly 
without you having to slam it. 
If it doesn't, it's had a rear end shunt. Leave!
Find the boot light pressure switch and check that the 
boot light works. 
Squeeze the spare to ensure it’s inflated. 
It might look OK, but could be flat. 
Use your tyre gauge on the spare tyre, 
1.6mm is the legal UK limit. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :) (BOOT:)

Dents on inside rear panel  Xtra VRM fixings  
Check the inside of the rear panel. 
Remove the inside moulded rear cover of the boot, which
should involve a few quarter-turn, plastic screws, and feel
for dents, ripples or creases on the metal that has been 
revealed. 
If you can feel or see the VRM plate fixings, check for 
extra holes to indicate a hasty plate swap. 
It might be a simple VRM plate change. 
However, your checklist will confirm it, instead of 
guessing about it. 
If you can’t access the fixings behind the VRM plate, it 
may be that the plate is retained by two self-tapping 
screws from the outside. 
Remove one, loosen the other and swivel the plate and 
check to see there is only one set of holes. 
It could just be a poor DIY plate change, but don’t take 
any chances.. 
If it is, take both out and check for 2 extra holes. 
Ask the seller's permission first, though. 
If he refuses – leave!



(XPERT HELP AT THE VIEWING CHECKLIST)
(P  RE START BODY TRIM  :)

Bonnet: Creaks  Crooked  Light
Open and close the bonnet a few times. 
It shouldn’t creak or open crooked. 
If it does, it’s been involved in a crash and been twisted 
on its hinges, or repaired badly. 
Either way, it will be expensive to fix and the person you 
sell the car onto might not feel as charitable as you do. 
Check the under-bonnet light works. 
The boot and bonnet lights are a couple of small points 
but you’ll still have to fix them if they don’t work.

Leave bonnet Up

Start this section again ~ Back to Contents

<>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>



(XPERT HELP AT THE VIEWING CHECKLIST)

Under the bonnet
Behind grille & headlamps 
[ Flaking paint  Rust  Filler dust anywhere ]
Look at the metal area behind the headlights, around the 
inner wings and wheel wells. 
Check for flaking paint, extra paint on things that 
shouldn’t have, different colour paint, rust or filler - a sure 
indicator of poorly repaired accident damage. 
Run your gloved fingers over as many surfaces as you 
can see. 
If your glove picks up very fine dust deposits, there has 
been body repair in there. 
Unless it’s unique or very old - leave! 



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

TEMPERATURE: Engine  Radiator
Feel the top of the radiator to ensure it is cold. 
If it is, double check the exhaust manifold is cold, too. 
If either is warm, assume the worst, since you did ask for 
a cold engine 
Unless it’s unique, or very old, either leave or get 
heartless!

See costs under  HEADER TANK-RADIATOR



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

Rad. core shiny [ Powder White/Black ]
If it’s awkward to see the radiator core, use your mirror 
and flashlight to look at both sides of it - more importantly
the side closer to the engine. 
Today, most radiators are made of aluminium and appear
silver, although some are painted black. 
To check the condition of the aluminium radiator, run your
fingers gently up and down the fins on the engine side of 
the radiator. If the fins bend slightly, it’s all right. 
If they crumble and deposit white on your gloves, the 
radiator is corroded and requires replacing. 
Crumbling, flaky black paint possibly mixed with white 
powder means the same. 
This will increase the engine’s operating temperature. 
Cheap aluminium replacements are often painted black 
but they don’t look new. 
Older radiators made from copper, appear brown. 
When they get old they leak. 
Copper, however can be repaired. 
Deduct >£250* for popular cars. 
Much more for exotic ones.

* N.B.
All repair price deductions are based on OEM supplied 
parts. As a rough guide, dealer supplied parts will be - at 
least - double these values.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

VIN No. plate  Body No. pressings total  .  .  
Engine No. or ID matches Q 6c & papers
Find the VIN plate. 
Historically, the VIN plate used to be located on top of the
front panel, behind the grille. 
However, as more manufacturers replace metal front 
panels with easy-to-remove, bolt-on plastic ones, the VIN
is stamped on several difficult-to-remove panels, as well. 
Use the model's handbook to find them all.
Or if you are looking for a fraud-aware manufacturer's 
car, download the appropriate handbook for your FIAT @
http://aftersales.fiat.com/elum/home.aspx 
If there’s a VIN plate on the front panel, use your mirror, 
or your fingers to check for extra holes beneath the plate 
- an indication of a switched plate. 
Incredible as it may seem, there are companies who 
trade openly in new VIN plates. 
As fast as insurance companies get them off the write-
offs and stolen/ recovereds, certain elements of the car 
trade are pop riveting them back on. 
The body VIN should match the VIN plate. 
It can be pressed into the wheel arch; the seam of metal 
at the top of the front wheel arch adjoining the wing 
panel; the door sill; the front seat mounting. 

http://aftersales.fiat.com/elum/home.aspx


(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

Confirm they match the number you recorded from the 
V5. Confirm the number of locations, too. 
If you can’t see them, and your call to the main agents 
didn’t help with all their locations, and your helpful seller 
pleads ‘The Fifth’, leave!  
It’s not impossible for crooks to change the body VINs. 
Wipe off any grime around the VIN pressing and check 
for tell-tale weld or grinder marks. 
If there are - leave!
Cars older than 1970 don’t have VIN numbers. 
They have separate chassis and body numbers, but you’ll
know already, having asked the dealer or distributor 
which numbers apply on which particular model.
No matter how appealing you feel about a certain car, if it 
has stick-on VINS/ car ID, suppress your temptation to 
purchase it.
If car manufacturers can't be bothered to secure their 
products' IDs, then don't encourage them to continue with
their sloppy attitudes by buying their products.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

OIL DEPOSITS: 
Little [ Lots  None  Engine lacquer ]
Take a paper towel and wipe a few areas under the 
bonnet. 
Some oil deposits with fine dirt should appear on it. 
That’s all right. 
None - unless the mileage is low - means it’s been steam
cleaned recently, because too much oil or substances 
were being deposited. 
If there is a lot of oil visible, it generally means the same -
expensive oil leaks to fix. 
If the engine looks sparkling, it may have been sprayed 
with engine lacquer. 
This looks dreadful after a few months. 
It also smells foul when it is new. 
Unless it’s unique, or old - leave or get heartless!

Now, if you know about cars, go do your own thing. 
If you don’t, take out the engine oil dipstick and look at 
the oil (and anything else) on the bottom end of it.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

ENGINE OIL: Level  [ Cold  Hi  Same  Lo  Hot ]  
Colour  Finger deposit  End of dipstick
If there is a creamy deposit at the end of the dipstick see 
below. 
If the oil level is distinct, the engine has not been started 
recently. If it is indistinct the engine has been started 
recently (despite your earlier request, not to). 
If he hasn’t told you he forgot and used it to run an 
errand, then watch his eyes closely as you confront him 
with this revelation. 
Wipe the dipstick on a towel. 
Re-insert the dipstick. 
Note the colour on the towel. 
Fresh oil will stain the towel light brown. 
Oil that needs changing will leave a very dark brown 
stain. Older engines tend to have dark staining oil, but 
shouldn’t leave a deposit. 
If the level was indistinct pull it out again and check the 
distinct level. Note the consistency of the oil, as it runs 
down and drips off the end of the dipstick. 
If it’s like treakle - it’s in there to stop bits rattling - 
a sign of a knackered engine. 
Withdraw the dipstick again. Note the oil level. 
If it’s well below the dipstick marks, it’s either leaking or 
burning oil and there will be an oil pressure problem. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :) (ENGINE OIL:)

Touch the stick with your gloved finger. 
Rub your finger and thumb together. 
Your glove shouldn’t be darker than before. 
Dark stain indicates neglect. 
If it isn’t unique or old, leave or get heartless! 
Oil in diesels is constantly black. 
This is OK.
Slide your fingers down the dipstick to the bottom end. 
Feel for uniformity of finish. 
If it is uneven, or rough it has been cut short to hide the 
sludge building up in the oil sump case. 
Replace the dipstick.
Creamy deposit on filler cap/Dipstick tip
Remove the oil filler cap and look for deposits on the 
inside of the cap. 
If there is a lot of thick, greyish ‘salad-cream’-like’ deposit
similar to those at the tip of the dipstick the engine has a 
blown head gasket and water is mixing with the oil. 
If there is a small amount of grey to dark grey salad 
cream deposits it has probably accumulated over the 
years and is normal. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :) (ENGINE OIL:)

Feel inside filler hole for Oily or 
[ Sticky tar deposits ]
Shine your light down the oil filler hole and look into the 
nooks and crannies that you can see. 
You may be able to see tar deposits around crevices and 
corners. 
These are much darker and thicker than oil. 
Slide your gloved finger into these crevices and feel how 
oily or sticky it is.
If your finger cannot reach, poke at a couple of the visible
crevices with your flat blade screwdriver. 
If what comes out on the end of it feels sticky or gummy, 
then the engine is gummed up with tar. 
This probably means an engine rebuild - unless it’s 
unique, or very  old - leave or get heartless! 
Oily is normal.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

COOLING SYSTEM: Creamy filler cap deposits
Remove the cooling system header tank filler cap and the
radiator cap. 
Look on the inside for more traces of this salad-cream 
mixture of oil and water, suggesting an obvious blown 
engine gasket. 
When a seal or gasket that separates oil from 
water/antifreeze -coolant - blows, coolant gets into the oil 
medium and vice versa and the engine deposits this 
salad cream. 
If this hasn’t been disclosed earlier - and it isn’t 
unique, or very old - you‘ll know what to do by now.
However, it might mean that the car has had its 
thermostat removed. It's a big (expensive) job replacing 
the thermostat in transverse mounted engines. 
In winter, the engine will run cool and this salad cream 
mixture will build up.
However, you road test will reveal if it's a blown head 
gasket, later.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :) (COOLING SYSTEM:)

Cut tubes  
White deposits  Water pump/ Head gasket/ Rad
cap
Next, check for continuity in the flexible tubing for the 
cooling system. 
Any cuts in the tubing with extra clips and odd bits of 
metal piping suggest an economical engine boil-
up/eruption repair. 
Any difficult-to-remove, localised white deposits might 
suggest a head gasket blow that has been repaired once 
or twice with Holts Wondarweld. 
Nothing wrong with the product. 
Just be sure you know what you are buying. 
Or if the white deposits are more profuse and scattered 
then perhaps a leaky water pump and/or leaky head 
gasket. It does happen frequently on older cars. 
So if there is no - visibly new - water pump, or repair bills 
to show that some attempt to solve the problem has been
attempted then check to ensure the radiator/expansion 
cap is securely closed to indicate that the cooling system 
is under pressure.

*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

HEADER TANK/ RADIATOR: Smell  Colour  Floaters
Stick your nose in the hole and smell for a burnt acrid 
smell. If there is, there is a blown head gasket. 
Take your piece of clear plastic tubing, push it in the hole 
as far as possible and swirl the coolant around. Stick your
thumb or finger into the other end and withdraw the tube. 
Inside the tube you will see the colour of the coolant. 
It can be pale to medium fluorescent green, blue or pink. 
If it’s dark brown or there are bits floating in there, there is
a blown head gasket. 
If the coolant is clear, you can be sure it’s only water. 
You must realise now that the seller is intellectually 
challenged, for attempting to hide a problem in the 
cooling system and corroding his engine in the process. 
All engines require a corrosion inhibiting coolant all 
year round. 
Engine rebuilds vary from model to model, depending on 
the engine size and manufacturer. If it’s a simple blown 
gasket, it could cost £300 on the likes of a Ford Fiesta - if
there are complications, £600. A simple gasket change 
on a BMW 750 is going to be on the wrong side of a 
grand - if there are complications, three+.
N.B.
* All repair price deductions are based on OEM supplied 
parts. As a rough guide, dealer supplied parts will be - at 
least - double these values.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :) (HEADER TANK/ RADIATOR:)

A new engine costs even more than these cost guides. 
'Re-conditioned’ engines can be bought for much less. 
If you intend keeping the car for some time, ensure you 
read the small print conditions that apply to 'really good 
deals' in re-con engines. 

Everything to do with cars is expensive, and if it’s not, the
automotive specialist will soon make it that way. 
It appears to me, that the most thorough aspect of their 
training is reserved for the composing of the bill. 
However the 5% rule applies even with car mechanics.  
You might be lucky, or you might have to look for a while, 
but eventually you will find an exceptionally good and 
exceptionally honest one.
To stay in pocket you’ll need to either get heartless and 
get it really cheap - or just leave! 
Mark level  [ Cold  Hi  Same  Lo  Hot ]
Poke your plastic tube down the water filler hole until you 
see the coolant surface ripple. 
Mark this level on the pipe with your permanent marker. 
When you check it later when it's hot, your new mark 
should be much lower. 
Coolant (mainly water) expands, as it gets hotter. 
If it is higher you have a blown head gasket and coolant 
is escaping. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

BRAKE FLUID: 
Colour Floaters Mark level 
[ Now  Hi  Same  Lo  Later ]
With the sharp edge of your knife prise out the brake fluid
strainer, if one is present. 
Shine your flashlight through the translucent plastic tank 
wall and observe the colour of the liquid beneath the filler 
hole. 
It can be difficult to see the actual brake fluid level, so 
wiggle the tank to see the level move. 
It starts life clear and should remain that way for 18 
months, after which time it requires changing. 
If the one at which you’re looking isn’t, or it has bits 
floating in it, you’re probably looking at between a £100 - 
£300* repair bill. 
Dip the corner of a paper towel in it to check the colour.
It shouldn't discolour the paper. 
The darker the colour, the more expensive the repair. 
ABS unit costs >£700 to replace + fitting. 
Other ABS bits I don't know. 
Just assume that they're expensive, too.
Mark the fluid level with your felt tip. 
You can remove the mark with isopropyl alcohol later. 
Compare levels after ROAD TEST.



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

BATTERY: Acid level  Green  Cut wires
If it is an open cell model, as opposed to sealed model, 
you can actually check the acid level in each battery cell. 
Either unscrew each plastic cell plug or pull off the cover 
strip and shine your light into each cell. 
The acid levels should be about 2cm from the top of the 
battery casing. 
If they are not it indicates lack of maintenance and, kept 
like that, the battery will require changing soon. 
If it is a sealed unit there should be a small viewing panel 
with a green glowing indicator beneath it – that means 
the battery is OK.
If there are any extra wires, apart from the heavy ones 
connected to each battery terminal – beware! 
Ask what the wires are for and follow them to see where 
they go. 
If they’ve been cut, the car’s either been ‘cabbed, or 
nicked - so consider leaving!

Leave bonnet up  Gloves off 
SIT IN CAR  REFER TO MANUAL



(XPERT HELP AT THE VIEWING CHECKLIST)
(  U  NDER THE BONNET  :)

As cars become ever-more complex, their users' manual 
can extend upwards and beyond 200 pages.
Be sure to be familiar with the manual beforehand by, 
either downloading an e-copy from the manufacturer's 
website, or even purchasing one, if you are 100% set on 
it. Wading through a 200 page manual, with the seller in 
close attendance will do little to endear you to him.

Refer to the appropriate part of the manual to understand
the intricacies and finer points of the car, before 
proceeding with your checklist - assuming you’re 
unfamiliar with the car. 
It’s advisable to remove your gloves for this. 
If your seller attempt to hustle you along – suggest to him
that you return at some more convenient time when he 
has the time to spare for you to examine the car 
thoroughly.
Or just get out and leave! And watch his response.

*=OEM prices

no *= Dealer prices

Start this section again ~ Back to Contents
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(XPERT HELP AT THE VIEWING CHECKLIST)
Ignition on

Electrics
WARNING LIGHTS: 
OIL Pressure  Level  Alternator  Brake/ clutch  
ABS  Emissions  Engine fault  Belts  Fuel  
Parking  PAS, (Preheater)  Radiator fan noise
The more modern the car, the more warning lights you 
will have lit up at ignition. 
Eleven light up when I switch on my 2006 Vectra 
1.9CDTI. (I've got four on my 1989 Alter 2.)
These are oil pressure, oil level, alternator, hydraulic 
brake/clutch system, ABS, emissions, engine electronics/ 
immobiliser/ transmission/ diesel fuel filter/ fault, seat 
belts, fuel level, parking sensor, electro-hydraulic power 
steering,and diesel preheater/particle filter. 
Consult the car's handbook and identify which warning 
lights apply to the model you are viewing. 
If you are buying a FIAT you can download the genuine, 
official FIAT handbook from 
http://aftersales.fiat.com/elum/home.aspx
Much safer!

http://aftersales.fiat.com/elum/home.aspx


(XPERT HELP AT THE VIEWING CHECKLIST)
(E  LECTRICS:  ) (WARNING LIGHTS:) 

First, identify the alternator/ignition and oil warning lights. 
Ensure the ignition light comes on. 
Apart from confirming that you have a complete circuit it 
also means that the bulb works. 
Ensure the oil pressure light is on. 
If it isn’t, don’t believe it’s because the bulb is broken. 
It’s an engine rebuild. 
If either light fails to light - get heartless - or leave! 
Newer cars use LEDs instead of bulbs and they rarely 
fail. When they do it's expensive to replace.
Next, identify the hydraulic brake/clutch and (ABS) lights 
are on.
Next, confirm that the emissions and engine 
management lights are on.
Next, confirm that the seat belts, fuel level, parking 
sensor and PAS lights are on. 
I'm grouping these because quite often the lights don't 
stay on for long.
While you are switching the ignition on and off to check 
all the warning light groups, keep the door open and 
listen for any high pitched whistling noises coming from 
under the bonnet. This means the electric fan for the 
cooling system has been set permanently on, indicating a
probable overheating problem. Few cars are factory set 
with their fans running constantly. If it hasn’t been 
disclosed earlier - get heartless - or leave!



(XPERT HELP AT THE VIEWING CHECKLIST)
(E  LECTRICS:  )

Radio/ Tape + Lighter on together  
( DVD/CD Changer )
Switch on the radio and check the reception is OK and all
the speakers work. 
Check the tape (DVD, CD and changer) work, too. 
Push the cigarette lighter in to see if they work together. 
If they don’t, there is a short circuit - 
get a quote, get heartless, or leave! 
If they work together, wait until the lighter pops out then 
turn the volume down.
windscreen Wash-Wipers [ F R D P ]
Check all functions and speeds of the wipers and the 
washers. Observe how effectively the wipers clear away 
the washing fluid. 
There should be no streaks or traces on the glass. 
If there are, you’ll have to replace the blades - not 
expensive, just grief and a tell-tale sign of maintenance 
attitude in the seller.
(e) Mirrors [ D P ]
Electric mirrors should operate smoothly and fully in all 
directions. If they don’t, electric mirrors are expensive to 
replace.

*=OEM prices
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(XPERT HELP AT THE VIEWING CHECKLIST)
(E  LECTRICS:  )

(e) Windows [ F R D P ]
Try each window mechanism a few times. 
If they are electric, try each and every switch to ensure 
there are no short circuits between them. 
They should whirr quietly and smoothly and close 
purposefully. 
If they don’t, it may indicate the battery needs replacing, 
so try later when the engine is running. 
If only one does, the mechanism is poor, or being 
restricted, or is slipping if it clicks. 
If it wasn’t disclosed earlier get heartless  or leave!
If your idea of fun is spending, either an afternoon of your
valuable time tearing out the door trim, or a £100 of your 
hard-earned cash, to find this out, 
ignore the bold italic warnings of dark foreboding. 
But open and close each one fully a couple of times 
anyway. 
Buying an (e)Window motor assembly is serious money 
£250 minimum. Then you need to pay to have it fitted.
(e) Seats [ F R D P ]
If the car has electric seats, check you can adjust them to
their limits a couple of times. Each should move freely, 
with no groans, grinds or clicks. If there is a safety cut out
to inactivate driver’s seat adjustment when you’re driving,
you’ll be prompted later that it does so.



(XPERT HELP AT THE VIEWING CHECKLIST)
(E  LECTRICS:  )

(e) Sunroof 
Open and close the sunroof a few of times. 
It should do so smoothly. 
A manual sunroof can be a little stiff to operate, but you 
shouldn’t require both hands to crank or slide it. 

N.B. If the seller starts talking electrics stories - 
get heartless! 
Deduct £300 per item from the asking price – 
but better just leave! 

Heater fan noise
Switch on the fan. Check each setting. 
Make sure it doesn’t scream. 
Some are difficult to get at and expensive to fix. 
If it doesn’t work to your satisfaction, it’s just another poor
maintenance indicator and price reduction point. 
Leave it on.
Horn 

Sound horn  Flash main beam
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(XPERT HELP AT THE VIEWING CHECKLIST)
(E  LECTRICS:  )

LIGHTS: Panel  Indicators  Hazard 
Check all the relevant panel lights come on as you test 
their function. 
Some may be difficult to see in bright daylight. 
Some may only come on as the engine fires. 
Know which these are! 
Try the turning indicators then switch on the hazard 
warning flashers and listen for regular clicking to indicate 
everything is working all right. 
If any malfunctioning lights were not disclosed earlier on 
the phone - get heartless or leave!  
Side  Dip  Main  Fog [ F R D P ]
Switch on the side, dip beam, main beam and fog lights. 
If the car is near a reflective object, compare the heights 
of the main beams. 
Some cars have headlight beam height adjustment on 
the dash. Use it to move the beams up and down to 
check both are level. 
The beams should be at equal heights. 
Large discrepancies in heights indicate poorly installed, 
inadequate body repairs following accident damage. 
This is an MOT failure. 
By now, you should remember what to say! 
If you can't remember – it's thank you and goodbye!



(XPERT HELP AT THE VIEWING CHECKLIST)
(E  LECTRICS:  ) (LIGHTS:)

If the heights are indistinct, or there is no height 
adjustment facility, you may have to measure the height 
of each one individually on your leg later, when you check
outside the car that all the lights and headlight wash/wipe
work. If the height adjustment doesn’t work, it’s a likely 
indicator that a headlight has been broken and replaced 
incorrectly. 
If the seller mentions that you are discharging the battery,
make a note to deduct at least £350* from his asking 
price, to pay for a new alternator, voltage regulator - if it’s 
not part of the alternator - and a decent battery. 
Be familiar with all the model’s standard fittings. 
If the seller informs you, this model doesn’t have XYZ, it’s
probably because it doesn’t work, which is why it hasn’t 
‘got it’ and not because ‘it’s a one-off special edition’. 
Unless the dealer you asked beforehand told you so.
This is why I think FIAT's concept of downloading FIAT's 
version of the model manual from the Internet is so 
responsible.



(XPERT HELP AT THE VIEWING CHECKLIST)
(E  LECTRICS:  )

Apart from making it more difficult for car crooks to forge 
the handbooks, it gives you the chance to know the car 
before you view it. Here is their website again.
http://aftersales.fiat.com/elum/home.aspx
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(XPERT HELP AT THE VIEWING CHECKLIST)

With all lights on  Foot off throttle  On brake
Start engine
Oil+Ignition lights out+Others
Listen for [ Knocks  Ticking ] as RPM rise  
Politely but firmly refuse his offer to start the car on your 
behalf. He knows how to start it better than you. 
Put your foot firmly on the brake pedal. 
With main beam and the fan on, your foot off the throttle -
unless it’s just one pump to prime the auto-choke - turn 
the engine over. 
The engine should turn easily. 
If it sounds as if it’s just woken from a 20-year sleep, 
it could be a duff battery, duff starter, or duff engine, with 
thicker than normal oil in it! 
Check the oil and ignition lights. 
They should go out within 2 seconds of the engine firing. 
Leave, or get heartless if they don’t. 
Listen for knocks, which disappear as the engine picks up
speed. If there are, switch it off. 
If it’s unique - get a quote. 
If not - get heartless or leave!  
Ignore the rattling if it’s an old abused non-turbo diesel - 
this is normal on start up - as long as you get it cheap!



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

Feel brake pedal resistance as servo activates
Feel the resistance from the brake pedal build up under 
your foot. 
Push more firmly. The pedal may depress slightly, but 
resistance to your foot should be constant. 
This doesn’t apply to most up-market Citroëns, or other 
cars with hydro-pneumatic suspension
Waggle steering for front wheel lag
With the engine running waggle the steering wheel 
slightly and check for slight movement on the front 
wheels. 
More than 1.5” (3.75cm) rotation before the front wheels 
move is excessive wear in the steering gear. 
This will be an MOT failure. Deduct >£500*! 
If the car has a new MOT – call the polis – after you 
leave! 
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(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

Handbrake on  1st gear engage  
Clutch slip
Depress clutch and engage 1st gear. 
If you’ve got to force it in hard, 1st gear synchro is well-
worn, and/or the clutch master cylinder needs replacing. 
The loss of synchro on 1st gear is not terminal – just 
something you'll have to put up with.
To fit a clutch master cylinder deduct >£200*.
Ease the clutch back out. The car should make to move - 
but won’t, unless the handbrake is useless.
In 95 per-cent of cars, the higher up the clutch pedal is, 
before the clutch grips - the less life is left in the clutch. 
On cars with transverse engines it’s a front end 
rebuild - get a quote first – or better just leave.
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(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

( Automatic [ Lag ] )  
If it’s automatic, select D then R. 
If it takes longer than three seconds to engage in each 
motion, the box is on the way out. And so are you. 
Make your excuses.
(e)Seat immobiliser   RPM
If a driver’s electric seat immobiliser is fitted, check it 
immobilises while the engine is running. 
Switch the engine off, restart it. 
Check the warning lights. 
Check the rev counter reading, if one is fitted. 
Poorly maintained engines take a few minutes to settle 
down to their tick-over speed. 
This is normally between 500-800 RPM. 
Well-maintained engines settle down to their tick-over 
speed in under a minute. 
If the RPM doesn’t drop to less than 1,000 or go quiet, 
ask the seller if he can lower it. 
Running an engine higher than 1,000 RPM usually 
means some unresolved problem is preventing the 
engine ticking-over at it’s correct tick-over speed. 
Boosting the tick-over speed is a trick that hides a variety 
of defects from the minor to the major. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)(RPM)

However, it is not the defect he’s so pathetically hiding 
which is the underlying problem but the seller’s whole 
attitude to his wheels that is so irresponsible and causes 
the greatest concern for you. 
If you haven’t picked up on vehicle neglect and repair 
avoidance already, now is walking-away- from-it-time, 
since, you’ve no idea what can of worms you might be 
opening. 
If he can’t, or won’t reduce the tick-over ask him how 
much he’ll pay to have you take it away. 
If the car is unique - stay, if it’s not - leave!
Once the engine gets quiet is the time to play doctor. 

Switch engine off  Go to front of car
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(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

Rad cap level  [ Cold  Hi  Same  Lo  Hot ]   
Bubbles
While radiator is cold, remove the radiator cap (NOT the 
reservoir cap). Start engine. 
Observe the level of coolant visible in the hole. 
If you can’t see it or it starts to bubble, surge or gurgle, 
particularly when the revs increase you have a head 
gasket leak. 

See costs under  HEADER TANK/ RADIATOR:
Or walk away 
Engine noises are really an expert’s domain, but for the 
likes of us, the less noise, the better. 
The engine should not sound like a bag of marbles in a 
blender. 
(Just listen to lots of engines, they’re everywhere.) 
Don’t wait until the engine becomes too hot to get near - 
no more than a couple of minutes. If it doesn’t fire 
easily or at all, take this as a good sign - and leave!
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(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

Stethoscope on engine 
[ Top Sides for low rev noises ]
For all, but supreme experts, it isn’t easy to isolate many 
engine noises - and even then they can be b-sh*tting. 
As cars have become more complex, it is vital to isolate 
and identify certain noises that are normal, from those 
that are not - and the older the car, the noisier the engine 
can be. The stethoscope can help you. 
However, considerable caution must be exercised to 
ensure the listening end doesn’t get caught up in any of 
the moving parts or belts. 
A stethoscope being forcefully ripped out of your ears is 
guaranteed to give the seller more pleasure than it will 
you. 
If you feel a trifle superior and pompous, take a moment 
to identify with the majority of the medical profession. 
A stethoscope is available without a doctor’s prescription 
from a medical supply shop and will not cost you much. 
Or you can buy an equivalent from an auto-accessory 
shop for considerably more. 
If over-achieving members of the motor trade get all fired 
up sanctimonious and call their premises Engine Health 
Specialists, or Aromatherapy Emission Clinic, you too, 
can endorse their medical aspirations by wearing your 
stethoscope - with appropriate arrogance! 



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :) (Stethoscope on engine)

And don’t get within 5 cm. of any of the HT leads. 
These carry a massive charge of electricity from the coil/ 
distributor to the spark plugs. 
This is extremely high voltage that can make you fly. 
Later models with no distributor have colossal voltage in 
the HT leads and can make you soar with the eagles. 
When the engine gets quiet, or the revs. are below 800 is
the time to play doctor. Place the listening end on top of 
the engine, beside the oil filler hole. 
Slide it slowly along the top to either end a few times, 
listening for louder than normal clicks. 
Engines make noises. Similar parts make similar noises, 
similar in vibration, pitch and frequency. Irregular, 
uneven, arrhythmic noises mean something is wrong. 
Do the same to the side of the engine. 
A similar noise changing position on the side of the 
engine is an engine rebuild.  
Listen to any motor or pump you can see. 
This will help you isolate normal noises from abnormal 
ones. Do all these checks before the TEST DRIVE. 
Later models have plastic noise reducing baffles on top of
the engine. These are easily pulled off to allow you better
access to the engine and the other bits.
It would be polite to ask for the seller's permission 
beforehand.

See costs under  HEADER TANK/ RADIATOR:



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

Cover dipstick hole with finger [ Feel blowing ]
Pull out the dipstick and cover the opening with your 
gloved hand to form an airtight seal. 
Ask your assistant to increase the engine speed. 
There should be none, or very slight, pressure, or even a 
little suction on your hand. 
A lot of air blowing out of the dipstick hole means the 
pistons are worn in the cylinders. 
This is an engine rebuild. 
Replace the dipstick. 
If it isn’t unique, or old - get heartless - or leave! 

See costs under  HEADER TANK/ RADIATOR:
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(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

( AIRCON: Compressor - switch on/off 3x 
leave Aircon on  Extra rad. fan )
Ask your assistant to switch the air-conditioning (if fitted) 
on and off 3 times. 
Watch and listen to its compressor engage and 
disengage. 
Check the extra radiator fan for the aircon switches on 
and off. Leave the aircon engaged.



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

( AUTOMATIC: oil 
Colour  Level  Cold  Hi  Same  Lo Hot ] )

Check the handbrake is on firmly
If the car has an automatic gearbox, move the selector 
back and forth a few times, to pump as much oil through 
the gearbox. 
If the revs are low, and you hear a loud clunk or bang, 
each time the car makes to move forwards or backwards,
there’s a problem with the gearbox. 
If it’s more one way, normally forwards and not so loud, 
it’s worn joints somewhere in the power train. 
High mileage, or abuse should be evident. 
If it’s not - get heartless - or leave!
If the autobox has one, remove its dipstick. 
Note that the dipstick has two sides - 
one marked HOT, the other COLD. 
Wipe it on a paper towel and replace it. 
Note the colour of the oil on the towel. 
It should be reddish pink. If it isn’t, it needs changing 
(neglect), there’s a problem with the gearbox, 
or the seller has the wrong oil in it. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :) (( AUTOMATIC:))

Insert and remove the dipstick again. 
Note the oil level on the COLD side.
If it is higher than the COLD mark, the gearbox has 
probably been overfilled to disguise a fault. 
You’ll be checking it again later when it is hot.
Problems with electronic automatic gearboxes are 
very expensive to repair.



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

( PAS [ Froth ] )  
Level [ Now  Hi  Same  Lo  Later ]
If the car has power steering, locate the power steering 
reservoir. 
Remove the filler cap and check the level on the dipstick, 
if it has one. 
Otherwise note the level on the reservoir. 
Look for frothing fluid. 
This is a sign of excessive wear, obstructions and 
possibly big bills. Deduct >£400*.
Road oil under car
Ensure the engine Temp gauge pointer has reached the 
green or (N)ormal band, or is between 80-90oC, on the 
gauge. 
If there is space, move the car about 2 metres (8’) back 
and look at the ground beneath where the car was 
standing. Look for shiny patches of recently dropped oil. 
If you can’t move it, look under the car for any drips of 
fresh oil on the road. 
Shine your flashlight underneath the engine and look for 
oil drips on the engine.

Get help for next checks
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(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

LIGHTS:
Dim  Dip  Main  Flash [ F D P ]  Colour [ F D P ] 
Wash-Wipe
This is why you need help from someone who is not 
about to rip you off.
The most visible counterfeit, or inferior quality parts on 
the car, are the lights. 
If they don’t look the same as each other, or the colours 
look a little unusual, compared to other car lights you’ve 
looked at, they are not dealer-supplied, or even OEM 
parts. 
Use the lights as a guide to the quality of the replacement
parts you can’t see.
Ask your assistant to switch the headlights slowly from 
dim or side (this feature was available after 1991, but not 
on every model), to main beam, to dip, then flash. 
Check the colour and intensity in brightness of the lights, 
match. 
Check the colour of the headlamp, side and indicator 
lenses. 
Variations will indicate, sub-standard quality of the part, 
poor damage repair, or a water leak. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :) (LIGHTS:)

Q. Do you have a similar difficulty as I, in believing that 
main dealers charge up to four times more for an original 
part, than some iffy discount part sellers charge for the 
‘exactly original’ same part? 
A. We know the main dealer is making an immorally 
large profit but the discount part seller is being 
uncharacteristically benevolent and making extremely 
little selling the same part. Or that ‘original’ part is the 
same in name and packaging only. The only originality 
being the idea to manufacture clandestinely and import 
them from those parts of the world, where life is 
considerably cheaper than car parts. 

Counterfeit parts, like pattern parts, are of the lowest 
quality. 
If these can be manufactured with a company’s name on 
them they can easily incorporate the new ‘E’ codes 
specified by the EU. 
Ask to see the bills! 
Not all discount part sellers are iffy, just be sure the 
discount parts come from a reputable source. 
If you’re not fooled - get heartless - or leave!  
Next, check that the headlight wash/wipe works.

Go to rear of car  Gloves on



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :) (LIGHTS:)

Reversing Brake Side Hazard [ R D P ] 
Colour [ R D P]
Go to the rear of the car. 
While the side and hazard lights are on, ask your 
assistant to press the brake pedal and engage reverse. 
Now check the reversing, brake, side and hazard light(s) 
function correctly, simultaneously. 
If they don’t, there is a short circuit, the most likely cause 
being water leaking into the lighting unit. 
Perhaps due to an imperfectly repaired accident damage,
or just a poor quality replacement lighting unit. 
Either way the police shall be more than keen to have 
you replace it. 
Some rear lens clusters can be pricey. 
Some cars have only one reversing and one rear fog 
light. 
Leave the lights on and check the colour and intensity of 
corresponding lenses, match. 
Next ask your assistant to pump the throttle and observe 
the colour of the increased emissions coming from the 
exhaust pipe.



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :)

EMISSIONS: 
Steam  Smoke [ White  Blue  Black ]
Steam or white mist, particularly noticeable in cold 
weather on cold start up is condensation evaporating, 
and is normal if it disappears once the engine is warm. 
If it doesn’t disappear when the engine shows warm, it 
might be coolant leaking from a head gasket or even a 
cracked water jacket, into the cylinders. 
White smoke is burning oil and can be confused with 
steam, but will be thicker, hang around more, smell like 
burning oil and is a sign of engine wear. 
A cloud of blue smoke on start up is OK if the car is over 
5 years old. Blue smoke every time you accelerate 
means the engine is burning oil constantly. 
Unless it’s unique or very cheap
 - don’t even think about it! 
Black sooty smoke means the fuel mixture is too rich. 
This will eventually deposit carbon in the combustion 
chamber and result in an early ‘de-coke’, when the 
cylinder head is taken off to remove the build-up of 
carbon deposits. The excess fuel also thins the oil and 
results in cylinder wall wear. 
With your gloved finger, wipe the inside of the exhaust 
pipe to check for black deposits, indicating a rich fuel 
mixture. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :) (EMISSIONS:)

The opposite is a lean fuel mixture will result in a higher 
operating temperature, no exhaust deposits but burnt out 
valves. 

See costs under  HEADER TANK/ RADIATOR:
Press hands over tail pipe for [ Hiss  Flapping ]
With the engine ticking-over, press your hand or the sole 
of your shoe over the opening/s to stop the gases from 
escaping - the larger the engine the more force you’ll 
need to apply. 
If you hear hissing, or a flapping vibration from anywhere,
except by your hands, the exhaust or the exhaust 
manifold is leaking and will require replacing. 
If there are four exhaust outlets you’ll need help. 

Refer to manual  Summarise
*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(S  TART ENGINE  :) (EMISSIONS:)

Continue referring to the car’s manual and verify your 
findings. 
If there are variations between phone facts and view 
facts, you’re in a master liar’s lair. 
Never buy a used car from a liar, no matter how 
appealing the deal. 
Dispute nothing - just leave. 
However, if circumstances dictate otherwise
 - get extremely heartless! Or leave!
If the seller haggles - you got him. 
Refresh your memory on how not to do it.
Reread my BMW 525e purchase in Section 1 on how not 
to do it. 
If the seller rigidly sticks to his price and his illusions, 
leave him stuck to them - and his car.
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(XPERT HELP AT THE VIEWING CHECKLIST)

Test drive
Temp gauge normal  [ Noises  Bounces  
Smoke ]  Oil light out ( Oil gauge steady )
Ensure the engine Temp gauge pointer has reached the 
green or (N)ormal band, or is between 80-90oC, on the 
gauge. 
Let the seller drive first. 
Get in the rear seat. 
Move from side to side in the rear seat. 
Listen for noises like, bangs, clunks, or whines, which 
increase with speed. 
Observe the seller’s driving style. 
If he drives fast he might be disguising poor suspension, 
or he might be a speed freak. 
Check the speedometer works, the oil light stays out or 
the oil pressure gauge needle doesn’t drop. 
Look out the rear window and check for smoke. 
If the car doesn't have a digital fuel consumption display 
and the seller has agreed to a fuel consumption test, fill 
the tank up now - you pump, he pays. 
If you buy the car, you pay for the gas. 
The alternative would be to fill your fuel can, run the car 
dry, put in your 5 litres, refill your fuel can at the next gas 
station then run the car dry again. 
Always appear flexible. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

Ask the seller to find a car park or open space, where 
you’ll drive and test manoeuverability and acceleration on
full steering lock, both left and right. 
If there is any resistance to these reasonable requests - 
thank him then leave!

See under Qs 3g - in Section 2
Car park/ open space on level ground

Level  Symmetry  Overview ( again )
If you haven’t performed the Overview checks, the car 
park/ open space is the best place to do them. 
Return to that section now and take your time. 
Don’t bother querying anything you suspect with the 
seller. You’re well and truly in the liar’s lair now. 
Be thorough. 
If you’ve done it already then do it again, either to check 
over any points you’re unsure about, or just to unnerve 
him.

From stop accelerate briefly
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(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

On full lock [ Knocks Grinds Vibration ]
Once you’re moving, keep an eye on the oil light/ gauge. 
You need to test brief acceleration on full steering lock, 
left and right. 
If the open space won't allow you much 
manoeuverability do some tight, quick, 3-point turns with 
slightly more power on than normal. 
If it's FWD, and most cars under 30 years old are, you're 
checking for knackered constant velocity joints(CVJs) on 
the front driving wheels. 
If there is any knocking, grinding or vibration on full lock 
with some power on, the CVJs need replacing. 
Get heartless! 
PAS [ Screech ] 
If the steering is heavy, either, it hasn't got power assisted
steering, or the power steering doesn’t work. 
If you hear loud screeching, either the belt driving the 
pump is slipping or the pump is worn out
- deduct >£400*.
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(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

4X4 ( Tyre diam.  2WD 4WD  HI  LO   LSD )
This really is an in-depth subject. 
Before you check 4 wheel drive confirm if the car has 
locking hubs and that the tyre diameters match each 
other. 
Some 4X4s are very complex and very expensive to 
repair. 
Even 4X4 ‘specialists’ have opposing views on how they 
should be run. 
Primitive 4x4 are the simplest and in my opinion better. 
Check both HI and LO drive ratios for strange noises on 
acceleration. 
If the rear axle jiggles, or you feel any skipping 
sensations get specialist advice and get a quote if it's 
unique – if not, leave!
A lot of 4x4s have limited slip differentials. 
To check it does not slip, put it into rear wheel (2x4) 
mode, apply a lot of power on gravel, a dirt track, a wet 
road, or even a large puddle. 
If it works, you'll accelerate quickly. 
If it doesn't, the rear end can go sideways, or one of the 
rear tyres will leave more of a spin mark on the surface.
Limited slip diffs are also found on high performance, 
muscle cars. 
Use the same method for testing that it works.



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

Potholes for suspension  Lurches
Find some rough roads or streets to test the suspension 
and how the variable road angles affect directional 
stability. 
There should be no knocking, clunking, bouncing or 
lurching and the car shouldn’t change direction from 
which you’re steering it. 
If it does - get heartless or leave! 
Brakes [ Veers  D  P ] 
On a stretch of flat road, step hard on the brakes, for a 
couple of emergency stops. 
Ensure there’s nothing behind you and advise the 
occupants of your intentions, beforehand. 
If you feel the steering wheel being pulled to one side, 
there’s a braking, suspension, or structural problem.
 If it wasn’t disclosed on the phone - get heartless - 
or leave! 
Accelerate/Decelerate in gears [ 1 2 3 4 5 >.. ]
Accelerate and decelerate firmly in each gear, to ensure 
each works satisfactorily and does not make too much 
noise called ‘gearbox whine’. 
Jumping out of gear means a new gearbox. 
If it wasn’t disclosed on the phone - get heartless - or
leave! 
Check fourth, fifth and sixth gears on the motorway.



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

( Smooth auto changes  Sequential ) 
If the car is automatic, check that the gears shift 
smoothly. 
If it has electronic sequential shift check that it shifts up 
and down OK.
If it doesn't, electronic gearboxes are extremely 
expensive to repair.

*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

MOTORWAY: Steering response  Acceleration  
Speedo  Mileometer works  
Straight line stability at speed [ Veers D P ] 
Heavy braking [ Pulls D  P  Fade Y  N ] 
( ABS light )
On the motorway or dual carriageway, test the steering 
response, acceleration and straight-line stability up to a 
safe cruising speed, then heavy braking from speed. 
There must be no pulling to either side, unless the road 
looks like it slopes sideways - and the brakes shouldn’t 
fade, i.e. lose their stopping power the heavier you brake.
The brake pedal shouldn’t get closer to the floor, the 
more, or the heavier you brake. 
If it does, there might be air, or a leak in the system. 
Assume the worst - deduct >£1000* - or just leave!  
If the car has working ABS, the wheels shouldn’t lock or 
skid on fierce braking. 
If they do, the ABS isn’t working and the ABS warning 
light should be lit. 
If you want working ABS - get another car!

*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :) (MOTORWAY:)

Speedo jiggle
Look at the speedometer needle. 
At all speeds it should remain steady. 
If there are any trembling or irregular movements, called 
jiggle, then it’s been clocked. 
If the mileometer shows high mileage, it’s probably just 
worn and about to pack up. Deduct >£500*. 
N.B. Remember the other tell-tale signs of excessive 
wear you looked for earlier? 
Cruise
If cruise control is fitted, test that it functions according to 
the instructions in the manual. 
It should engage very close to its specified minimum 
speed. It should disengage when you brake, or when you
switch it off and not engage below the specified threshold
in the handbook.
Electronic auto control
Check the electronic gear control on the automatic works 
OK. 
If it doesn’t, assume it’s seriously expensive to get fixed. 
Deduct >£3,000 - but better just leave!

*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :) (MOTORWAY:)

Steering judder
If the steering wheel starts to shake at increased speeds, 
the front wheels require balancing. 
If it shakes when you brake, the front brake discs need 
replacing. Deduct >£500*!  
If the steering wheel shakes almost constantly at speed 
and the car isn’t unique, get heartless, or leave!
Oil light out
Keep a watchful eye on the oil light or oil pressure gauge.
If the light comes on, or the gauge indicates a drop in 
pressure while you’re testing acceleration, there’s a 
serious rebuilding job needed on the engine.

See costs under  HEADER TANK/ RADIATOR:

*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

HEATER CONTROL: Hot  Cold  Medium
Turn the heater fan to maximum.
Move the temperature regulator to the Hot end of its 
scale. Wait for its effect, then move it to the Cold end and
wait for its effect.
Finally move it to the middle and wait for its effect. 
If all you get is hot and cold you may need to replace the 
heater control unit. 
On some later cars they’re electronic and not cheap - 
deduct >£500*! 
If you are driving slowly, switching on the blower will help 
indicate what the heater controls are capable of. 
Car wash leaks
Offer to run the car through a car wash and check for 
door seal leaks. 
There is no better way to check for poorly repaired body 
shell/ door damage. 

*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(T  EST DRIVE  :)

Miles .  .  Litres .  .  =  .  . /L= .  . mpg
Fill up the tank to the same level you filled it before. 
It isn’t going to be much, so pay for it. 
Now calculate the fuel consumption. 
Multiply by nine and divide by two to convert to gallons.
Drive back and park the car in the same direction on, or 
as close to the same spot, as before.

Gloves on

Start this section again ~ Back to Contents
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(XPERT HELP AT THE VIEWING CHECKLIST)

After test drive

GAUGES: Temp normal [ Lo Hi ][ Belts  Fan ]  
If the Temp gauge takes longer than 20 minutes to reach 
the operating Normal or 80-90oC, the thermostat 
regulator has been removed, or the electric radiator fan is
running constantly. 
Either, you’re not paying attention, or your hearing aid 
needs new batteries. 
Removal of the thermostat is cheaper than changing the 
radiator - but you’d know the state of the radiator by now, 
having checked it already. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(A  FTER TEST DRIVE  :) (GAUGES: )

Owing to its pernicious 'fail-safe mode' the thermostat is 
often removed in hot climates.
If the Temp gauge rises above 90oC or goes beyond 
Normal into Hot or the red zone, then there is a problem 
with the cooling system. 
This could be any one of the following;

 - the [Belt] for the water pump is slipping, causing the 
water pump to operate lessefficiently and that distant 
screeching you hear when you accelerate, confirms it,
 - the [Belt] for the water pump has broken,
 - the radiator [Fan] isn’t working,
 - the radiator is knackered,
 - the head gasket is leaking between cylinders,
 - incorrect engine timing on distributor,
 - the fuel mixture is running too lean,
 - coolant leak, (see below).

Some of the above faults are easy or cheap to rectify. 
If the seller attempts to sell a car with a dodgy part, which
costs less than ten quid to fix, what else that costs more 
has he avoided fixing? 
If it isn’t unique - get heartless - or leave!



(XPERT HELP AT THE VIEWING CHECKLIST)
(A  FTER TEST DRIVE  :) (GAUGES: )

Oil light ( Gauge )
Should remain out or the oil pressure gauge should be 
around the same level as when you started, although on 
tick-over the light may flicker or needle drop slightly . 
Pushing the throttle the light should go out, or the needle 
should show a rise in pressure. 
If the oil light comes on, or the oil pressure gauge 
indicates a drop, or is lower than when you started, the 
engine requires rebuilding. 
If it isn’t unique - get heartless - or leave!

See costs under  HEADER TANK/ RADIATOR:
*=OEM prices

no *= Dealer prices



(XPERT HELP AT THE VIEWING CHECKLIST)
(A  FTER TEST DRIVE  :)

CAP DEPOSITS: Oil
Put your gloves on again. 
Take off the oil filler cap and look inside it for greyish 
brown salad cream deposits, indicating a blown head 
gasket.
Coolant
Wrap some kitchen towel or a rag around the pressure 
cap before you turn it. 
Turn it slowly, to prevent steam or boiling coolant erupting
from it and scalding you. 
If this happens, you’d be correct in assuming this isn’t 
normal - either walk away or get heartless. 
If there isn’t an eruption, check for more brownish salad 
cream-like deposits inside the water filler cap, confirming 
a blown engine gasket. 
Almost all engines are made of alloy, radiators from 
aluminium. 
To prevent corrosion, antifreeze is kept in the cooling 
system all year round. 
If there is only water in the system, it’s replacement 
engine - or leaving time!

See costs under  HEADER TANK/ RADIATOR:
Compare/modify previous relevant checkpoints



(Xpert Help At The Viewing Checklist)
(A  FTER TEST DRIVE  :)

FLUID LEVELS: Coolant
Look down the filler hole to see the level of coolant. 
Check the level again with your plastic tube. 
If your original mark is a couple of centimetres higher 
than when it was cold, the engine isn’t losing much, or 
any coolant. 

If it’s the same level and you can feel it is very hot and 
the Temp gauge is lower than 90oC or Normal:
 - the system is losing coolant, 
 - and/or the Temp gauge doesn’t work. 

If the problem was simple and cheap to fix the seller 
would have fixed it. 
Therefore it must be expensive - or the seller doesn’t 
believe in maintenance - 
if it isn’t unique - get heartless or leave!
Check the colour again with your plastic tube and double 
check on floaters, too. 
Stick your nose in the hole and smell for a burnt acrid 
smell. 
All this would indicate a blown engine gasket - 
If it isn’t unique - get heartless or leave!

See costs under  HEADER TANK/ RADIATOR:



(XPERT HELP AT THE VIEWING CHECKLIST)
(A  FTER TEST DRIVE  :) (FLUID LEVELS:)

You never know how devious a seller can be, until he has
to shift his dodgy car. 
He can be extremely resourceful. 
If changing the coolant every time the car is viewed - 
disguises leaking gaskets and sells the car - he’ll do it. 
Realise now and never, ever forget that almost all sellers,
actual owners included, are capable of doing anything to 
shift a dodgy car.
Brake
Compare the colour, content and level of brake fluid, with 
your earlier recordings. 
If they are different from before, you have a problem with 
the braking system. 
If you have a burning urge to repair it, fine - depending 
on the system deduct >£1000* – but better leave!
Engine
Pull out the engine dipstick, wipe it, reinsert it and remove
it. Compare it with your earlier recordings. 
Check the level, colour and finger deposit. 
If the oil level has dropped, the engine is either pumping 
out oil, or burning it up. 
However, you should have picked up on either the 
clean/oily engine, or the blue smoke earlier.  

See costs under  HEADER TANK/ RADIATOR:



(XPERT HELP AT THE VIEWING CHECKLIST)
(A  FTER TEST DRIVE  :) (FLUID LEVELS:)

(  Automatic)
Ensure the handbrake is securely on. 
Move the selector back and forth a few times. 
Check the dipstick again as before, take it out, wipe it on 
a towel, reinsert it. 
Remove it again and look at the level of oil on the HOT 
side of the stick. 
If the level is higher than the normal HOT level, and the 
cold level was normal, something is not right with the box.
If it’s lower there might be a leak or some other 
expensive problem. 
Either way - if it isn’t unique - get heartless or leave!

*=OEM prices

no *= Dealer prices
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(XPERT HELP AT THE VIEWING CHECKLIST)

The price
N.B. Never accept ignorance of the fact as an excuse, for
deluding you into believing you were about to view a 
genuine car. 

If there are any variations between phone facts and view 
facts, you are well and truly in a master liar’s lair. 
Never buy a used car from anyone whom you believe to 
be a liar, no matter how appealing the deal. 
Dispute nothing - simply leave. 
However, if circumstances dictate otherwise - 
get heartless and get it cheap!  
If the seller squeals as he haggles, you’ve got him. 
If he sticks rigidly to his price and his illusions, leave him 
stuck to them - and his car. 
There are books written on How To Haggle. 
Suffice it to say, the cost price, savings and what you 
think you can afford, are all relative to you. 
However, the more faults on the car you can find, or can 
argue require fixing, the lower the price gets. 
If you feel it’s a good car and you’ve done all your 
research to establish it’s genuine don’t blow it for a few 
quid. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(The Price)

Sellers invariably come on like they’re selling something 
made of gold. 
If you swallow that old chestnut, not even this guide can 
save you from delusion. 
Unless you’re 100 per-cent certain that this is the one 
and only model in Creation and if you don’t buy it, you’ll 
never see it again, realise two giant factors in your favour.

These are:
 - You’re in front of the seller with your cash, if not in 
hand, at least near at hand.
 - Despite how many he claims are lined up, he may 
never see another punter.

Afterwards, if you’re pleased with the price, either buy it 
there and then by driving to the bank in the car to get all 
the money - before the seller gets second thoughts. 
Or leave a £100 deposit by cheque in exchange for the 
V5, if you feel you can trust each other. 
Either, make out two receipts with both your names and 
some ID reference, or use two copies of the receipt 
included in the XPERT HELP CHECKLISTS printable 
download. Both of you sign them.
These receipts also includes a declaration as to the state 
of the car. 



(XPERT HELP AT THE VIEWING CHECKLIST)
(The Price)

Next, arrange for your mechanic or inspection engineer to
view it and perform a thorough examination. 
ASAP! 
You’ll find a list of UK contact numbers at the end of this 
guide. Some inspection engineers will even offer a 90-
day parts warranty, too.

N.B.
All repair price deductions are based on OEM supplied 
parts. As a rough guide, dealer supplied parts will be - at 
least - double these values and the more 'exotic' the 
beast - the higher the mark-up will be.

Start this section again ~ Back to Contents
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(XPERT HELP AT THE VIEWING CHECKLIST)

Conclusion
HOW TO AVOID BEING STUFFED WITH THE CAR YOU DON'T 
WANT! will give you an edge when you are dealing with 
your average-Joe-Crook, as well as the W-BTs as it goes
about revealing their dirty tricks-of-the-trade. 
Even if they are reading it, too, your knowledge of their 
dirty trade tricks means they will have to work a lot harder
for their money. This is an alien concept for these bottom-
feeding, low-lifers. 

Misrepresenting a car thoroughly takes time, effort and 
costs money. Car hustling is not about that. 
It’s about minimal effort, minimal expense, quick turnover 
and big profit. 
There will always be errors of omission in a car that is 
being misrepresented. 
I can only repeat that what you’ll be distressed to 
discover in a couple of months you’ll be equally 
distressed to discover now. 
The difference being that your wedge of cash will still be 
in your possession. 
HOW TO AVOID BEING STUFFED WITH THE CAR YOU DON'T 
WANT! simply accelerates these discoveries.



(XPERT HELP AT THE VIEWING CHECKLIST)
(Conclusion)

However, you may decide that this cautionary exercise is 
too much trouble for what you think you'll get out of it. 
You can carry on buying cars the way most people do - 
sometimes you’ll buy good and sometimes you’ll buy bad.
You’ll realise afterwards where you went wrong with the 
bad ones. By that time I’ll be too late to avoid the grief 
and the short change. 
HOW TO AVOID BEING STUFFED WITH THE CAR YOU DON'T 
WANT! will tip the odds of finding a good car, so much in 
your favour that they will appear to be 100% reliable. 
They’re not - they’re just better than anything else 
available. 
Your car is such an important part of your life it is 
important to get it right - first time! 
And when you come to sell your cherished wheels, with 
all its shortcomings and latent charm, you’ll appreciate 
the shortness of each phone call and the politeness of 
the inquisitive would-be buyers on the line, if they are 
using HOW TO AVOID BEING STUFFED WITH THE CAR YOU 
DON'T WANT! 



(XPERT HELP AT THE VIEWING CHECKLIST)
(Conclusion)

Of course, you’ll remember to complete the return slip on 
the V5 with the last recorded mileage, to assist DVLA’s 
fight against car fraud. Even if they aren’t prepared to 
assist yours - at the moment.

Start this section again ~ Back to Contents
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Summary of Dos Donts and NEVERS

When to buy
DO buy when you want. 
There’s less pressure on you for a result and you can be 
choosier. 
DON’T buy when you need, or you'll be stuffed with a car 
you don't want! 
And we're trying to avoid that.
DO go to auctions for education, experience and fun.
DON’T go to auctions unless you know; 
exactly what you want, 
how much you can afford and 
what you are doing.



(Summary of Dos Don’ts & Nevers)

Before you phone
DO read lots of adverts so you can spot the difference 
between genuine private ads and a W-BT ads. 
W-BT ads read like traders ads.
DO understand the cryptic and abbreviated car seller’s 
language.
DO practice, practice, practice your viewing routine on 
cars you have no intention of buying. 
It’s fun, it’s easy and at the end of the day it will save you 
time, money, effort and grief.
DO be knowledgeable about the particular model you 
want. It helps develop a bond with a genuine seller. 
And it gets him to say more things than he might 
otherwise say.
DO be quick of your mark. Get the publication you want, 
the morning it hits the news-stands, or before, by fax.



(Summary of Dos Don’ts & Nevers)
(Before you phone)

DON’T go car hunting with anything else on your mind. 
If you have had an argument or a recent disagreement 
that is playing on your mind, cool it.
DON’T call mobile phones.
DON’T leave your number for the seller to call back.
DON’T mention the make or model, make the seller 
reveal it.
DON’T expect sellers to tell you the truth.
DON’T buy any car with more than two previous owners, 
including the present one.
Unless the present one has had it for years.



(Summary of Dos Don’ts & Nevers)

When you phone 
DO note everything down.
DO pay attention to what the seller says and how he says
it.
DO know what is standard and what are extras on the car
you want.
DO remember, an asterisk ( * * * )on an answer really 
does mean terminate
DO get heartless in a realistic, wiser-person approach, 
when XPERT HELP CHECKLIST advises you to walk away 
from trouble, i.e. when you’re really hooked on a car.
DO remember, it is a criminal offence to sell stolen cars 
knowingly. It is also a criminal offence to misrepresent 
written-off, clocked or rejoined cars with the intent to 
defraud the buyer  i.e. charging more than they are worth.
DO confirm the model’s VIN & VRM with the original 
selling dealer.
DO call the police before you view and ask them if 
they’ve found, or 'nicked you car. If they haven't, you 
must have forgotten where you last parked it.
Give them the details of the car you are viewing and its 
town/city location near its locality. Nothing is fail-safe. 
It’s just another safeguard. And it is free.
DO use an HP check on a vehicle you are serious about 
viewing. It might be cheaper than travelling, or half a day 
of paid or unpaid leave.



(Summary of Dos Don’ts & Nevers)
(When you phone) 

DON’T buy from anyone but the owner or a declared 
dealer/trader.
DON’T believe any of the seller’s non-factual data, or 
accept the seller’s opinions.



(Summary of Dos Don’ts & Nevers)

At the viewing
DO take someone, anyone - even if its your mother/girl 
friend/baby sister, with you when you go to view a 
prospective buy, to read out the directions and to make 
unstressed observations. 
DO pay attention to their suggestions and observations - 
whatever. Unstressed, uninformed observers see things 
differently.
DO be prepared. Take all the recommended kit. 
This will make you appear professional.
DO feel professional. You are! Remember, it’s as much of
your money the seller wants to take. 
DO ask where the lavatory is when you meet the seller. 
If he points to the bushes, leave!
DO circle the car like a big cat waiting to pounce on its 
prey. 
DO keep up this charade at short, middle and long 
distance by becoming a larger big cat. 
You might feel stupid doing this roll-play, but you’ll 
heighten your instinctual awareness doing it and save 
yourself time, money, effort and grief. 
DO keep looking until you see faults.
DO keep looking until you see no more faults.
DO assume the worst, especially if undisclosed faults (on
the phone) just happened, or a couple or more 
accidental/intentional acts of deception are revealed.



(Summary of Dos Don’ts & Nevers)
(At the viewing)

DON’T chop the checkpoints around. 
You'll become confused.
They’ve been arranged this way logically and 
systematically.
DON’T view a car in the rain or if a sprinkler has 
accidentally wet it.
DON’T compromise. 
Remember there are good cars out there.
DON’T ever buy a car you suspect is being 
misrepresented.
DON’T forget: you’ve crossed six counties; 
lost half a day’s holidays 
and the time, effort and money its cost, to get here.
DON’T rely on continuity from manufacturers to help you.
Just check everything out that is specific to this vehicle 
VIN and VRM.
DON’T accept any bullshit. 
If there are any variations between what the seller said 
on the phone and what you are discovering now, 
get heartless or leave!
DON’T be intimidated or obstructed. 
These are old sales tricks. 
Just get heartless, or leave!
DON’T be in a hurry or be hurried by the seller. 



(Summary of Dos Don’ts & Nevers)

Before the purchase
DO use a pre-purchase inspection service, or friendly, 
knowledeable mechanic you trust before closing the deal.

Never, Never, Never
Buyers
NEVER carry large amounts of cash, or trust a seller with

it.

NEVER buy a car you suspect has been stolen, clocked, 

cut'n'shut or cloned (ringed).

NEVER inform a seller at the viewing that you suspect his

car is any of the above. Just feign disinterest and leave. 

Then call the police AND the Trading Standards.

Sellers
NEVER trust a stranger with your car until his cheque has

cleared in your bank. 

Everyone
NEVER trust a stranger. Control is safer than trust.

Start this section again ~ Back to Contents
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Sources References and Receipts

UK Security Checking & Publications
Insurance write-off/outstanding HP/stolen
Experian auto-check – 0115-941-0888 will confirm: 
 - Correct mileage (but so will the MOT).
 - Number of previous owners. No outstanding finance.
- Not stolen. Well not like a couple of days ago.
- Correct vehicle details. The registration doc may not.
- Not written off ~ well we know all about that story.
Along with 20 other points that are not 'on-site' evident.

HPI/EQUIFAX - 01722-422-422
AA Used car Check - 0800-234-999
The Internet
Your local Police HQ for theft/seizure within previous 72 
hours.
Useful UK contact number and publications
Pre-purchase inspection engineers
ABS - 01625-576441
RAC - 0800-333660
AA - 0345-500610

Publications
Parker’s Car Price Guide/Parkers Older Car Price Guide
Practical Classics

All available from newsagents.



(Sources & References)
(Security Checking & Publications)

Haynes Service & Repair Manual - 
some models have a separate diesel manual

Available from car accessory outlets
BBC Top Gear - The Good Car Guide.

Annual, available from bookshops.
Autotrader.co.uk



(Sources & References)

Vehicle Scams & Frauds
The following link will keep you up to date on the latest 
vehicle buying/selling scams  in the UK. 
h  ttp://www.carcrimeawareness.co.uk/

N.B. NEVER TRUST A STRANGER

Sellers
Never trust a stranger with your car until the cheque has 
cleared in your bank.
Buyers
Never trust a stranger with large amounts of cash – 
unless you are in a bank or at your home – in either 
instance with a witness.

Complaints about used car sales, repairs and 
servicing and rip-offs only @ 

Your local Trading Standards Office.

http://www.carcrimeawareness.co.uk/


(Sources & References)

Servicing
On August 14 1995 (and presumably since), BBC TV 
broadcast the programme Secret Service that featured an
undercover operation by Trading Standard Officers, 
which assessed the even-handedness of garage 
servicing. 
What the cameras and microphones revealed from their 
hideaways in the engine compartments was a total 
disregard for human decency and trust. 
It confirmed and exposed the huge rip-offs and cons 
being perpetrated on a daily basis, in many garages in 
the UK. 
Make it more difficult for the low-life masses in our 
society, who feel they have a license to prey on those, 
who do have the intelligence to crawl out of the black oily 
pit, and who can stay out of it for longer than a day. 
Use the XPERT HELP AT THE VIEWING CHECKLIST, before 
you get your car serviced, or MOT’d at unfamiliar 
garages, or even before you sell it, just to ensure you’re 
not taken for a mug.



(Sources & References) (Servicing)

Despite all the above, there are honest, knowledgeable, 
intelligent mechanics around. 
They are like hen's teeth, but they do exist.
Their intimate knowledge of cars is based on working 
their way around the myriad array of design failures 
perpetrated by car manufacturers.

It is my experience that main dealers are in the business 
of taking as much money from their clients as they can 
get away with. 
If stalling you to repair the fault extends outside the 
warranty period they will do that.
They employ fitters – who are not trained mechanics. 
There is one trained mechanic on their premises who has
the title 'head mechanic/service manager'. 
If you have more money than sense, then use main 
dealers.



(Sources & References)

Cash Back
Very few instruction manuals are ever 100 per-cent 
complete. 
This one is no exception. 
If you have a suggestion to improve any of the 
procedures, or if you have developed additional, unique, 
procedures, which reliably reveal attempted car 
deception; I shall be pleased to hear from you. 

Any improvements and additional procedures used in 
further revisions shall be paid for. If the procedure is 
unique and original, £100 shall be paid to the contributor. 
If there is more than one contributor of the topic in the 
same edition, the money shall be split equally.
Contact me on
cashback  @lescrooge.org

Start this section again
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PAYMENT RECEIPT AND SELLER'S DECLARATION

I, ________________________the Buyer, have agreed to buy the Car, 

(make & model)___________________________________________

_______________________________________________________

with VRM ______________& VIN____________________________

from ________________________________________ the seller of 

_______________________________________________________

_______________________________________________________

by paying a deposit of _____________________________________

which forms part of the total Agreed Sale Price of________________

 ______________________________________________________

subject to a satisfactory inspection of the Car by a mutually acceptable 

inspection engineer/motor mechanic. The balance due is__________

The deposit is refundable or the Agreed Sale Price is negotiable if 

undisclosed faults are revealed following the inspection of the Car.

The Seller declares that to the best of his knowledge the Car; 

is free of any hire purchase agreement, lien or debt, 

is the Seller's to sell

has been owned ad driven by the seller for ________________ years

has recorde mileage of _____________________ miles which is true

has/*not been involved in accidents that required body repairs

has not been subject to any insurance claim settlements

has/*not had its mileometer altered or replaced



has/*not been modified from its original specification

* delete as required

The Agreed Sale Price includes all the equipment and extras recorded  

on XPERT HELP CHECKLISTS relating to the Car.

Signed by ______________________________________________

Seller__________________________________________________

Buyer _________________________________________________

Deposit date ____________________________________________

completion date _________________________________________

Back to Contents

<>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>  <>



Disclaimer 

I, or any of my family, agents, lawyers, or any others 
acting on my/our behalf, do not possess shares, nor have
any vested interests in the companies, businesses, and 
or products referenced in our e-books. 

I, or any of my family, agents, lawyers, or any others 
acting on my/our behalf, do not have any snide/opaque/ 
third party 'arms-length' commission deals with any of the
companies businesses and or products referenced in our 
e-books. 

I, or any of my family, agents, lawyers, or any others 
acting on my/our behalf, will not benefit in any way 
whether you contact any one, or all of the aforementioned
companies or businesses or use their products nor suffer 
any loss whatsoever if you don't. 



Here's that thought again: 

Difficult though it may, release the past – 
not try and release the past. 
Command yourself to release the past! 

No one - with the exception of snide book publishers - 
can change the past. 
We can't change the past. 
We can change our present and our future! 
And it has already started. 

As my Hindu partner never ceases to remind me -
No one, but no one, escapes his or her Karma. 
Karma is how Hindus deal with life and death. 
Karma is payback – both good and bad. 
And you had better believe this! 
Because this advice comes to you at no additional cost. 
We can verify that Karma is alive, well and kicking ass 
(non-Hindu ass, too). 
It works on our lives and has cost us 
time, effort, money and grief. 
Ignore this advice at your personal peril. 

Simply because you do not know 
what you cannot afford to lose. 
Treat others, as you would want others to treat you. 



It is not part of my nature to prey on the gullible, the 
desperate, the infirm and the vulnerable because I have 
something that they desperately need to get on with their 
lives. 
I have previously railed against;
 - the pharmaceutical and food processing industries
 - medical, ophthalmic, (professions and industries)
 - Governments’ and Joint Venture Capital funded, 
Global, 'Non-Profit-Making', Medical Research, 
Charitable Trust Foundation On-shore Tax haven 
'industries'.

Having railed against the charlatans of the auto industry I 
am not about to swell their ranks by ripping you off. 
So I can’t charge you a fortune. 
However,I can’t give it away either. 
Apart from the historically established, lack of 
commitment from the recipient I require the money for 
other, noble work. 



Internet Security, 
Intellectual Property & Internet Theft 
Apart from the obvious one-on-one, amateur-theft 
scenario of buying e-products on the internet, then 
claiming a refund, once there is no way for the seller to 
retrieve his products, the internet is also full of 
professional thieves.
These professionals steal the intellectual property of 
others and then sell it as their own. 
This is regarded as a 'victimless crime'. 
There is no violence, no trauma, no claret on the carpet.
The police don't care. 
The A & E departments in hospitals don't care. 
The only people who care are the 'victimless ones' – 
the ones who have been robbed. 
And once they have been robbed there is not much they 
can do about it. All they can do is secure their valuables 
so that it is more difficult for the thieves to steal. 
We may be out on a limb here but we believe this is the 
perverse nature of man. To protect your valuables, you 
would probably do likewise.

Happy hunting
Louis lesCrooge
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